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UNITED STATES
FOSTAL SERVICE.

05/04/2011

DAVID CAMP
DISTRICT MANAGER
ARKANSAS PFC

SUBJECT: Authority to Conduct Investigation

[ request vour authorization to investigate a possible change in postal services for the office in the AR0O3

congressional district,

Post Office Name:
Zip+4 Code:

EAS Level:

Finance Number:
County:

Proposed Admin Office:
ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR):

Highway Centract Route (HCR):

[ntermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name:

CANEHILL
72717-9998
35

041530
Washington
LINCOLN
4.0
LINCOLN
4.0

191
0
310
19

520

Yes [_| NO [¢] ZIP Code
Yes [¢] NO []

The above office became vacant when the postmaster passed away on 10/16/2009.

This office is vacant and earns 1.3 hrs per day. Canehill is an unincorporated community in Cane Hill
Township, Washington County, Arkansas, United States. Canehill is on Arkansas Highway 45 about 25
miles (40 km) southwast of Fayetteville and 7 miles (11 km) east of the Oklahoma border. Considered a
postal designation (ZIP code 72717). the population of the ZCTA was 847[1] at the 2000 census. It is part of
the Fayetteville-Springdale-Rogers, AR-MO Metropolitan Statistical Area.

" ?
v (A
DIANE TINDLE
Manager, Post Office Operations

Approval 1w Study for Discontinuance:
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\%nux O} @ \/u\> 05/04/2011

DISTRICT MANAGER
ARKANSAS PFC

DATE

cc: Area Manager, Public Affairs and Communication
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E LN

TED STATES

Q

Dockech: 1356857

A, Office

Name:  CANEHILL

NOTICE OF POST OFFICE EMERGENCY SUSPENSION

State: AR Zip Code; 72717

Area; SOUTHWEST

District: ARKANSAS PFC

Congressional District: AR(O3

EAS Grade:
Post Office:

County: Washington

55

Finance Numher: 041530

lvi

Classified Station D Classified Branch D CPO D

» There was no Emergency Suspension for this office

Prepared by:
Title:

Tele No:

Jackie Stubitsch Date: 052712011
ARKANSAS PFC Past Office Review Coordinator
(501) 2284171 Fax Nao: (850)

577-5059
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UNITED STATES
POSTAL SERVICE«
NOTICE 1O CUSTOMERS/DISTRICT FERSONNEL OF SUSPENSION
A. Office
Name;  CANEHILL State: AR Zip Code: 72717
Area: SQUTHWEST District: ARKANSAS PFC
Congressional District: ~ ARO3 County: Washington
EAS Grade: 55 Finance Number: 041530
Post Office: [Z Classified Station D Classified Branch D CPO D

There was no Emergency Suspension for this office

Prepared by: Jackie Stubitsch Date: Q0512712011
Title: ARKANSAS PFC Paost Office Review Coordinator
Tele No: {501} 2284171 Fax No- {650)

577-5059




Post Office™ Locations in ZIP 72717
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1 Post Office™
Lecation -
MORROW
17149 HALE
MOUNTAIN RD
MORROW, AR 72749-
9998
(800) ASK-USPS

(800) 275-8777
(479) 848-3111

2 Post Office™
Location -
CANEHILL
14311 HIGHWAY 45
CANEHILL, AR 72717-
99938
(800} ASK-USPS

(800) 275-8777
(479} 824-5938

3 Post Office™
Location -
EVANSVILLE
20740 S HIGHWAY 59
EVANSVILLE, AR
72720-9998
{800) ASK-USPS

(800) 275-8777
(479) 848-3184

|

Business Hours
Mon-Sat
8:00am-2:00pm
Sun

closed

Business Hours
Mon-Fri
8:30am-3:00pm
Sat
8:30am-12:00pm
Sun

closed

Business Hours
Mon-Fri
7:30am-1:00pm
1:30pm-4:00pm
Sat

Sun
closed

10:00am-1:00pm

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours.

DOCKET NO.
YTEM NO.
PAGE

Page 1 of 2

1356857
_—T_‘
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————————————

http://usps.whitepages.com/post office/72717?d=10&CFID=233453& CFTOKEN=92441754 5/6/2011




Post Office™ Locations in ZIP 72717

4 Post Office™
Location -
LINCOLN
304 W PRIDEMORE
DR
LINCOLN, AR 72744-
8998
{800) ASK-USPS

{800) 275-8777
{479) 824-3250

5 Post Office™
Location -
SUMMERS
10591 S HIGHWAY 59
SUMMERS, AR
72769-9998
{800) ASK-USPS

(80Q) 275-8777
(479) 824-3439

Business Hours
Mon-Fri
9:00am-1:00pm
2:00pm-4:00pm
Sat ‘
8:30am-10:30am
Sun

closed

Business Hours
Mon-Fri
8:30am-12:00pm
12:30pm-4:30pm
Sat
8:30am-11:30am
Sun

closed

Services
PO Boxes Onling

Service hours may vary. Please
check link for business hours.

Services
PG Boxes Online

Service hours may vary. Please
check link for business hours.

People Search

Search for a person and
perform a reverse lookup
on phene numbers and
addresses.

Business Search
Search for a business by name or
category nationwide.

Copyright ©1995-2011 WhitePages.com, Legal Natice and Terms

People and Business Search Find people and businesses at WhitePages.com

Reverse Phone Number
See who is calling you

Yellow Pages, White Pages

DOCKET NO.
ITENM NO.
PASE

Page 2 of 2

(356357

>

http://usps. whitepages.com/post_office/727177d=10&CFID=233453& CFTOKEN=92441754  5/6/2011
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; UNITED STATES
’ POSTAL SERVICE «
Eviction Notice

A, Office
Name: CANEHILL State: AR Zip Cade: 72717
Area: SOQUTHWEST District. ARKANSAS PFC
Congressional District:  ARO3 County:  Washington
EAS Grade: 55 Finance Number: 041530
Post Office: [v] Classified Station ] Classified Branch ] cro [ ]
There was no eviction notice for this office
Prepared by: Jackie Stubitsch . Date: Q5/27/12011
Title: ARKANSAS PFC Post Office Review Caordinator
Tele No: 501) 2284171 ) {650)

ele No (501) Fax No: 577-5059
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= UNITED STATES
POSTAL SERVICE«
Building Inspection Report
A, Office
Name:  CANEHILL State: AR Zip Code: 72717
Area: SOQUTHWEST District:  ARKANSAS PFC
Congressional District: ARD3 County:  Washington
EAS Grade: 55 Finance Number: 041530
Past Office: E Classified Station D Classified Branch D CPO D
* There was no huilding inspection report nor photos for this office
Prepared by: Jackie Stubitsch Date: 05/27/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 228-4171 Fax No- (650}

577-5059
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
CANEHILL, AR 72717 Signature 05/10/2011
Al
Alexnander
District Office, State & Zip Code District Date
ARKANSAS PFC, AR 72205 Manager's 058/31/2011
Signature
David Camp
(Check Box)
@ Vacancy D Management Review |_ rRFR | See Instructions
on Reverse
1.
Current Office Level 55
2_ .
Finance Number (-5 041530
3. {7-9)
General Delivery Families Served 0
4,
Post Office Boxes/Call Boxes Rented {10-13) 50
5, X
Possible City Deliveries (16-20) a
6. -
Administrative Rural Boxes Served (21-25) 0
7.
intermediate Rural Boxes Served (26-30) 0
8 (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 4]
9.
Administrative Highway Contract/Star Route Boxes Served (36-39) 19
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
1. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.
Number of Carrier Stations/Branches (48-49) 0
13.
Number of Finance Stations/Branches (50-51) Q
14 (52-53)
Number aof Contract Stations/Branches & Community Post Offices Q
15a. Does Office Experience A Seasonal Workload? (box one *Y" of yes, "N" for no) (54)
(If you answer "yes" of this questicn, complete ‘Seasonal Workload' secfion on reverse.) N
15h. (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks)
16, (57}
Does Office Perfarm Qutgoing Distribution for Cther Offices? N
17. (58)
Does Office Perform Incoming Distribution for Cther Cffices? N
18.
Does Office Perform Incoming Secondary Distribution for Other Offices? (59} N
19,
Do You Separate All Incoming Letter Size Mail 1o City & Rural Carrier Routes for Your Own Office? (60} N
20,
Do You Separate All Incoming Flat Size Mail to City & Rural Camier Routes for Your Own Office? (&1} N
21. (62)
Bo You Have Responsibility for Vehicle Maintenance Facilities? N
22 (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
z. (64)
Is Postmaster Lessor for Government Owned SBuilding? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25. ~ 65
Does Office Distribute Food Stamps? (65 N

PS Form 450, January 1983
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Docket 1356857

PS Form 150, Postmaster Workload Information Page Nbr 82
During
Normal Seasonal Period

General Defivery Families Served 0 Q
Past Office Boxes/Call Boxes Rented 50 Q
Possible City Deliveries 1] 1]
Administrative Rural Boxes Served Q 0
Intermediate Rural Boxes Served Q 0
Administrative Responsibility/Number Intermediate Rural Boxes Q 0
Administrative Highway Contract/Star Route Boxes Served 19 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibiity/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions
Enter current evaluated ofice tevel 13. Enter the number of classified finance siations andfor branches (wvthout

Enter the & digi: post oifice finance number.
Enter numnber of general defivery families served.

Enter oial number of post cifice boxes and ¢l boxes reriad. Do
nol corfusa with the toial number available. This iotal shoutd in-
clude boxes ren‘ed at classified stations/branches as well as the
maT office inchrding GPO's.

5. Enter tctal possie cily deliveries. The iotal reported shoutd equat
the el pessikle deliveries shown on Form 1624, Garrer Route
Repert. for the previous accounting pericd.

6. Enter the numbsr of adminisirative boxes served. This is the num-
ber of rural roule boxes served, within your ZIF Code CGNLY by car-
riers admistatively reporting to you. Do not inglude boxes en the
routes which are in the ZIF Code of an iniermediate office.
Enter the number of imermediate nwal boxes served. This is the
riumber of ural boxes, within your ZIP Code, served by a tarer
adménistratvely reperiing 1o another posimaster. For credit the
mal must be incoming to your office and separated to the routes
within your Z12 Code by you or your employess price {o carrier se-
quencing.

8. Enter the number of mermediaie rural baxes for which you are zd-
minustratively responsible. This is the number of boxes served by a
camer a:dﬂinistrzﬁve!y responsible to you. bt which are bealed in
the ZIP Code for anciher cffice.

B. Enter the number of administrative highvmay con'ract star route box-
es served. This is fhe toial number of star rowie boxes served with-
in your ZIP Code ONLY by 3 comraciter for whom ycu  have
adminigizatve respansibiity. Do nol inclede boxes on the roules
whch zre in the same 2P Code of an imtermediate office.

10. Entar the rumber of imt=rmediate highway contract star route box-
es served. This is the te'al number of star rou'e boxes served with-
in your ZIP Code ONLY by a conmiracior who administrasively
reports tc ancther Postmasier. For credit the mail must be incom-
ing ‘o your office ard separated ‘o the confract roule by you or your
employees.

11. Enter the number of infermediate highway cen®ract siar route box-
es for which you are administratively respoasible. This is the num-
ber of boxes served by a comracier for whom you are
admumistratvely responsitde and which ame located @ the ZIP Code
of ancther office.

12. Enter the member of classified siations andfor branches thal have
camer defeary service.

2w o

=

14,

g

carmrier defivery service) siafted by posial employees.

Enter the fotal number of comiraci statons, niral staticns and community

post aifces.

{a) A ceniract station is a detached finance unit manred by non-posial
employees.

(6} A mural statien: is a post office box defvery unit senviced by a resr]
C2TrET.

{2} A community post offce is a contract unit which provides service in
a small cemmusnity.

. To receive credit for 2 seasonal workload increase the items shown on

the seasonal workload portion of the form must show a 25% increase
and marst last for a minimum of 8 weeks. The Christnas Season is net
io be considered as a seasonal worklcad Eicrease. Should your cffce)
have 2 seascnal workload increase you should ender $he exact number
of weeks the season lasts and complete the seasonal workload portion
of ihe form in ils enfirety.

Questions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

Boes offce separste massed oulgeing mail origihating in ather associ-
ate offices to three digt ZIP CODE designating ofices andior area disiri-
bidion cemers and demonstate a culling, fachp and  cancelling

cpetation?

. Joes cffice separate massed three digit sorted incoming mail to a fae

it sor for other associate cffices?

_ Does ofiice separate incoming mail to camier roetes for other associate

offices?

. Uoes office separate all incoming letter size mail fo cily, rurat andfor star

rortes?

. Does office separate afl mcoming flats te city andfor rural carrier rouies

without assistance from an MPC?

. Do you have a vehicle maintenance facility under your jurisdicfion?
_ Uo you have an air transfer office vnder your jurisdiction?
_ Do you occupy a govemnmeni-owned bulding and lease a portion of the

bdlding i somecne else?

. Does your ofice operaie a Multigle Postion Letier Sorfing Machine

[MPLSM) or Single Pesition Letter Sorling Machine (SPLSM)?
Does your office distribule food stamps?

Form 150, January 1863 (Reverss)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: CANEHILL
Office Zip+4: 72717 -9998 District: ARKANSAS PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm 150) . ... ............. 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented {(ltem 4, PSForm 150} ... ........ ... 50 X1.0 = 50
Possible City Deliveries {(Item 5, PSForm 180) . ... ........... ... ... .... 0 X133 = 0
Administrative Rural Boxes Served (Item €, PSForm 150) ... ... ..... ... .. 0 X 1.0 = 0
Intermediate Rural Boxes Served (tem 7, PSForm 150) ... .. ... .. ... ..... 0 X07 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Mem 8 PSForm 150) ... ... .
.. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(fem 8 PSForm 150) . . .. ... .
.. 19 X 1.0 = 19
Intermediate Highway Contract/Star Route Boxes Served
{fem 10, PSFom 150) . ... .. ...
.. Q X07 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSFom 150} . ... ... ... ... ... ..... 0 X03 = 0
Total Activity WSCs . ... ............ 69
Revenue WSCs
First 25 revenue units:  1.00 X 21 upits = 21.00
Next 275 revenue units: 0,50 X Q units = 0.00
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units;  0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 21.00
Activity WSCs 69 + Revenue WSCs = 21.00 Base WSCs 890.00 = EAS Grade C
Previous evaluation; EAS grade 55
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
JACKIE STUBITSCH JACKIE M.STUBITSCH@USPS.GQV
Printed Name Signature
ARKANSAS PFC District Review Coordinator 05/27/2011

Title Date
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Window Transaction Survey

Window Transaction Survey
PO Name: CANEHILL ZIP+4: 72717 - 9998 Completed By: TANYA BOYLES

Survey Period: 05/07/2011 through 05/20/2011

Record the number of retail window transactions in the appropriate calumns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions, Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail, Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey, The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Workload in Minutes:

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |Nonrevenue
Sales |Orders| C.0.D | Settings | Rent | Service |Services| Services
Day/Date (777) |{1.083)] (1.969} {5.06) |(2.875) (1.792) | (1.787)| (1.188}
Sat - 05/07 2 0 0 0 0 o o 0
Sun - 05/08 0 0 0 0 0 o 0 o
Mon - 05/09 2 2 0 0 2 0 0 0
Tue - 05/10 2 1 0 o 0 0 1 o
Wed - 05/11 3 1 0 0 0 0 0 0
Thu - 05/12 2 0 0 0 0] 0 0 0
Fri-05/13 2 0 0 0 0 0 0 0
Sat - 05/14 1 0 o 0 0 0] 0 0
Sun-05/15 0 0 0 0 0 0] 0 0
Mon - 05/16 3 1 0] 0 o G 0 0]
Tue - 05/17 2 0] 0] 0 0 ¥] 0] Y
Wed - 05/18 2 0 0 0 0 0 ¢ o
Thu - 05/19 3 g ] 0 o o o 0
Fri - 05/20 2 1 0 0 0 0 o 0
TOTALS 28 6 0 0 2 o 1 0
X X
Time Factor X777 | 1.083] X1.969 | X506 |2875|X1.792{ X 1.787] X 1.188
Daily Average 1.7 0.5 0.0 0.0 0.5 0.0 0.1 0.0
Average Number Daily Transactions: 2.9 Average Daily Retail 2.8
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 CANEHILL 72717 - 9998
Dates Recorded 05/07/2011  through  05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/07 18 28 0 10 1 1 0 0
Sun - 05/08 0 0 G 0 0 0 0 0
" Mon - 05/09 48 44 3 16 0 0 1 0
Tue - 05/10 21 18 0 g 0 0 0 0
Wed - 05/11 25 28 ¢ 31 0 0 1 0
Thu - 05/12 59 41 0 21 0 1 1 1
Fri-05M13 58 70 3 28 0 1 0 0
Sat - 05/14 55 19 0 10 1 1 0 1
Sun - 05/15 0] 0 0 .0 0 0 a 0]
Mon - 05/16 35 44 4 15 4] 1 0 0
Tue - 05/17 51 56 3 15 1 0 0 0
Wed - 05/18 34 25 1 17 1 v} 0 0
Thu - 05/19 28 33 o 18 1 0 0 0
Fri - 05/20 53 36 o] 21 0 ] 1 0
TOTALS 485 442 14 211 5 6 4 2
Daily Average 40.4 36.8 1.2 17.6 0.4 0.5 0.3 0.2
Signature of Person Making Count; TANYA BOYLES
Printed Name; . TANYA BOYLES
Date: 05/26/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manuatl Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 15

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail

{Record in FPieces)

Post Office Name and Zip+4 ‘CANEHILL 72717 - 9998

Dates Recorded 05/07/2011 _ through 05/20/2011
Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard
Sat - 05/07 5 0 0] 0 o 0 ¢ 0
Sun - 05/08 0 0 0 0 0 0 Q 0
Mon - 05/09 10 0] 0 0 2 0 0 0
Tue - 05/10 11 0 0 0 0 0 0 0
Wed - 05/11 8 0 0] 0 0 0 0 0
Thu - 05/12 12 0 0 0 0] 0 0 0
Fri - 05/13 25 0 0 0 o 0 0 0
Sat - 05/14 11 0 0 0 0 0 0 G
Sun - 05/15 0] 0 0 0 0 o] 0 0
Mon - 05/16 18 o] 0 0 0 0 0 o]
Tue - 05/17 9 0 0 0 0 0 0 o
Wed - 05/18 13 0 G 0 a 0 0 0
Thu - 05/19 6 o 1 0] 1 1 o] 0
Fri - 5/20 8 0 ] ¢ G 0 0 0
TOTALS 136 0 1 0] 3 1 0 0
Daily Average 11.3 0.0 0.1 0.0 0.3 0.1 0.0 0.0
Signature of Person Making Count: TANYA BOYLES
Printed Name: TANYA BOYLES
Date: 05/26/11
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UNITEDSTATES_
B POSTAL SERVICE.

05/20/2011
QIC/POSTMASTER
SUBJECT: CANEHILL Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the CANEHILL Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the CANEHILL Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to JACKIE STUBITSCH by 06/03/2011. This information will be
entered into the official record for public viewing.

Total Customers

Post Office Box 50
General Delivery 0
Rural Route (RR) 0
Highway Contract Route (HCR) 19
Intermediate RR 0
Intermediate HCR 0
City Delivery 0

69

If you have any comments on alternate means of providing services to the CANEHILL customers,
please provide them below:

JACKIE STUBITSCH
Post Office Review Coordinator

Comments:

cc: Official Record
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. UNITEDSTATES
Pl FOSTAL SERVICE.

05/10/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the CANEHILL Post Office, 72717 - 9998, located in Washington County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet

Post Office Name CANEHILL ZIP+4 72717-9998

Congressional District ARO3 Date 05/27/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available). security. and other deficiencies or factors to consider.

none

E Yes D No

exp 07/31/2014, no 30 day clause, $5760 annual lease

2. Is the facility accessible to persons with disabilities?

Lease terms? 30-day cancellation clause?

[¥E]

4. Are suitable alternate quarters available for an independent Post Office? If so, where?
nfa

3. List potential CPO sites.
n/a

6. Are there any postage meter customers ot permit mailers? D Yes IE Nao

I yes, please identify them by name and address.

7. Which career and noncareer employees will be affected and what accommodations will be made for them?

2 nen-carcer employees

8.  How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

mail is received around 9:20 in the morning. The HCR driver brings the mail out of Lincoln. Our mail is dispatched at 2:00 and is
taken in by the HCR driver

How many Post Office boxes are instailed? 220

How many Post Office boxes are used?

What are the window service hours?

What are the lobby hours?

50
08:30 - 15:00 M-F
08:30-12:00 S
24 hrs M-F
24 hrs §

Have there been receni cases of mail theft or vandalism reported to the postmaster/OIC? Explain.

no
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10. What equipment in the Post Office is not owned by the Postal Serviee (e.g., Post Office Boxes, furniture, safe)?
none
11. List potential CBU/parcel lockers sites and distances from present Post Office site.
n/a
12 Are there any special customer needs? (People who cannot read or write. who cannot drive, who have infirmities or physical
" handicaps, etc.} How can these people be accommaodaied?
n/a
13.  Rural delivery/HCR delivery.
a. What is current evaluation?
b. Will this change result in the route being overburdened? Ij Yes [E No
If 5o, what accommodations will be made to adjust the route?
¢ How many boxes and miles will be added to the route? 0, box 0.00 Miles
d. What would be the additional annual expense if the route is increased? 0
e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) [ Yes [¥] No
If so, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14.

discontinued? If so, how (Cost)? D More E Same Ij Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name CANEHILL Zir+4 72717-9998
Congressional District AROQ3 Date 05/27/2011

1. Incorporated? D Yes IE No

Local government provided by: Washington County
Police protection provided by: Washington County
Fire protection provided by: Lincoln Fire Dept

School location: Lincoln School Dist

2. Whal population growth is expected? (Please document your source)

Post Office Name: Canehill, AR ZIP Code: 72717 Total Population: Total Households: 2010 1,217 2010 467 2015 1,233 2015 474
Projecled Annual Household Growth Rate: 0.30% Facility Planning 2010 Dataset http://56.72.29.105/req/GrowthResults 0.¢fin

3. What residential. commercial. or business growth is expected? {Please document vour source)

2010 Population Growth and Population Statistics Canchill, AR 72717 Arkansas United States Total Population 1,203 2,900,829
308.455.134 Square Miles 44.01 52.068.17 N / A Population Density 27.30 55.70 87.20 Population Change Since 1990 47.25% 23.38%
24.02% Population Change Since 2000 27.84% 8.51% 9.61% Forecasted Population Change by 2014 5.07% 4.01% 4.52% Populaticn
Male 61 50.79% 1,431,075 49.33% 152,625,766 49.48% Population Female 592 49.21% 1,469,754 50.67% 155.829,368 50.52%
Median Age 37.40 36.50 35.60 The data for Canehill, AR 72717 may also contain data for the following areas; Canehill

http:/fwww .clrsearch.com/72717_Demographics/Population-Growth-and-Population-Statistics

History. (Are there any special historical events related to the community?

Are there any special community events te consider?

Is the Post Office facility a state or national historic landmark (sec ASM 515.23)?
Check with the field real estate office when verification is needed.)

In 1834, the Cumberland Presbyterians established the first collegiate learning institute in Arkansas, naming it the Cane Hill School,
afier a nearby geological feature. [3] The current Post Office was opened in 1839 and was originally unnamed. In 1843, il was named
Boonsboro. and the town maintained this name throughout the American Civil War. The year of 1862 brought the Battle of Cane Hill,
named after the most prominent geological feature in the area. In 1897, the Cumberland Presbvterian Church considered Cane Hill
College[4] as the starting point for their "state” college. However, due to the nearby competition from Arkansas Industrial University,
the decline of Cane Hill as a population center and its remote location, the Synod decided to open Arkansas Cumberland CollegefS] in
Clarksville, Arkansas, a more centralized location. In 1891, Cane Hill College closed its doors permanently. In 1901, the community's
name was changed to the current usage, that of Canehill. [2]

3. What is the geographic/cconomic make-up of the community (e.g., retirees, commuters, self-emploved, farmers)?
self-cmploved, farmers

Which nonpostal services are provided by the Post Office {e.g.. public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

bullelin board
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: CANEHILL
Office Zip+4: 72717 -9998 District: ARKANSAS PFC

1.  Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

2. Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
{Contact Area Manager, Purchasing/Contracting
Officer}

Total additional compensation (HCR hourly rate x total time added to the route)}

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: CANEHILL
Office Zip+4: 72717 -9908 District: ARKANSAS PFC
1.  Enter the number of additional
boxes to be added to the rural route o
2. Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 0.00
Total (additional boxes x volume factaor)
3. Enter the number of additional boxes
1o be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 0.00 % 2.00 Min
Total additional box allowance
4. Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard
Total additional minutes per week
{miles carried to two decimal places)
5.  Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 / 60 Minutes
7. Enter the rural cost per hour {see
national payroll summary report — rural
carrier, consolidated) 0.00
Total Annual Cost (additional annual hours x rural cost per hour)
8.  Enter lack pouch allowance (if applicable)

N

Total annual cost for alternate service {annual cost minus lock pouch allowance}

0.00

0.00
0.00
0.00

0.00

0.60

0.00

0.00

0.00

0.00

0.00

0.00
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LS. Pastal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet Q52712019
T Post Oflice Name . Btate and 217 + 4 coqe
CANEHILL AR, 72717-9998

4, Distnct, Customer Sérvice
ARKANSAS PFC

This office is vacant and eams 1.3 hrs per
day. Canehil is an unincorporated community
in Cane Hill Township, Washington County,
|Arkansas, United States. Canehill is on
Arkansas Highway 45 about 25 miles (40 km}
southwast of Fayetteville and 7 miles (11 km}
east of the Oklahoma border. Considered a
postat designation (ZIP code 72717), the
population of the ZCTA was 847]1] at the 2000

5. Afea, CUSIOMEr BErVice B. County
SOUTHWEST Washington
. Weason for Proposal (o Discontinue 5. mergency Suspendrieason and Dale]

No Suspension

7. Congressional Distnct
ARO3
0. Froposed Permanent AREmate Serice

census. ltis part of the

Metropolitan Statistical Area.

Fayetteville—Springdale—Roegers, AR-MC

1L gtaﬁmg 12, Hours of Service
a. Time M-F Sat Tatal
a I I PM L’J PM Vacancy Reason & Date: passed away 08:30 - 15:00 08:30 - 12:00 Vindow
Hours
Occupied 10162009 Per Waak
a, Lobby Time M-F Sat
b. |_] oIc l_‘ Career I_l Man-Career 24 hrs 24 hrs 26.00
¢. Current PM POSITION Level {150) Downgraded from EAS-55
EAS-53
d. Noof Clerks-0  No of Career- 0 No of Non-Career- 0
a. No of Others- 4 No of Career- 0 No of Non-Career- 1
TT. Number of Customers Served T4, Baily Volume (Freces)
a. General Delivary i 0 Types of Mail | Received ] Dispatched
b. P.O. Bax ] 50 a. First-Class | 77 | 1
c. City Delivery i 0 b. Newspaper | 18 | 0
d. Rural Delivery | q c. Percet | 0 | 0
e. Highway Contract Route Box | 19 d. Other | [} | 0
. Total | 6% e Total : | 95 | 11
g. Ne. Receiving Duplicate Service | 0 1. No. of Postage Meters | o
h. Average No. Daily Transactions | 280 4. No. of Permits ] a
[TTnances @17 Heceipts D EAS Slep ] |c. DM Prnge Benems |
2008 $ 15318 PM Basic Salary |(33.5% of b.)
2009 $ 10,284 (no Cola} $7.714
2010 $ 7,905 $ 23026
Tea. Quarters
LJ Postal Cwned _I Leased (i eased, Expiraion (lefe) 07312014 Annual Lease § 5760
30-day cancellation dause? |_| Yes |ﬂ No Evicted? |_‘ Yes Iﬂ Na (il Yes, must vacate by)
Located in: L’ﬂ Business |__J Home I_I Other Suitable altermate quarters available? I_] Yes I /I No
EE Exﬁaant
na
17. Schools, Churches and Organizationin Service Area: No: 1 19, Administrative/fEmanating Office (Proposed):
Canehill Pres Church EAS
Name LINCOLN Level 18 Miles Away 6.2
Window Service Hours: M-F ¥:u0 o 4:00 SAT 5:30 to 10:30
Lobby Hours: M-F 2 brs SAT £4 hrs
PO Boxes Available; 571
16. Businesses in Service Area: No: 3 2Q0. Nearest Past Cffice {if different from above):
Canehill Car LOt Canehill Kite Festival AEMTA Vendors LINCOLN EAS
Name Level Miles Away 6.2
Window Service Hours: M-F 9:00 [0 230 SAT 8:30 10 10:30
Labby Hours: M-F rs SAT 23 175
PO Boxes Available; 571
1. Prepared by
Prirced Name and Tle Sigrature [Telephone No. ACT)
JACHKIE STUBITSCH JACKIE STUBITSCH {501} 228-4171
SCONNnuance Coordinaiar Name elephone NS, &G (7 fan
JACKIE STUBITSCH (501) 2284171 LITTLE ROCK, AR

T Farm 4520, June 1933
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E UNITEDSTATES
POSTAL SERVICE.
A, Office
Name: CANEHILL State: AR Zip Code: 72717
Area: SOUTHWEST District: ARKANSAS PFC
Congressienal District: ARQ3 County: Washington
EAS Grade: 55 Finance Number: 041530
Post Office: [Z Classified Station D Classified Branch D CPO r_—l
This form is a place holder for number 19. And the verification of new service type is complete.
Prepared by: Jackie Stubitsch Date: 06/2712011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 2284171 Fax No: (650)

577-5059
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E UNITED STATES
‘ POSTAL SERVICE e

06/469/11
OQIC/POSTMASTER
SUBJECT: CANEHILL Post Office

Enclosed are questionnaires addressed to customers of the CANEHILL Post Office. [ have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/22/2011 for further review.

wgv\ Buhe L

Jackie Stubitsch
Post Office Review Coordinator
Enclosures
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’ POSTAL SERVICE

June 9, 2011

Dear Postal Customer:

The U.S. Postal Service would like your opinion concerning a possible change in the way
your postal service is provided. The recommended change is tentative and will not lead to a
formal proposal unless we conclude that it will provide a maximum degree of regular and
effective service.

A review of the business activities of the Canehill Post Office revealed the office’s workload
has declined. This reduced workload suggests the maintenance of an independent office at
Canehill may not be warranted.

We are studying the feasibility of providing postal services from the Lincoln Post Office. Post
Office box service is also available at this location.

In order to provide feedback regarding this proposed change, please return the enclosed
questionnaire by using the pre-addressed envelope provided.

Postal representatives will be at the Old Canehill College Building on June 22, 2011, from
5:30 pm - 6:30 pm to answer questions and provide information about our service. The Old
Canehill College Building is located at 14219 College Rd in Canehill. Questionnaires will be
accepted through the date of the meeting, June 22.

Sincerely,

(Sw\ Mgt

Jackie M. Stubitsch
Study Coordinator

420 Natural Resources Dr.
Little Rock AR 72205-9321
Phone 501-228-4171
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close
as your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that collection point. The package MUST
have a matching return address that is the same as the collection point. If postage has not been applied,
estimate the amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of
the contents must be specified. The carrier will take the package to the Post Office, and it will be weighed to
determine the appropriate rate. The package will be mailed that same day. The carrier will leave the customer's
change and insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal
cards by using Form 3227-R, Stamp Purchase Order {Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or posial money order made payable to the
United States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick
up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier {in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns to the Post Office, and a money
order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is mailed to its destination. If customers
prefer, the completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation,
and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery
day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.



13576887

DOCKET NO.
2
UNITED STATES PAGE
p POSTAL SERVICE
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I - - o

b. Mailing Letters I . I i

m
0
Cl
Tl

c. Mailing Parcels

1
O
|
1

d. Pick up Post Office box mail

O
1
i
O

e. Pick up general delivery mail

0
N
ol
O

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

oo
L
el
o0

h. Sending Express Mail

i. Buying stamp-collecting material o - I o
Other Postal Services
a. Entering permit mailings - YES ] NO
a. Resetting/using postage meter - YES - NO
Nonpostal Services

Picking up government forms
- (such as tax forms) : 5 ves™ o
b. Using for school bus stop 0 ves P no
c. Assisting senior citizens, persons with disabilities. ect. I YES (I NO

If yes, please explain:
d. Using public bulletin board = YES O NO
e. Other I IC

YES NC

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- I

YES NO

if yes, please explain:
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

— Shopping

- Personal needs
(] Banking

C Employment
— Social needs

4. Do you currently use local businesses in the community?

r Yesr No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?
3 Favorable I Unfavorable I No Opinion
Name:
Address:
Telephone:
Date;

Please include any additional comments below:
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06/27/2011

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Canehill Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about having to travel to ancther Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Pest Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

« You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

« You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units,
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

» You expressed a concem about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the cther businesses, churches and residences in town.

« You expressed a concemn about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does nat accept keys for this purpose.

If it is determined that a discontinuance af the Canehill Post Office should be pursued, a formal proposal will be posted in the
Lincoln Post Office and Canehill Post Office at a later date. If you have additional questions or comments, please feel free to
contact Jackie Stubitsch at (501) 228-4171.

Sincerely,

DIANE TINDLE

Manager, Post Office Operations
420 Natural Resources Dr

Littte Rock, AR, 72205-4100
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Boyles, Tanya M - Little Rock, AR

From: Boyles, Tanya M - Little Rock, AR
Sent: Monday, June 27, 2011 10:17 AM

To:

Stubitsch, Jackie M - Little Rock, AR

Subject: Canehilil / Questionnaire Tally ’\
&
The final tally on the customer questionnaires for Canehill are: l d\ LL
J——

15 #4 — Favorable to Discontinuance

4 45 -

3D .28~ — No opinion indicated either way (no comments given)

Unfavorable to Discontinuance

379 questionnaires were mailed out.

From the unfavorable, there were comments of concern on:

Inconvenience

Cost of gas — travel to gaining facility

The effect on disabled / senicr citizens. ...some are without vehicles and can't make it to the new
location

s Community identity being lost
e Loss of value/ asset to the community —used for community notifications
e Level of security/ service will decrease ....Poor service at Lincoln PO
e Level of security/ service will decrease due to a street box --Mailboxes are not safe
o Don't want to change delivery address
Thanks,
Tanya M Boyles

Mgr, Delivery & Customer Services (A)
420 Natural Resources Dr

Little Rock, AR 72205-9331
501-228-4182 Fax 630-577-4877

6/27/2011
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I r r F’F
b. Mailing Letters i r I
¢. Mailing Parcels r r r FL
d. Pick up Post Office box mail r r Q- X
e. Pickup generar delivery mail r I r R
f.  Buying money orders r r ' R
g. gbt.aining special s_ervices,.including Ceniﬁed_MaiI, Registered Malil, Insured Mail, r r r R—
elivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r~ R
i. Buying stamp-collecting material r r r K
Other Postal Services -
a. Entering permit mailings r YES & NO
a. Resetting/using postage meter r YES R NO
Nonpostal Services
2 (such oo tontomg) ™ ves® o
b. Using for school bus stop I YES R, NO
c. Assisting senior citizens, persons with ciisabilities‘ ect. r ves ™ no

If yes, please explain:
d. Using public bulletin board - YES K NO
e. Other : r YES W NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from waork, or shopping, of for personal needs?

F YES r NO

If yes, please explain:
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping éT/quL/_UK VA Brunom Lo ifz?ﬂu 22y

T

= Personal needs 4 .- S/ & -ﬁ% &)
K Banking (Fp, .. (- e %;: Towitle . ST Aratd “h

r Employment A ,

I~ Social needs

4. Do you currently use local businesses in the community?

r Yes No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?

?t Favorable r Unfavorable r No Opinion

Name: K’\DFH\///ZQ'/‘/ o S/ARR 7‘4"#\3

Address: /7 70.2 /J/-}/f MM m CW/C:I/ iy 7&7&

Telephone. 4 77 E¥E- 3/Z3

Date: & ~//- 1)

Please include any additional comments below:

-L?Egnr{ﬁéted questlonnalre should bé returned to the fo!lowmg address"'"
“"f" 2 ;«E&f" ; {41/
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the foliowing:

Postal Services 7 | g Daily Weekly Monthly Never

a. Buying Stamps I~ r r M~

b. Mailing Letters r r v

c. Mailing Parcels F r r I

d. Pick up Post Office box mail r r r IT/’

e. Pick up general delivery mail r r r K

f. Buying money orders r r r -

B QMg e e b Cened al Regeedval hsedal T e

h. Sending Express Mail l- r r e

i. Buying stamp-collecting material r r r V 1

Other Postal Services ‘

a. Entering permit mailings r YEé - NO
a. 'Resettinglusing postage meter r YES P NO
Nonpostal Services
Picking up government forms
a (such as tax forms) r YES v NO
b. Using for school bus stop r YES e NO
c. Assisting senior citizens, persons with disabilities. ect. r YES “-/'NO
If yes, please explain:
d. Using public bulletin board ™ ves ™ wo
e. Other . ' I YES r/NO

If yes, please explain:

2. Do you pass another Post Office during business hours whife traveling to or from work, or shopping, or for personal needs?
r YES l-/NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

' o Shopping \

s Personal needs \

e Banking x FAYETTEViLL E
r Employment mﬂf"ﬁ A

" Social needs / Licorp

4. Do you currently use local businesses in the community?

r Yesn/ No

5. What is your cpinion of the possible discontinuance of the Canehill Post Office?

g Favorable r Unfavorable r No Opinion

Name: Jarnes D, HeConpstlt
Address: /7?47 AntrocH R P,
Telephone: 479-F49-334¢ %

Date: 12 TUN 20}

Please include any additional comments below:

SePoplieae y - ek S S

ﬂcé‘(rﬁw:fg'téﬁ questlonnalre shoij'ld bé refiimed to tiie foll wing add
t’fm Ei‘“‘fﬁ‘ﬂl "r’ﬂ ﬁ' £ SR N _J 5

& ﬁ%’“’é"ﬁ AR: 25508.933

"i. ﬁ
‘.‘ lli ,41 *ﬁﬁ%&ip 5‘%’@%@'@*
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicale whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I r I e—""
b. Mailing Letters r r rl/
c. Mailing Parcels r r r "
d. Pick up Post Office box mail r r r F/
e. Pick up general delivery mail I r r l/ _
f.  Buying money orders r r r h-/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, I r r l-‘-_/
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r ' F E/ ‘
i. Buying stamp-collecting material r r r V
Other Postal Services
a. Entering permit mailings r YES I-IN/O
a. Resetling/using postage meter r YES I (VNO/
Nonpostal Services
Picking up government forms
a. (such as tax forms) r YES r NO
b. Using for school bus stop r YES %
¢. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yas, please explain:
s
d. Using public bulletin board r YES r(/NO
e. Other r YES I~ NO

If yeé, piease explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I= YES r NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I‘as/ Shopping

IT/ Personal needs

f-/ Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

. r Yesr No
5. Whatriyinion of the possible discontinuance of the Canehill Post Office?
Favorable r Unfavorable r No Opinion

Name: [ o ,’DC& ;Aﬁ_jﬁ-@f" {\V
poess: 1L)C 8 — /01390 Greade f//u K

Cano. /r/, J/

Telephone: j@ y ¢ - 327 7 <

Date: é /

Please include any additional comments helow:

Sy TaE ‘ifrv‘

D T e

s Di
.420 Natuml§3$oumes D

LTI by TR

Complet:d questuonnalre s ould be returned to the foIIow ng' ddress
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Woeekly Monthly Never
a. Buying Stamps r r r [
b. Mailing Letters rr r [~
c. Mailing Parcels r r r fe—
d. Pick up Post Office box mail r r r [~
e. Pickup general delivery mail r r r [
f.  Buying money orders r r r = |
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r B

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail - r r =g
i. Buying stamp-collecting material r r r I
Other Postal Services
a. Entering permit mailings r YES % NO

. . -

a. Resetting/using postage meter r YES - NO
Nonpostal Services

Picking up government forms

{such as tax forms) r YES I NO
b. Using for school bus stop r YES - NO
c. Assisting senior citizens, persons with disabilities. ect. r YES = NO

If yes, please explain:
d. Using public bulletin board r YES [c~ NO
e. Other r YES e~ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

b YES F NO

if yes, please explain:

(e p/Se dhe /!umcolr\ PQSF 05C e Lo 600 pod S de ‘P/J?/a,{? Nag S . hrueél!(eﬂ#eﬂ_

[P PU»'CL‘G'SQP‘JS‘*"‘%& S‘]“Q‘aﬂ,PS m05+‘y a.—\" Y20 'h)l"a-f ma.l\)oo}é




3. For which of the foflowing do you leave your community? {Check ail that apply.} Where do you go to obtain these services?

Z ' ) .

T Shopping LJ‘MM““DM,;.,‘# @?oul i Ladoleyj)le
V Personal needs Y e ¥ ct, .
C- Banking |~ pim EPrainie Ghoces

r Employment /

= Social needs

L; o in N }-':%ﬂ-&wjfm

4. Do you currently use [ocal businesses in the community? L;I noln
s

l_/‘
- Yesr No
5. What is your opinion of the passible discontinuance of the Canehill Post Office?

(vt r

avorable Unfavorable r No Cpinion

Name: p;f_’_i—ﬁm E. 5 Rinie SKe o

Address: ) 745239 S, ,L]z,o}/. 5‘?%/?1.1{10}\:11_.:@{{ 729717
Telephone: 4179 FHRK-353

Date: (. _ Jut_ 7}

Please include any additional comments below:

LT

e o B TG L e R I gn-s.‘#x I

3 Compk_eted quest:onnalre Yshould bé returned to the followmg address: ,

x-mh

Arkansas District Stgdi'c':bordiﬁator
#420 Natiral Resources, Dt
AN Lm«’mﬁm\ﬁ" Ei e 7T

o
Little RECK AR 72205-933
R R R
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r | T r /

b. Mailing Letters r r l\_/ ™

c. Mailing Parcels r r l‘/

d. Pick up Post Office box mail r r r l;_/

e. Pick up general delivery mail r r r I'(/

f.  Buying money orders F r r I~ \/

g. Obt'aining special gervices,_including Cerliﬁed_MaiI, Registered Mail, Insured Mail, r r oy r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r ;’?

i. Buying stamp-éollecting material r r I

Other Postal Services /

a. Entering permit mailings r YES r~ NO

a. Resettipglusing postage meter r YES rl/

Nonpostal Services

s kg up govermentoms M sy

b. Using for school bus stop r

YES /O
¢. Assisting senior cilizens, persons with disabilities. ect. r YES p

If yes, please explain:

a,
_..l

. Using public bulletin board vES r"\/y
8. Other ™ vesW o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shefiping, or for personal needs?
S r NO
If yes, please explain:

We 1se. Vraice Cusve + Lincolny P bucl{ Stacrys

& mail P&.Ja,cic’s :




3. IF—or/\Wch of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

sy ooy Heulle

IT/ Personal needs LI 0’1(,0 [ v
l‘/ Banking Li O Co [ (\J
P/ Employment —_ T d e 6{
]’T/ Social needs Fa—"l c X tevitle
T
4. Do you currently %' businesses in the communitly?
r Yesr. No
5. What is youys opinion of the possible discontinuance of the Canehill Post Office?
v Favorable r Unfavorable I~ No Opinion

Name: GMAQ/ M€\{ eA

nagress 10207 Dobos Mo, (ome Hitl | Ao 73717
Telephone: 74 = 444 - 32177

Date: o~ (3~ 1]

Please include any additional comments below:

O gp, dedesol

T His  saves e
VVlaf' C o lac opc:lfae/reo/

sveiwment 1

¥ SY YO %C_. L{Nco(ru VafﬁL Es‘wf'rﬁfcc dat/3} Im

all o 1t
oW 5ﬁlowd [SO 7{,{{1{* ija‘!\ff/f/r M &Aa&

ho help ot dhe Hederal deficit!!!
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps r I~ r l—/
b. Mailing Letters r r IF/
c. Mailing Parcels r r r IV'
d. Pick up Post Office box mail r r r lﬁ/
e. Pick up general delivery mail r r r II_/
f.  Buying money orders r r r Fl-/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r I-V 1
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r I'V )
i. Buying stamp-collecting material r r r l'l/
Other Postal Services I;‘/
r

a. Entering permit maiilings

1
< -
m m
[#;] [¥5]
-1\
= =
& %

a. Re_setting!using postage meter

~

Nonpostal Services

AN
-
=

Picking up government forms

a. (such as tax forms)
b. Using for school bus stop r YES /
c. Assisting senior citizens, persons with disabilities. ect. r YES IT. NO

If yes, please explain:
d. Using public bulletin board I VES K/

_1
j
N

=
O

e. Other YES

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, orrpyépping, or for personal needs?

YES r NO

if yes, please explain: . )
(/M//L./QO Z work tu &h’@{(’\




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping
ﬁ/ Personal needs
V Banking
ITM/( Employment

Social needs

4. Do you currently use local businesses in the community?

r Yes No
57 What is'your.apinion of the possibie Ciscontinuancse of the Canshill Post Office?

e

avorable r Unfavorable r Na Opinion

Name: \.éf‘m,ﬁ,j é QMG’V‘(? oV

Address: /7/33 W mqu&J)’\ 'e/dl (‘Mw M[ { /ﬁ// 7/7/7/7

Telephone: ‘7/77 ({6/57 57%%

Date: \V/M ///; 20//

Please include any additional comments below:

T ouly tomewyn 1% Har's wv{iq%\fu@& el
ldyesd ok has laeom Ha S 5
TG qears. oud uev{Te KOS

b3
Ao

.1"{ 1‘?}\5.34:;?)
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services ' ~ Daily Weekly Monthly Nlevy
a. Buying Stamps " - r r v
P

-

?_
"
v

b.- Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pickup general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mait, Insured Mail,
Delivery Confimation, or Signalure Confirmation

h. Sending Express Mail

o e T e T e e e B
o e e T e M e B
> U e e W N B

i. Buying stamp-collecting matenal

Other Postal Services

\

a. Entering permit mailings YES NO

, vES r‘/NO
Nonpostal Services A C

Picking up government forms ' ’ .
A {such as tax forms) r YES l—/ N

1

a. Resetting/using postage meter

b. Using for school bus stop r YES I, NO

c. Assisting senior citizens, persons with disabilities. ecl. r YES r. NO
If yes, please explain: _ ' ' .

d. Using public bulletin board ™ Ves f'/y

e. Other r YES Fi NO

if yes, please explain:

L —r
2. De—)«m(pass another Post Office during business hours while traveling to or from work, or'?afng. or for personal needsb

5 7 YES r NO
if yes, please explain: :




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

'_l/ Shopping PK 0y E

f_/ Personal needs ’,F z f{

&
F/ Banking (I)T h A
M Employment W
M Social needs Z

4. Do you currently use local businesses in the community?

.

Yes No
5. What is your opinion of the possible discontinuance of the Canehiii Post Office?
2 Favorable r Unfavorable r No Opinion
Name; A Vi / ’ /
/ ﬂl}ﬂ !
Address: IV R /, s
774 /N B S Z
Telephone: /]W
[
Date:

Please include any additional comments below: M M
f
W el b werk o Wﬂﬁ/

MM/AV7QJZZO£/;0—%/L

ey by '

A S e T
questionnaire should

%%%’6‘" 2

1
=y

inato

St Feid St
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. ‘ Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T T T T 7
i B e B M By M M
A e e e M My B
e = B B I I~ I~ [~

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YES X NO
a. Resetting/using postage meter r YES 17( NO
Nonpostal Services
Picking up government forms
8- (such as tax forms) ™ ves®X no
b. Using for school bus stop F YES e NO
c. Assisting senior citizens, persons with disabilities. ect. r YES ﬁ NO
If yes, please explain:
d. Using public bulletin board ’ r YES & NO
e. Other r YES r NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

R YES r NO

if yes, please explain:

C:c:'-.na 2o L




Y

3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

F Shopping Fc\y ar e | EN
K Personal needs £ ay ethc uille

K Banking (: s )

< Employment ( PP

K Social needs F e rio o e

4. Do you currently use local businesses in the community?

I? Yesl— ..No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?

V Favorable r Unfavorable r No Opinion

Name: G}\Q nng, AV Ou ™y )

Address: )< 29 4 (e lje}v\ ﬂ% A\

Telephone: N9 - % AY - 3)_59

Date: [c: -1}

Please include any additional comments below:

BN C’E{Dr‘\‘( AT n¥ %ey pMmake Fhe

PYAONR %

Dealy

S;‘CX \/Q\V‘\Q\Ai %-\\QY \/\C\m AO SPQV\O\ Ao K-QQO o

0()%(\

T T 1T
SRR ARG

SrsesliaTs
-»;Arkansas District Stﬁ‘dy Coqulna

z 420 Natu‘ ral Res‘ource_gﬁg

P e et e

% Completed questtonnatre should be retumed o, the followmg ddress:

[}
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r |._/
b. Mailing Letters r r R/
c. Mailing Parcels r r r |\-/
d. Pick up Post Office box mail r r r l_/
e. Pick up general delivery mail r r I~ —
f. Buying money orders r r I I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r
Delivery Confirmation, or Signature Confirmation -

h. Sending Express Mail P r r e
i. Buying stamp-collecting material r r r |
Other Postal Services
a. Entering permit mailings r YES I-/NO
a. Resefling/fusing postage meter r YES T/NO
Nonpostal Services
a Picking up government forms r r'/

" (such as tax forms) YES “NO
b. Using far school bus stop r YES r/NO
c. Assisting senior citizens, persans with disabilities. ect. r YES '_“/NO

If yes, please explain:

d. Using public bulletin board _ ™ YES r'/NO
e. Other r YESr NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

F YESE-NO

H yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

f"/ Personal needs
|7/ Banking

% Employment

l'/ Social needs

4. Do you curently use local businesses in the community?

r Yesr/ No ]
5. What is your opinion of the possible discontinuance of the Canehill Post Office?
Favorable r Unfavorable r No Opinion
Name:
Address:
Telephone:
Date:

Please include any additional comments below:

R I L U o

Com Iet% questio nnaire should bé’ retumeduto the followmg address:

)f‘\t"!‘?n‘
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Postal Service Customer Questionnaire ‘

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mait, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

- a,

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

LI R (e (R e N B B

YES

YES

-«
m
2]

SN XN a9 990

1
=
m
w

r

NO

NO

4
O

z
o

-

T T T 11

Never
s

Using public bulletin board

Other

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shppping, or for personal needs?

if yes, please explain:

YES

'_NO

voitie Grpnes

‘.lSV\‘l{ ON S

Dﬁfi\“ @WILQ an qu\/*O%V@m Loen, k. o I 150




=

For hich of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

Shopping Fq \J.Q_;\‘LD\)O ] } Q

Personal needs Y\M\IQ_TH‘Q Wi 1 /

Gankig tuyade o

Employment L/’\,@ ‘Mp [)f /}‘Q_}

Social needs Y‘.«\f JD H
o

T T

4. Do you currently use Jocal businesses in the community?

r Yesr No

5. What is your opinion cof the possible discontinuance of the Canehill Post Office?

avorable r Unfavorable r No Opinion

Name' eamtor (ross

Address: | ) AP G“L@Qﬁj Oy ”P y,
Telephone: % U P) - 3! 50

Date: DU’IQ_/ M— 90 “

Please include any additional comments below:

g LN B L M, SR e e we s

> g‘m ' Ieted questlon@re shgoufd bg ggtu
MESe et R R

iy  Didtrict Stidy Coo
7420, Natural Resou mggq %
‘Little Rocl?"Amzaos 1
SRR R
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostai Services

b.

O

Picking up government forms
(such as tax forms)

Using for school bus stop

If yes, please explain:

. 'Assisting senior citizens, persons with disabilities. ect.

Daily

r r
r

r r
r r
r r
r r
F r
r r
r r

_I'lﬂ_l"l_lﬂjﬂ

5@?1'&&}1711

Weekly Monthly Never

a

If yes, please expiain:

Using public bulletin board

Other

r YESF’{ NO
r YES'Q, NO
ISZYESI- NO
r YEst NO
M s NO
B ovesT o
r YES l_>-fNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r <

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these services?

Shopping

Personal needs

Banking

Employment

Social needs

*
A
-
-
4

4. Do you currently use local businesses in the community?

V Yesr- No

5. What is your opinion of the possible discontinuance of the Canehill Post Office?

b_( Favorable r Unfavorable r No Opinion

Name: e)mjém “\GoxclncK QlLCL(ﬁlV\A

Address: 30(9?0 A(\/'\‘ OQ-[(\ PCQ CCL\"\@}\

Ay a7

Telephone: 4 y-§ tJat e

Date: (0}13/[(

Piease include any additional comments below:

i N’nv o mrih »lbﬁ-"?l *.5’"7'4"#3 Y
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetling/using postage meter

Nenpostal Services

a.

b.

Picking up government forms

{such as tax forms)

Usfng'for school bus stop

Assisting senior citizens, persons with disabilities. ect.

if yes, please explain:

Da

T 7T 1T T 1T

9

9

ily Weekly Monthiy Never

rr
v
=
o
-
l‘/
r
%
g

T T7T 11T 1A
T 7T 1T 7"

YES

YES

_<
3
-I\

< <
» »
UL
AN\
o

Using public builetin board

Other

If yes, please explain:

.

\

3

=
O

YES

2. Do you pass ancther Post Office during business hours while traveling to or from work, W{ﬁng. or for personal needs?

if yes, please explain:
Loty LD -

YES r NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping /2? )/

Personal needs Z/w&/ //

Banking /”/ﬂ/ﬂ//ﬂ/

Employment ‘z//, %,/./574()
Social needs //ﬂ ‘/ i

4. Do you cureritly use Jeical businesses in the community?

Yes
5. \What is yowropinion of the possible discontinuance of the Canehill Post Office?

I I B R

Favorable r Unfavorable r No Opinion

Name: fé/ %’//4/9/'/
nitess J 71t & LD pearze  CogpEAH AL ZB AT
Telephone: —

Date: [~ ST -/

Please include any additional comments below:




| >

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a.

b.

h.

UNITED STATES

DOGKET NO.
FTEN: RO,

PAGE

1 35

357
-

L S

Buying Stamps
Mailing Letters

Mailing Parcels

POSTAL SERVICE

Pick up Post Office box mail

Pick up general delivery mail

Buying money crders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Postal Service Customer Questionnaire

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.
Nonpostal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

»

Daily Weekly Monthly

[ J At e e I e B B

-

T 71717 T

-

B I I I (R I I B

Never

4
74
v/
/
v
v
v

4
v

Picking up government forms

(such as tax forms) r YES IT/ NC
Using for school bus stop r YES |_\/ NO
Assisting senior citizens, persons with disabilities. ect. r YES W/ NO
If yes, please explain;

Using public bulletin board I -YES r‘/NO
Other r YES v NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or sp\opping. or for personal needs?

If yes, please explain:

j Peplp)

654' oG

YES r NO

[L>e



3. For which of the following do you leave your community? (Check ali that apply.) Where do you go io obtain these services?

I_ﬁ\/ Shopping
|T/ Personal needs
IT/ Banking

r Employment

IT/ Social needs

4. Do you currently use local businesses in the community?

P T Lidesitt

Yes
5. What is your opinioncfthe possible discontinuance ofthe-Canehill Pust Office? -~ -+~ -
Favorable r Unfavorable F No Opinion

Name: [ aled LO LA <

Address: /5/ 2% c§d-«ﬂ"ﬁ/ Hrow {,LS_-
Telephone: MC/‘ 52,44“2572(} 4

Date: /p—s3—-/1]

Please include any additional comments below:

m| AR R T e A R AR B

@Comp!eted‘quesuonnglere shiot be‘r u’rriedt th"

'Lm‘i"e“ ’R“‘Sck iR 72205;
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r I-]/
b. Mailing Letters - r L
c. Mailing Parcels r r r |-\/
d. Pick up Post Office box malil r I~ r F/
e. Pick up general delivery mail H r r l\_/
f.  Buying money orders r - r I"/
g. Obtaining special services, including Certified Mail, Registered Mail, Insurad Mail, r r r R/
Delivery Confirmation, or Signature Confirmation |/
h. Sending Express Mail r r I l7/
i. Buying stamp-collecting material I~ r r v
Other Postal Services K/
a. Entering permit mailings r YES NO
a. Resefting/using postage meter r YES r;/NO
- Nonpostal Services

a Picking up government forms r r{/

* (such as tax forms) YES Jzé
b. Using for school bus stop . r YES \/O
€. Assisting senior citizens, persons with disabilities. ect. r YES v NO

If yes, please explain:

d. Using public bulletin board r VES l'jﬂ
e. Other I YES i NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or sho ping, or for personal needs?

-
If yes, please explain: - “
P{‘ e G}’Y“S"ﬂ

YES NO




3. Ii:ywh'ﬁh of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

|\_/ Banking '
,/ Employment ‘
N .

Social needs

4. Do you currently use local businesses in the community?

r Yes’._\/No

5. What is your opihion of the possible discontinuance of ihe Canehili Post Office?

|V r

Favorable Unfavorable r No Opinion

Name: /rj::suq\, DM S
Address: \AQA 2.0 Lﬁb’ R Come W) W\
Telephone:

Date: (_0 -{S- W\

Please include any additional comments below:

T T Y T T e e LT e A et d s e

"'Completed qUestlonna|re ﬁs;gould be fetumed to the. fo oWiIng : address""
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i

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services . Daily  Weekly Monthly Never

a. Buying Stamps r r V r

b. Mailing Letters r r I"g

¢. Mailing Parcels r r ~

d. Pick up Post Office box mail ~ - i~ L

e. Pick up general delivery mail r ™ r ~

f.  Buying money orders r r ~ r

g. Obt_aining special s_erviceskincluding Cerﬁﬁed_Mail, Registered Mail, insured Mai, r r r F/
Delivery Confirmatian, ar Signature Confirmation

h. Seﬁding Express Mail I r r I"/

i. Buying stamp-collecting material r r - I'\'/

Other Postal Services

a. Entering permit mailings r YES v NO
a. Resetling/using postage meter r YES rV NO
Nonpostal Services

a (Pslﬁzlr? gsufagl;;fr;nsr)nem forms I ves F-/NO
b. Using for school bus stop r YES F/NO
c. Assisting senior citizens, persons with disabilities. ect. I YES r/ NO

" If yes, please explain:

d. Using public bulletin board r YES e NO
e. Other r YES F/ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES r NO

If yes, please explain:




3. For which of the follawing do you leave your community? {Check all that apply.} Where do you go to obtain these services?

Pl
~
r",’

74

r

Shopping

Personal needs

]’/vf'l.l-\-r’ B epfle
)

Banking L:hﬂolnl ra.l\"\ﬂ @_{ddc
Employment f ort 9 pa ik '
Social needs

4. Do you currently use local businesses in the community?

v

Yes

I_No

5. What is your opinion of the possible discontinuance of the Canehill Post Office?

W Favo

rable Unfavorable No Opinion
Name: 6‘]’t?v€ W‘mnmr:jixaﬂ
Address: )55 11 Shansana Conebut AR 52001

Telephone:

Date: Lone !3,, £ol/

Please inctude any additional comments below:

\I\Je NEYEr u6 ¢ e CO:(\EL\."“ Gcfléf- e Sd +o

+Yhe

L ?naah

Ot 5ee,

.. Fr i
2" t‘ ' }'a""l-:{‘ |§)ll-y"

‘Ark;ns.as District Study Coordmator
420 _r:latu_ral__) I

=y o Hi Ty

esources Dr e

,__Completed questl ionnaire should be returned to the followmg address
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7 POSTAL SERVICE

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

a.

b.

h.

a.

a.

a.

b.

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
Buying Stamps - r I~
Mailing Letters r r i
Mailing Parcels r r r r/
Pick up Post Office box mail r r r l"/

%
Pick up general delivery mail r I r I"/
Buying money orders r r r l_)/
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r — |_1/
Delivery Confirmation, or Signature Confirmation !
Sending Express Mail rF r r T
Buying stamp-coliecting material r r ~ r

Other Postal Services
Entering permit mailings r YES r NO
-Resettinglusing postage meter r YES r NO

MNonpostal Services
Picking up government forms r r
(such as tax forms) YES NO
Using for school bus stop r YES F NO
Assisting senior citizens, persons with disabilities. ect. - \;’ES r NO
If yes, please explain:

Using public butletin board r YES I"./NO
T
Other r YES I NO

¥ yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r/

YES r

NO

If yes, please explain: .
) pares) Vﬁﬁu«/r” ﬂgﬁﬂ»()

/t"



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these services?

r

-
~
r
r

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

No

5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Name:

Unfavorable r No Opinion

Address:

Telephone:

Date:

Please include any additional comments below:

,'_-1\.

= -

e

I t d. q estlonnalre should b

Al T R

i e retumed to, the foIIowmg address
:3* :-*;1 s ; '
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postat Services Daily Weekly Monthly Never
a. Buying Stamps r r % 5
b. Maiiing Letters r %’ -

c. Mailing Parcels r r - #
d. Pick up Post Office box mail I~ I r %
2. Pickup general delivery mail r r r IK
f. Buying money orders r F r K
g. Obt.aining special gewices,.including Certiﬂed.Maii. Registered Mail, Insured Mail, r r r t

Delivery Confirmation, or Signature Confirmation .

h. Sending Express Mail r |_ r K
i. Buying siamp-collecting material r I~ r w

Other Postal Services

-1
<
g

a. Entering permit mailings YES

a. Resetting/using postage meter r YESr'X NO

Nonpostal Services
Picking up government forms r
YES

a. (such as tax forms) NO

b. Using for school bus stop r YES ft NO

c. Assisting senior citizens, persons with disabilities. ect. , r YES I';t NO
If yes, please explain:

d. Using public bulletin board r YES fx NO

e. Other ™ YES’K NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES r NO

H yes, please explain: e

£ (el _plorrow . Lol ‘




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I Shopping L,\NCO )l\l PGZNZ,e 6}@\4’@-—
r Personal needs S el

r Banking 6 Aunt

- Employment Toaskdacan

r Social needs |4 48

4. Do you currently use local businesses in the community?

rf\ Yesr No

5. What is your opinion of the possible discontinuance of the Canehiil Post Office?

Favorable r Unfavorable K_ N6 Opinion

Name: g'(lpa L g'_g_ I\Q (S

Address: 1&85 ?) < AcK . D - C&(}ée‘n:i] /\L 12173
Telephone: e —y22— 4Sio

Date: L, -17-11]

Please include any additional comments below:

I OION-T chu“‘j b.a(ea.l)f i‘/'})fgCONOMﬂj Cap) PYIATN
PosT oSFre 1o STAY O penc  gohen it /JF%O-“y

Can oo pithoet /£ ya /;am(/é ever Sece amgone

there anel  #he maa-)rzv'é o F %/ﬂeo/o/{ phs  far

OQ,T //B’S OMeV fog'%&/' 54;(:/}}76 (&wA(re /’Aa?LS" s
AS  comvlenanT. ~
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‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Pgostal Services Daily Weekly Monthly Never

a. Buying Stamps \/JQ UDQ:—EM mbwr‘ r ﬁ/ r
b. Mailing Letters peg UQQ & r - rl-/’

)

c. Mailing Parcels Lﬁ) - . r -

d. Pick up Post Office box mail %@\—CO r r r .- V

e. Pick up general delivery mail m ' r r r V

f. Buying money orders ' ' r r M r

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r rr/ r

Detivery Confirmation, or Signature Confirmation .

h. Sending Express Mail ’ o I'ﬁ*/ r
et 3 .

i. Buying stamp-collecting material l_ F ) D V

Other Postal Services ¢ N S

a. Entering permit mailings r .YES I'Y/NO

a. Resetftingfusing postage meter i YES W

Nonpostal Services

Picking up government forms r

a. (such as tax forms)

b. Using for school bus stop

=<
m
w

ARG

@]

o

c. Assisting senior citizens, persons with disabilities. ect. r

-«
m
w

If yes, please explain;

9

=<

m

W

Z NZ N
O O

d. Using public bulletin board YES

e. Other I~

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, c)’?ooﬁng, or for personal needs?

If yes, please explain;




3 Ilf;r/whu:h of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping
v

Personal needs

r(r(//’ Banking

Employment
r

Social needs .

4. Do you cyrfently use local businesses in the community?

1
Yesl- No.

5. What is your opinion of the possible discontinu

ir?uhe Canehill Post Office?
r Ve r Unfayorable N

No Opinion

Address: ’L’7 Q/,,g /\M\-\ QQ&
Telephone: L}D =] “éa% __\‘D;(;)q
Date: é =/ Q-‘-CQ&//

Please include any additional comments below:

[

P

AR R 'ﬁ".“"\ TN

',E mpeedque ti
1§ zi\*

Jistrict, Study Coo'
s - o

e Hbde b
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

a.

a.

Nonpostal Services

b.

o

a

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetling/using postage meter

Picking up government forms

(such as tax forms}

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain;

Daily Weekiy Monthly Never

rr o~
rr T
r r 7
R R
rrr
rrr
i A
rrr
i e

™ ves rI/NO

r YES r;/ NO

r YES |T/NO

I~ YES |_/NO

r YES %O

-
o
r
=
-
i~
1
e

.—/

Using public bulletin board

Other

If yes, please explain:

YES ‘/N,O
r YESr NO

2. Do you pass another Post Office during business hours white traveling to or from work, or shopping, or far personal needs?

A

If yes, please explain:

YES

NO

&

&b ,2'4&1,_4?4/ [ i es 2 ot -




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping % . iz ‘:,,1

Y,
' r Personal needs %, 5 -
COWY /7
- Banking f /
r Employment W
r

Social needs ' m
e

4. Do you currently use local businesses in the community?

I1-/Yesl_ No

5. Whal is your opinion of the possible discontinuance ¢f the Canehill Pogt Office? -

Favorable r Unfavorable re No Opinion

Name: M,Z 72:.4 i

Address: /44?9 & //Mdbm bonito Ho bl - 2t 727247
Telephone: & 75- F 4§32 ‘//

Date: (/aa,,,\u /- /i

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Pos

a.

b.

Other Postal Services

a.

a.

Nonpostal Services

Picking up government forms
{such as tax forms)

a.

b.

c. Assisting senior citizens, persons with disabilities. ect.

tal Services

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up genera!l delivery mail

Buying money orders

Cbtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

Using for school bus stop

If yes, please explain;

d. Using public bulletin board

e. Other

If yes, please explain:

Daily Weekly Monthly Never
r I r
r -
r r r k-
o N
r r I
r r N
r r r r-—
r r r =
I r I P

 ves™

P yesl—

F ves P

™ ves ¥

™ ves P

™ ves =

™ ves ™

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I-"-/\(Es r

If yes, please explain:

‘;ﬁ" ST ALE Lva )5 Lxovs foT O1fiet




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these sérvices?

I Shopping

Personal needs

Banking

Employment

LU A

Social needs

4. Do you currently use local businesses in the community?

r Yesr No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?
r Favorable r Unfavorable r No Opinion
Name:
Address:
Telephone:
Date:

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services h | Daily Weekly Monthly Never
a. Buying Stamps r r r i‘-/
b. Mailing Letters I r I'-'/
c. Mailing Parcels r r r F/
d. Pick up Post Office box mail r r r l-‘/
e. Pickup gener_all delivery mail r r r l'-'/
f.  Buying money orders r r r I'/
g. Ob(aining special s‘ervices,‘including Certiﬁed.MaiI‘ Registered Mail, Insured Mail, r r r |_/
Delivery Confirmation, or Signature Confirmation .
h. Sending Express Mail . ‘ r r r
i. Buying stamp-collecting material o 1 r r r F/

Other Postal Services

a. Entering permit mailings

e\

a. Resetting/using postage meter r YES - NO

Nonpostal Services

a Picking up government forms r r./

" (such as tax forms) : YES NO
b. Using for school bus stop r YES r{\l
c. Assisting senior citizens, persons with disabilities. ect. ’ I~ YES P/N(O)

If yes, please explain:

d. Using public bulletin board I YES I NO

e. Other r YESI" NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

=
™= YESI_ NO

Oovvaw S, 05 08lier T e TG V0.

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= sreeens g podde i\le AR, Shiviell Op.

r Personal needs

= sanking \pJo < Auiile O
|-/ Employment ‘\A(\Q(-)\{\ %

I Somal needs

4. Do you currently use local businesses in the community?

/
= Yesr No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable F Unfavorable - No Opinion

vame:_(InciSd e, Morkon ,
rasress: | 044 Aordon . Camell HA. 7917

Telephone:

Date: La "l I ";1,0\1

Please include any additional comments below:

e .:,--'r,re;\-q AN

pleted questio hair

e R R

.ﬂ

HAR R W
L:ttle Rock AR, 72205-93
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postat Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up gener;l delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resettingfusing postage meter

Nonpostal Services

a.

b.

Da

T T T 1T

T 7

ily Weekly Monthly Never

é‘ T e e W e e e B

YES

ves' (o)

1

R
R
r K
r K
r R
r K
ro X
rK
- X

Picking up government forms r r ‘
(such as tax forms) YES
Using for school bus stop r YES r @
Assisting senior citizens, persons with disabilities. ect. r YES r
If yes, please explain:

Using public bulletin board r

Other

If yes, please explain:

YES i‘@

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

MQPFDD‘)




3. Far which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

r

LI B N

Shopping g?:crnm/;r‘ﬁ U? / m//ﬁ/W; €7L//Wt_//
Personal needs g/tm A

Ba0k09 Dy aieic (5 e, B g L

Employment %r--\@_ﬁ(

Social needs

4. Do you cuirently use local businesses in the community?

~'5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Unfavorable " No Cpinion

Name: - }\anﬂn/i L l/f;_//’b/

address: 203 D /”4///p¢ug/u %7// /Lm@#//, e, T279/7

Telephone:

Ryt %?9/

Date:

=/

Please include any additional comments below:

o

Completed questro' 'nalr%‘ sHould be returned to the, foliowmg address:” i

T

o
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7 POSTAL SERVICE

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the follawing:

Postal Service Customer Questionnaire

a

Postal Services

a.

b.

Buying Stamps

Mailing Letters ’
Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Detivery Confirmation, or Sighature Confirmation

Sending Express Mail

Buying stamp-c'ollécfting material’

Other Postal Services

a.

a.

Entering pemmit mailings

Resetting/using postage meter

Nonpostal Services

b.

@

a

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

‘Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

e

Daily Weekly Monthly Never

-

% Hie M s T B B e B
i T B M M M M M

L T e B R

UL

r

-

r YES’V'NO"

r YES/ NO

r YES’F/NO
YES’F’ NO
r YES’VNO

1

Using public bulletin board

Other

If yes, please explain:

1

YEsy NO
T ves” wo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

Morow st O ce

/YES ™ wo




3. For which of the following do you leave your community? (Check ali that apply.) Where do you go to obtain these services?

Shopring | \n(phy Rua&'\%\)u\le

Personal needs (3

Banking L'\ T\ Lb\h
Employment L‘\ Y\LD(V\
Social needs L\U(\L h\h : ?leV'l 2 QNDQ '

ALY

4

4. Do you currently use local businesses in the cammunity?

‘r Yesr No

5. Whatis your opinion of the possible discontinuance of the Canehill Past Office?

Favorable r Unfavorable 7 No Opinion

Name: BQN\NL L, Seodsy

aoress 11272 Nabe. ML RA . Caee \-\\\\ A V271
Telephone: {14 - 2149 - (g \M

Date: { o~ \\~ \\

Please include any additional comments below:

- el Tl
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r l‘_/
b. Mailing Letters r e
c. Mailing Parcels r r r =
d. Pick up Post Office box maii r r r~ fe
e. Pick up general delivery mail F . r r f
f. Buying money orders r r r =
g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail, r r r IV

Detlivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r e
i. Buying stamp-collecting material r r r =
Other Postal Services
a. Entering permit mailings r YES = NO
a. Resetting/using postage meter . r YES ~ NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) r YES = NO
b. Using for schoo! bus stop I YES = NO
c. Assisting senior citizens, persons with disabilities. ect. r YES = NO

if yes, please explain;
d. Using public bulletin board r YES = NO

‘-/'

e. Other r YES - NO

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

F
= YES r NO

If yes, please explain; :
Usg MoRLOW PCITT OFFICE FoR MOXT oF THE ABOVE, WIE ARE ciaser 70 Mook




3. For which of the following do you feave your community? (Check all that apply.} Where do you go to obtain these services?

o Shopping  FAYETIEVICC E | t/ncoc | pesil e grave
7 Personal needs ¢/ ¢ 0N | PRRR j £ GRG VG FarGTTevries
[ Banking L rp el N , PRARIE GROFPE

r ) Employment

I~ Social needs

4. Do you currently use local businesses in the community?

I_/Yes'_ No )
5. What is your opinion of the possible discontinuance of the Canehill Post Office?
r Favorable r Unfavorable = No Opinicn
Name: PUsett (J€cson
Address: (e WAttt MTLU RO cAnE Hed, AR 12717
Telephone: 474 - §4 5 - 3759 '
Date: & —Z20- 1f

Please include any additional comments below:

_?}“.‘C'—:ﬂaﬂﬁ‘-?"ﬁg;’i-}_jw‘:“” S P el D T i EL e o M 5 T P Y hntrn
% vﬂcjﬁr{plef X .q’ﬁes_tjx" R e should e retummed to th%follov!sq&gm ,g;_g_e
i 1_‘ ..i‘{'@‘;‘%;% - e T ;

g rkansas Dlstrict tL

420, Natural Re%%umeg-_p:';
- Litis REZK AR 77205 0 933173
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Postal Service Customer Questionnaire

1. Please check the appropriate box ta indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps IX r r I
b. Mailing Letters ‘ I;Z r r

c. Mailing Parcels Ii r - I
d. Pick up Post Office box mail IX r r r
e. Pickup gener_al delivery mail T r r~ r
f.  Buying money orders r)T r r I
g. Obt'aining special ;ervices,_including Certiﬁed_MaiI, Registered Mail, Insured Mail, IX r r r

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail I r r r
i. Buying stamp-collecting material r ,!" r r

Other Postal Services

a. Entering permit mailings r YES r NO
a. Resetting/using postage meter r YES r NO
Nonpostal Services
Picking up government forms
a- (such as tax forms) '5( YES r NO
b. Using for school bus stop - YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please explain;
d. Using public bulletin board rK YES I~ NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass anocther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES '1 ‘NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

I ) ~ Shopping

r Personal needs
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

~—
! Yesl_ No

‘5. What is your opinion of the possible discontinuance of the Canehill Post Office? .

Favorable r Unfavorable r No Opinion

Name:

Address:

Telephone;

Date:

Please include any additional comments below:

e Geatanbae

G ted; questlonna l,‘_J__s;ih}q’t.ﬁlil,q bg 'returned to the fol!owmg address
b f_%@g ,; ,;:“ﬁ's_g;%g‘j‘y:)ﬁ:?{!&fh 89
rka nsas‘.District,,Study Coordin

o A A=gRDY

A
,.420  Natural Resou??é's Dr
Lrtgi‘%in’a’%f%?mzzos )
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’7 POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r '
b. Mailing Letters r r r '
c. Mailing Parcels r r r | 4
d. Pick up Post Office box mail r - r .9
. Pick up general delivery mai! r r r 4
f.  Buying money orders r r r »
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mait, r r r F
Delivery Canfirmation, or Signature Confirmation '
h. Sending Express Mail I r r r
i. Buying stamp-collecting material ) r r r 4
Other Postal Services
a. Entering permit mailings r YES ? NO
a. Resetting/using postage meter : : r 'YEVS 7 ‘ r:lO .
Nonpostal Services -~ : _ . 0 .
Picking up government forms ; '
a- (such as tax forms) r YES L4 NO -
b. Using for schoot bus stop . : o r YEé i 4 NO
c. Assisting senior citizens, persons with disabilities, ect. - T ves W no
lf yes, please explain:
d. Using public bulletin board : ™ Ves p NO
e. Other ‘ r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
B YES r NO
If yes, please explain: EvanvillE




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

| 4 Shopping

' Personal needs
| | 4 Banking

r Employment

4 | Social needs

4. Do you currently use local businesses in the community?

' r No

Yes .
5. What is your opinion of the possible discontinuance of the Canehill Post Office?

| 4

Favorable r Unfavorable No Opinion

neme: Mowy__ o f\)ox\ar

Address: 1400 e MML&MM 72717
Telephone, 747 g Y& - 34& S

pate: (13

Please include any additional comments below:

ALthhjﬂ' MJ Adduiss s Come Wil 0w Hhew, «
foo trms | L Nuey woed e ag Nl P.o , Tafodd
.J_,_tj’lmé{f‘ 3 }\-&A Mku%-ia, oloscd Z)lQ,Q_P]"’on-( .o

Boxes T kot pmdd Lo “Buwmoddl ot Jumcale X .
j%,{aw ,MTM% Guenwrlde,

Sl

47
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1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

1356 857

DOCKET NO.
. g Els NO: ___3Z_-
mew =€
UNITED STATES PAGE
POSTAL SERVICE

Postal Services

a.

b.

h.

Other Postal Services

a.

a.

Nonpostal Services

Picking up government farms
(such as tax forms)

b.

o

a

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Cffice box mail
Pick up general delivery maif

Buying money orders

Postal Service Customer Questionnaire

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Da

1

-

[LIL I R R P H R

ily Weekly Monthly Never

-

T T 1T T T T

YES Fr NO

ves '“"no

YES rV/NO

-

YES NO

ves TV"no

r

[ I I I A I B

1
.y
-
=
g
| [
gy
v
r

Using public bulletin board

Other

If yes, please explain:

ves ™o
v
ves ™ no

2. Do you pass another Post Office during business hours while traveling to or from work, or shapping, or for personal needs?

If yes, please explain;

, )pﬁ'szf £

YES 3 NO

70 g /f/ﬁmzz‘& 3 of Limes A Leek goks ,ﬂWdisfé hedos

aﬂﬂ/"’

LA



3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

e Shopping Ayﬂizc Jheve - ?,4745&&6’4«@4-
7 Personalneeds 2 o~ o Hhsvae

= Banking  Aisstie Ao

r Employment

r Social needs

4. Do you currently use local businesses in the community?

r YESVNO
5. What is your opinion of the possible discentinuance of the Caneghill Post Office?
T
r Favorable r Unfavorable re No Opinion

Name: Ed, 74/}’8

Address: /§// g YA QZ/ p///'ﬁé)‘ 7 g/fﬂ/é/m‘l-é; Al TRUT
Telephone: #74. St P B35 &

Date: lp -} 2 -}/

Please include any additional comments below:

e

: Completed questlonna|re should be el urned o:'th followln
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r ﬁ'/
.b. Mailing Letters r r r e
¢. Mailing Parcels r r r I’
d. Pick up Post Office box mait r I r g
e. Pickup gener_al delivery mail I r I‘T/ r-

f. Buying money orders r T i~ IT/
® Delvery Confrmation, of Sgnature Confimation, o e T TR
h. Sending Express Mail r r r B/
i. éuying stamp-collecting material I r r I\-/

Other Postal Services

a. Entering permit mailings r YES NO

a. Resetting/using postage meter r YES WNO

Nonpostal Services

Picking up government forms r VES v NO

a (such as tax forms)

b. Using for school bus stop

1
=<
0

12
C

c. Assisting senior citizens, persans with disabilities. ect. r YES N NO

if yes, please explain;

-

d. Using public bulletin board
e. Other r YES l-.‘/NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or sh plng or for personal needs?

mmmmgéumqgwmm@ﬁhumﬁ%¢a




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

F Shopping

r | Personal needs
r Banking

r Employment

r Social needs

4.  Do'you currently use local businesses in the community?

r Yesl_ No

5. What is your opinion of the possible discontinuance of the_Canehilt Past Office?

Favorable r Unfavorable r No Opinian

Name:

Address:

Telephone:

Date:

Please include any additional comments below:

TR L R TR e e

e % PR S e e ddress B
gé: I_‘_\:I ted‘ue's*t_lonr:%; _ uld b ed to a 0 g

Tk e
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UNITED STATES

F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post QOffice for each of the following:

Postal Services Daily Weekily Monthly Never
a. Buying Starmps ‘ r r -
b. Mailing Letters r g r F
c. Mailing Parcels ' — PP -
d. Pick up Post Office box mail r r r M
e. Pick up general delivery mail r r r [
f. Buying money orders r I r I
g. Obt_aining special siervices,_including Cerliﬁed‘Mail, Registered Mail, Insured Mait, r r r E
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r 4
i. Buying stamp-collecting malerial r r r h
Other Postal Services
a. Entering permit mailings r YES I-'L/NO
a. Resefting/using postage meter r YES e~ NO
Nonpostal Services ’
2 (suchas i tormey ™ vesTe no
b. Using for school bus stop r YES s NO
c. Assisting senior citizens, persons with dlisabililies. ect. r YES I v NO
If yes, please explain:
d. Using public bulletin board r YES l;/ NO
e. Other - YES r- NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
~
YES r NGO

If yes, please explain:

oSant B i o prentd




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

" e et
d T ?

I Personal needs

rd Banking ! y /.
r Employment W

r Social needs

4. Do you currently use local businesses in the community?
r Yesv No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable r Unfavorable b No Opinion

Name: Mo LT oretley  INCorres’

Address: /¥4 ¢ 3 @_Q&;&i £ . C‘,,UJMW? Ao . T2
Telephone: / - £ 4. ?igy” 1935

Date: G re_ /7

Please include any additional comments below:

A= g e as

hlet ';:"'ﬁxestlonnalre shoild be retlrriad to the following add:

Arkansaﬂsé lejrlct Study | Coordinator *
420 Natﬁral'ReSources Dr
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

a.

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps r r r
b. Mailing Letters r |‘\-/
c. Mailing Parcels F r r ln_/
d. Pick up Post Office box mait r r r v
e. Pick up general delivery mail r r r
f. Buying money orders r r r l\-/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r [‘—/

Delivery Confirmation, or Signature Confirmation /
h. Sending Express Mail r r r v
i. Buying stamp-collecting material r r I IT/
Other Postal Services
a. Entering permit mailings r r'-/

YES I‘-),O

a. Resetting/using postage meter r YES NO
Nonpostal Services

Picking up government forms

(such as tax forms) r YES IT/NO
b. Using for school bus stop r YES 'T/NO
c. Assisting senior citizens, persons with disabilities. ect. r YES IT/NO

If yes, please explain:

»/ -
d. Using public bultetin board r YES M~ )0
I v

e. Other

if yes, please explain:

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or sh

o

If yes, please explain:
4

ping, or for personal needs?




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping ,&M @7 2 %ﬂ@ﬂ ML

Personal needs d’ mc‘djw
ks Funcolam

Employment ' QQ/V\ -
L [ ‘
Social needs ‘ gﬁ: .

4. Do you cugrently use local businesses in the community?

LR

I-‘\ Yesr No
5. What is your opinion of the possibte discontinuance of the Canehill Post Office?
r .
Favorable Unfavorabte No Opinion

Name: Mdm Y
Address: ,-QIO (5(',)/) @( (,QMIZ,}(A /ﬂ /HQ

Telephone: “/ 79 y 4/? :SYJSZQ
Date: /] /{

Please include any additional comments below:

= v Fos g .
METae o ML T ot -

lated &:uestlonnalre should be returned to the fo wmg address
ikt S i 2% ‘
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

a.

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r - Dr/
b. Mailing Letters r r r 1%
c. Mailing Parcels r r I v
d. Pick up Post Office box mail r (i r IT/
e. Pick up general delivery mait r r r l'/
f. Buying money orders r r r 7
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r~ r r 4
« Delivery Confirmation, or Signature Confirmation

b : , .
h. Sending Express Mail I r r l-(/
i.  Buying stamp-collecting material r o r l\-/
Other Postal Services U/
a. Entering permit mailings L YES NO
a. Resetting/using postage meter r YES I / NO
Nonpostal Services ,

Picking up government forms r- s

(such as tax forms) YES 7 /NO
b. Using for school bus stop . r YES r. o
c. Assisting senior citizens, persons with disabilities. ect. I YES [y NO

If yes, please explain:

/

d. Using public bulletin board ™ ves IT; NO
e. Other r YES W, NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

Maycrow ~ Xost Sl

YES r

NO

Ve B oo S Y e SR S s




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

= Shopping  \ P Mo i W
- Personal needs "D V- Gye m
“ .
l\_/ Banking/p'\r&,.\f T S C;V [l
r Employment
-

Social needs “ M
4]

4, Do you currently use local businesses in the community?

r‘-/Yesl- No

5. What is your opinion of the possible discontinuance of the Canehill Post Office?

r I

Favorable Unfavorable Mo No Opinicn

Name: M“’* CQy—) Lb&_g_.ﬁ:

( Mcﬁtw

Address: \@2 (b YO . Sm\i\’ M(&,& .

Telephone: “-\(761 — §4F - 350(’ 90

Date: {"/L“?-— /te

Please include any additional comments below:

—Da aﬁ&ﬁw ¢MW?¢ | T

As Coordinator

i,y o
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following: ‘

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r IX
b. Mailing Letters

¢. Mailing Parcels

S ==

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

2 |

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

;l

h. Sending Express Mail

LI A I R A H S i |

T 1T 7T T

[ I I I (N I S |
>

B2

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YES 'Z NO
a. Resetling/using postage meter r~ YES |K NO
Nonpostal Services
Picking up government forms p
3 (such as tax forms) I~ YES T NO
b. Using for school bus stop I ves '\ nNo
C. Assisting senior citizens, persons with disabilities. ect. r YES 'K NO
If yes, please explain:
d. Using public bulletin board ™ ves® no
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ri. YESI- NO

If yes, please explain;

OML»{, et MC{{/J&/ VL Iy A‘W_.{'.}A;.. e TP T
v 7

{opmiprtle ‘ffi;,;,i’ggz.:q, La n\-fg, P ncdens




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

RN Shopping g;w

K Personal needs

I Banking Do, Fotomt

' Employment

< Social needs e st CChored )

4. Do you currently use local businesses in the community?

r Yessr'z No Uz,dcg, Ly ALy

5. What is your opinion of the possible discontinuance of the Canehill Past Office?

Favorable r Unfavorable IT“ No Opinion
Name: dm fepvzw
Address: 19hu i Uope Ynd €4 Clpg il YA
Telephone: KW4% -3 5"
Date: { A4 0y

Please include any additional comments below:

e g

R T e G T A R
g ngﬁletfe’a g’ﬂ“éshonnawe should b6 returied to the followw
!:cﬁ‘k s 5]
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Other Postal Services

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ' r r r I)_C |
b. Mail'ing Letters r r X r ‘
c. Mailing Parcels r r r X

d. Pick up Post Office box mail I I r X

e. Pickup general delivery mail I~ r r I

f.  Buying money orders r r r "4

g. Obt_aining special g.ervices,‘incruding Ceniﬁed_Maif, Registered Mail, Insured Mail, r r 4 r

Delivery Confirmation, or Signature Confirmation :
h. Sending Express Mail I~ r r )4
i. Buying stamp-collecting material r r r he
r r
&
7

a. Entering permit mailings YES
a. Resetting/using postage meter r YES
Nonpostal Services
Picking up government forms
a. {such as tax forms) r @_ NO
b. Using for school bus stop r YES r @ |
c. Assisting senior citizens, persons with disabilities. ect. r YES r @
If yes, please explain:
d. Using public bulletin board r VES r r@
e. Other r YES r NO

It yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESI_

If yes, please explain:




| 3. Far which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

B Shoppi (& |
opping Fao \c}c:ﬂe. 2 \( <
r Personal needs
i . [ A
I Banking (\DPC[H“ =3 G’\l‘ﬁ J €
r Employment
r Social needs

4, Do you curently use local businesses in the community?

PV
No--
5. What is your opinion of the possible discontinuance of the Canehill Post Office?
Favorable r Unfavorable |-.'-/No Opinion
Name;
Address:
Telephone:
Date:

Please include any additionzal comments below:

R AT AR e T

:Completed questuonnalre

‘.
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. Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r I~ V’ r

b. Maifing Letters r r v r

c. Mailing Parcels I~ r V r

d. Pick up Post Office box mail r r r V

e. Pick up general delivery mail r r r V

f. Buying money orders I~ r IT/ r

g. Obt_aining special gewices._including Certi_ﬂedlMail, Redgistered Mail, Insured Mail, r r r V/
Detivery Confirmation, or Signature Confirmation

h. Sending Express Mail - r f r

i. Buying stamp-collecting material r r r If?/

Other Postal Services

a. Entering pemit mailings - YES ho

a. Resetling/using postage meter W/‘YES I~ NO
Nonpostal Services
a Picking up government forms r/ r

" {such as tax forms) YES NO
b. Using for school bus stop r YES rV‘NO
c. Assisting senior citizens, persons with disabilities. ect. F ves 7 o

If yes, please explain:

d. Using public bulletin board I"V:,ES o NO
e. Other ) ) r YES rVNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES r NO

- If yes, please explain: )

)
Cermt il F L jpclon AL e /Ltz/e/“(%ﬂ{,_//il.,f,} .




3. For which of the following do you leave your community? (Check all that apply.) Where do you go ta obtain these services?

r ‘ Shopping

r Personal needs
r Banking

I Employment

r Social needs

4. Do you currently use local businesses in the community?

r Yesr No i
5. What is your opinion of the possible discontinuance of the Canehill Post Office?
| r Favorable r Unfavorable r No Opinion
Name:
Address:
Telephone:
Date:

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r !7—'/
b. Mailing Letters r r =
c. Mailing Parcels r r r
d. Pick up Post Office box mail r r r [
e. Pick up general delivery mail F r r I_f/
. Buying money orders r I r -
g. Obt'aining special gervices,_including Certiﬁed_MaiI, Registered Mail, Insured Mail, r r r 17/
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r "
i. Buying stamp-collecting material r r r e~
Other Postal Services
a. Entering permit mailings r YES rﬁl o
a. Resetting/using postage meter r YES |-i/ NO

Nonpostal Services

Picking up government forms

(such as tax forms) I~ YES I_‘/NO
b. Using for school bus stop r YES rino
¢. Assisling senior citizens, persons with disabilities. ect. r YES I"%O

if yes, please explain:
d. Using public bulletin board r YES r[-/N

e. Other r YES I_/NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveiing to or from work, or shopping, or for personal needs?

YES r NO

If yes, please explain:

Monowr X0




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

v

-
r/
e
e

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use local businesses in the community?

I'--"/Yesl_

5. What is your opinion of the passible discontinuance of the Canehill Post Office?

r

Favorable

No

re—"

Unfavorable No Cpinion

Name: J/O\r\vv @Q I WIAS

Address: 2034 ﬂ:\%:'@opx QY.

Telephone:

Caral0

429 £48-A437

Date:

6/13 /11

Please include any additional cor~ ¢ its below:

Do wne o Merow— PO Jn1 o0

%o@ﬂ’gﬁ%&
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s‘uonnalre sho uld be retu$m  the follo
ﬂ S A
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Waeekly Monthly Never
a. Buying Stamps r r r 7
b. Mailing Letters I r I re-
¢. Mailing Parcels r r r e

d. Pick up Post Office box mail r r r L
e. Pickup general delivery mail I - r -

f.  Buying money orders r r r -
% Delery Gonfmation. o Signature Confrmaton 0 ¢ o0 Vel insuredMall = e
h. Sending Express Mail r r r [

i. Buying stamp-collecting hateﬁal F r r o

Other Postal Services

a. Entering permit mailings r VES ri/No |

a. Resetting/using postage meter r YES r‘/I‘\IO |

Nonpostal Services

Picking up government forms
a. (such as tax forms) r YES l-‘/NO

b. Using for school bus stop r YES - NO

c. Assisting senior citizens, persons with disabilities. ect. . r YES r, ¥ NO
If yes, please explain:

d. Using public bulletin board : : r YES |T/ NO

e. Other r YES Iy NO

i yes, please expiain;

-

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES v NO

If yes, please explain:




3. For which of the following da you leave your community? (Check all that apply.} Where do you go 1o obtain these services?

i Sowns Faiglle sl
% <
.7

f— Personal needs

e Banking vt
r Employment

r Social needs

4. Do you currently use local businesses in the community?

r Yesr’/ No
5. VWhat is your opinion of tie possible disconiinuance of the'Canehill Past Office? -~
Favorable r Unfavorable P No Opinion

Name: ﬁf(’,hz—ﬁ L Raﬁc[

addess. /5421 S, Ark o v Yy~ Conehill HR127/7
Telephone: 474 FA«y. 54 ) 3

Date: L - /= 201)

Please include any additional comments below:

L (AT iy SRS AR R R
0 p%!‘etedt qyﬂestlonnglre ‘should b
e e LR R
sas, District Study Coordinator
T N S sl A%

-':»?::{;Fr G
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r P’“.
b. Mailing Letters r r V
c. Mailing Parcels r r I ﬁ
d. Pick up Post Office box mail r r r w
e. Pick up general delivery mail r r~ r KX
f. Buying money orders r T rx
9. Obtaining special services, including Certified Mail, Registered Mait, Insured Mail, r r r K
Detlivery Confirmaticn, or Signature Confirmation
h. Sending Express Mail I r r &~
i. Buying stamp-collecting material r r r 124
Other Pgstal Services
a. Entering permit mailings r YES R NO
a. Resetiing/using postage meter r YES W NO
Nonpostal Services
Picking up government forms ’
a. (such as tax forms) r YES IV NO
b. Using for school bus stop r YEStp NO
c. Assisting senior citizens, persons with disabilities. ect. r YES =< NO
If yas, please explain:
d. Using public bulletin board ™ ves®& no

e. Other r YESW(

if yes, please explain:

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES r NO

If yes, please explain:
M/ﬂ"rdw




3. Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

R’ Shopping I—Z, JJﬁ\ﬁ “e
174 Personal needs Coedta lle
r Banking

r Employment

174

Social needs gﬁ \ AR gf\f‘]\/‘z/k

4. Do you currently use local businesses in the community?

Yesr No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable r Unfavorable K No Opinion

Name:;

Address:

Telephone:

Date:

Please include any additional comments below:

Trgr Py T w0 Tt

thn;ipleted questlonnalre sho id bé returme d o theJollowung"add

3 LT o ; 5 e

M
nsas Dlstrlct S

S

LA idy.Coo
7 420 ' Natural, Resoﬁ’r‘c“es D,
0 9

L|ttle RockiAR
.~-e”§"’¥“§§’-¢§3§




p POSTAL SERVICE

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

a.
b.
C.

d.

h.

a.

a.

a.

b.

- ¥

UNITED STATES

BOCKETNO.

ITEN

PAGE

RO.

1350857
2
_37

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
- Buying Stamps r r r [e—"
Mailing Letters r r r e
Mailing Parcels r r r [«
Pick up Post Office box mail r r I —
Pick up general delivery mail N r ' [e—
Buying money orders r r r ="
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation r r r V
Sending Express Mail r r r =
Buying stamp-collecting material r r r V
Other Postal Services
Entering permit mailings r YES I_/N o
Resetling/using postage meter r YES ™= = NO
Nonpostal Services
Picking up government forms . -
{such as tax forms) r~ YES r’/NO
Using for school bus stop r YES I‘/NO
Assisting senior citizens, persons with disabilities. ect. N YES %O
if yes, please explain:
Using public bulietin board r YES r= NO
Other I YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

fjigbébiédbzéﬁ- Cigl.

="

YES r NO




3. For which of the following do you ieave your community? (Check all that apply.) Where do you go to obtain these services?

I Shopping

e Personal needs
|,—./ Banking

r Employment

- Social needs

4. Do you cumrently use local businesses in the community?

'_‘ Yesr No

5. What is your opinion of the possible discontinuance of the Canehill Post Offica?

Favorable r Unfavorable I—' No Opinion

Name: /séz/w;, f’ﬁﬂm&d /%L)

Address: / ]Alirg /MC.MW( /&7 g&%&ﬁl/«f/ _

[A.

J3R2/ 7

Telephone: /75 OUF . 3§07

Date: %p A - Ao /S

Please include any additional comments below:

'__ s 2
Ark gnsasﬂ_@;tnct}ﬁt&gdy .Coor

7 420 Natural Resoumes D




UNITED STATES

’ POSTAL SERVICE

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Service Customer Questionnaire

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/fusing postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

if yes, please explain:

Daily Weekly Monthly Never

LI R R I B M M M

r

T T T T

YES NC
YES ll_"/'NO

e
=

YES NO

YES NO

‘YEsr/No,

Using public bulletin board

Other

if yes, please explain;

-

YES NO

r”

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

-~

e Wieta e

YES r NO

M—\Aﬁﬂé\sﬂh&—\nu%)




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these services?

Shopping

7/ Personal needs
r/

Banking
= Employment
r Social needs

4. Do you currently use local businesses in the community?

I\-/ Yes No

5. What is your opinion of the possible discontinuance of the Canehill Past Office?

Favorable r Unfavorable IT/No Opinion

Na,mEI?DGL(\Da\r A \‘)m\kﬂ (st

Address: (L2 g C\w Ae. Rond ang_\_\f; M. AR a2 7

Telephone: 474~y R ~T97Y

Date: { \_\\

Please include any additional comments below:

m?fn:;%ﬁm‘n““

SERE .,-‘w% ’2‘§ el
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

-
a. Buying Stamps r ,"; d r r
b. Mailing Letters E—r r r
c. Mailing Parcels r r )’Q r
d. Pick up Post Office box mail . . r /5 V
-
e. Pick up general defivery mail r r I K
f.  Buying money orders r r }V r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r ' r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r /]< r
i. Buying stamp-collecting material r r I K
Other Postal Services
a. Entering permit mailings’ VES

a. Resetting/using postage meter @

Nonpostal Services

a Picking up government forms r
" (such as tax forms) @
r

b. Using far school bus stop -
ves  (NOD

c. Assisting senior citizens, persons with disabilities. ect. r @
If yes, please explain:
—
d. Using public bulletin board !%_/;ES'I NO
e. Other T ves T @

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

o™ o
If yes, please explain: . . . .
T e o we S ?ﬁaxl&@ YIS




I~ Shopping
Personal needs QZAJI p 2 Oﬂ{j\/ﬁ/' oF LG{\CO !e/
Banking ng/b\ F%QS

Employment

Social needs C Prein chhor”

4. Do you currently use local businesses in the community? - .
r'>(e\r 04;]"05)7”@0@ /ﬁﬁdﬁg fre

5. What is your apinion of the possible discofftinuance 'of the Canehill Post Office?

r Favorable r Unfavcrable/>< No Opinion

Name: QQ/W O /fpa/x J/J enCQ

Address: /// S0E5 7 9 o @6&004) /ﬁp&cj‘@n /€‘c//
Telephone: C,OTQ,Q" %7q - 3 (13— 1b27 Me p0. %7% 8;?%7\_’%

Date: / pe "/i&;’ / /
& 7

3. For which of the following do you leave your comRunity;? {Check all that apply.) Where do you go to obtain these services?

L A |

Please include any additional comments below:

et

FE TR e R el e e

1306“: pletad questionnaire shog%i bé Tetuirmad to the following address:

e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r
b. Mailing Letters r ]5< rr
c. Mailing Parcels r r K r
d. Pick up Post Office box mail r r P X
e. Pick up general delivery mail r r r /P(
f.  Buying money orders r r R r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I r r
i.  Buying stamp-collecting material r r r X
Other Postal Services
a. Entering permit mailings - . r YES r NK
a. Resetting/using postage meter r, @
Nonpostal Services
a Picking up government forms r
* (such as tax forms) YES NO
b. Using for schoal bus stop F €s NO
LT s
¢. Assisting senior citizens, persons with disabilities. ect. ’ r @ NO
If yes, please explain: . .
Lo ing - %‘ﬁ;t;m" Giving N6 ssA T
d. Using public bulletin board G 0 r NO

e, O_ther r@ NO
If yes, please explain: \O M

2. Do you pass another Post Office durin'g business hours while traveling to or from work, or shopping, or for personal needs?

m X o
if yes, please explain:
e DoteCines Likeala




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r soopis | ) op [N DR PeaiRie Grole
Personal needs /_"_: C 7,‘ /= C/T
Banking /)ﬁ(/n(' 8, QA Prawrle Grove
Empoyment Fanam  — ARy m ecellon
Social needs /) [,\ Wl Hré_ Y

4. Do you currently use local businesses in the community?

o Mo LO0AK Fo) A FARMELA—

5. What is your opinion of the possible discontinuance of the Canehill Past Office?

r Favorable r Unfavorable r W

wme. {0 hnny  DwWe
niess [/ SOF D o Qe /}m\/ | ockep. £d

Telephone: QQL,L 475 (p
T

Please include any additional comments below:

'\“"‘rl

thtle R&ck AR;72 05-
et T e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postat Services | Daily Weekly Monthly Never
a. Buying Stamps r r r =
b. Mailing Letters r k-
c. Mailing Parcels r N I ~
d. Pick up Post Office box mail {5 r r I
e. Pickup general delivery mail  ynce - tWite- rvor %W r i P r
f.  Buying money orders ' r r r 19
g. Obtaining speciaf services, including Certified Mail, Registered Mail, Insured Mail, r r r =
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r =
i. Buying stamp-collecting material r r r L=
Other Postal Services
a. Entering permit mailings - ' F YES = NO
a. Resetting/using postage meter r YES =~ NO
Nonpostal Services
a Picking up government forms r i~

" (such as tax forms} YES NO
b. Using for school bus stop r YES P~ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES v NO

If yes, please explain:

d. Using public bulietin board ™ yes r‘/No
e. Other r YES rl-/ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

N YES r NO

if yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

o Shopping mf’;“k?v’i“?/ .
e Personal needs WM{V/”P’ r l/”\fD[Vh ¢ ?ﬂﬂﬁeﬁl@&

v s Diaicte. Grve
v
v Employment 4, w}l( Npa y
7 Social needs Fﬂ,,‘ ‘QHE! gl “2 EE[E’[ e (5 m@ _ m ’ZS_I.E @Yé/#’
Uineo tue |
4. Do you currently use local businesses in the community? 7
T . Gt ? N Ungole — Yes
Yes No : . '
5. What is your opinicn of the possible discontinuance of the Canehill-Past Office?
Favorable r Unfavorable v No Opinion

neme. Kent and Carla. Cox
address: 17475 N Skuha!fﬁ Mouwidaan , Canei (AR 127747

Telephone:

nate: 0 Wiy, |4, Lol

Please include any additional comments below:

rored b e following addreta:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r -~ r
b. Mailing Letters r M-
¢. Mailing Parcels r r |_;/ r
d. Pick up Post Office box mait I I~ I~ ri"/
e. Pick up general delivery mail r r r M
f.  Buying money orders r r r e
g. Obt_aining special §emices,_including Certiﬁed_Mail, Registered Mail, Insured Mail, r r r r b
Delivery Confirmation, or Signature Confirmation o
h. Sending Express Mail r r r r
i. Buying stamp-collecting material . - - r
Other Postal Services
a. Entering permit mailings r VES I—mo
a. Resetting/using postage meter r VES I 1/ NO
Nonpostal Services
3 (ouch o o tomgy ™ ves ™o
b. Using for school bus stop I YES r %O
€. Assisting senior citizens, persons with disabilities. ect. r YES r f/N o
If yes, please explain:
d. Using public bulletin board r VES I_.mo
e. Other r VES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I-l/\"ES r NO

If yes, please explain:

Y-

—T1F




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r / Shopping j@

(74 Personal needs ,

I_e/ Banking M \/@M
I'/ Employment m

r Social needs

4. Do ywmtly use local businesses in the community?
Y7 Yes No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable r Unfavorable |--‘/N

3
e N, @il

o Opinion

Address: ! ,5;&&/ Mf/j_ Mﬁi afﬁ—uj— ZW&II 727/7

Telephone: #7?._. &'4[/5—3 /} 2

Date: é-—'/ {— ]\

Please include any additional comments below:

A e
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a. Buying Stamps r r r ;=4
b. Mailing Letters r r rIx
c. Mailing Parcels r r r X
d. Pick up Post Office box mail r r r X
e. Pick up general delivery mail - r r B¢
f.  Buying money orders r r I~ R
g. gbt_aining special s_ervices,_including Certiﬁed_MaiI, Registered Mail, Insured Mail, r r r E‘
elivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r 4
i. Buying stamp-collecting material r r r ﬁ
Other Postal Services
a. Entering permit mailings r YES r)-( NO
a. Resetting/using postage meter I YES ry NO
Nonpostal Services

Picking up government forms r &

(such as tax forms) YES NO
b. Using for school bus stop ' r YES W( NO
c. Assisting senior citizens, persons with dlisabilities‘ ect. D YES TS( NO

If yes, please exptain:
d. Using public bulletin board r YES f)_( NO
e Other P ves X no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

R YES r NO
If yes, please explain:

Mos+ of ouc ‘OMSWD Dugineso is C@a\d&uﬂtﬂﬂl{m

C;Y—Qr\w\vx{ P"QJ;G\-; Grove + FWQQ&  Se we have

gccess do seoered post offlices




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

X Shopbing  Proine Grove  Fowyo fleas Me
X Personal needs e T
¥4 Banking t '
N~ Employment (,' c “ ¢ #E ‘ “&
r Social needs
4. Do you currently use local businesses in the community?
R Yesl- No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?
Favorable r Unfavorable IY No Opinion

Name: !Q)‘fm %OXW

pssress 14505 N Stulignt min Rd _(ane W)/ AR 92717
Telephone: %L{Y 2)3%’0
Date: b-]%-’“

Please include any additional comments below:
We one m\p&u&? Sedisfred with cor o (et Podhﬂ

Servicey (Jsing e Lo Nitl peat offits Lo wmdarstamd -
oole ond pﬂOﬁQJ&‘} wornk fmconu{ofncpm [M.O-/\Ma w%a
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r r K

b. Mailing Letters r r r R

c. Mailing Parcels r r r li

d. Pick up Post Office box mail r r r K

e. Pick up general delivery mail r r I~ X

f. Buying money orders r r I X

g. gbtammg special services, including Certified Mail, Registered Mail, Insured Mail, r r r K
elivery Confirmation, or Signature Confi rmatlon

h. Sending Express Maj{ r r r 4

i. Buying ;stamp—collecting materigaf r r r ’7\

Other Postal Services

a. Entering permit mailings r YES KK NO

a. Resetling/using postage meter P YES K NO

Nonpostal Services
Picking up government forms
: r YES IK

a. (such as tax forms) y NO

b. Using for school bus stop r YES = NO

c. Assisting senior citizens, persons with disabilities. ect. r YES A NO
If yes, please explain:

d. Using public bulletin board r YES I}'( NO

e. Other m ves ™ wo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESR NO

If yes, please explain:




3. For.which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

i
A
L
r
K

Social needs

4, Do you currently use local businesses in the community?

r I'XNO

Yes

- -

5. What is your opinion of the possmie discontinuance of the Canehlll Post Office?

r =

Favorable Unfavorable No Opinion

Nam93._‘[1{~r\! j\‘i\r\u‘ Y \(Q\Y‘QRQ. OL’L‘,)(XYQ‘(QY‘

address: JSOS A CleNar  hackec Q_c\

Cacewill Ak ™M™

Telephone: NS - L - SQ60

Date: L= 1A - 1\

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services
a.

b.

h.

Buying Stamps

Mailing Letters

Maiiing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

A

Sending Express Mail

ﬂf‘lﬂﬂr"l)‘([ﬁ‘-i.‘l"f
T AT

Buying stamp-collecting material

Other Postal Services

NoXagnaxoaX

Daily Weekly Monthly Never

I
n

0

O®/] O X %7

a. Entering permit mailings ' = YES |74 NO p
a. Resetting/using postage meter I YES I NO Ugﬂ[‘ A Ya., Aféfc
Nonpostal Services
a Picking up government forms x =~

* (such as tax forms) T YES T NO
b. Using for school bus stop . [ YES D% NO
¢. Assisting senior citizens, persons with disabilities. ect. .@ YESX NO

if yes, please explain:

d. Using pubilic bulletin board ® YES [ NO
e. Other I YES ﬁ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

’K YES L NO

if yes, please explain;
L

JQMM‘" Wm }/}4&,&&%?/(44%43;44;:
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here do you go to obtain these services?

3. For which of the following do you leave your community? (Check all that appty.)

Shopping

Personal needs

Banking

Employment

O E R

Social needs

4. Do you currently use local businesses in the community?

K] Yes;: No

5. Whatis your opinion of the possible discontinuance of the Canehill Post Office?

: u Favorable )( (Unfavorable’ No Opinion
Name: BIQ/LAL( 7;/M-),O§59;x

Address: ﬁ 2 2?0)( /;3
Telephone: £ 79 -~ 82 S~ 776 /
Date: o - 2% -/

Please include any additional comments below: j ) //
W W/eﬂ y@d#»/ M/@L (gzm, /c%// _alevapR

m@(‘&;é/ [/n,.a—z/“éf ) Lt lig.

4&@(
L e
L, %/ 7 57 A Alre?

/aﬁ/ / O-W %
| L o 4T
@p - 2 oV,

o /LWA? L -

s

At Rock AR 72205 ’9331
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. BuyingStamp/UjJ_ !, ‘t_ Q ’ O et i a2 Et[ . !.E' r r r r
b. 2 . r r —
c. r r rr
d. C I~ r r
e r r r r
f.  Buying money orders B r r r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings i r YES r NO
a. Resetting/using postage meter o r YES r NO
Nonpostal Services

Picking up government forms
a. (such as tax forms) r YES r NO
b. Using for school bus stop ) r YES r NO

. k)

c. Assisting senior citizens, persons with disabilities. ect. r YES r NO

If yes, please explain:
d. Using public bulletin board r YES r NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
@& o
If yes, please explain:

W /j’w%’) Mm_ﬁ% llf;.c.q. .—é-fyhn\, .




¢ 1.

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain these services?

r Shopping D n ond e O et 4 odh o et Lo
j h 0

Personal needs

sarking ~Pr an s

Employment

T 717

Social needs

4. Do you currently use local businesses in the community?
r No

5. What is your cpinion of the possible discontinuance of the Canehill. Post Office?_ .

Favorable r Unfavorable r No Opinion

Name: n 14, ?naM/o.ﬂw CL&H?MJGLQZL Q,d’fw
Address: | 7% G 6 g@ﬂﬁgaﬂmt (amjmm Q192117

Telephone: L1 9. ¢ if < - 33!7
Date: (g=/-1~90 |l

Please include any additional comments below:
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‘ PQOSTAL SERVICE

Postal Service Customer Questionnaire ’

1. Please check the appropriale box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r V/ r I

b. Mailing Letters r }7/ rr

c. Mailing Parcels r - 7/ r

d. Pick up Post Office box mail r I -

e. Pick up general delivery mail r r r F

f. Buying money orders r r r [

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r 7
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r V

i. Buying stamp-collecting material r r r V

Other Postal Services

a. Entering permit mailings r YES l‘/ NO

a. Resetting/using postage meter I~ YES r/ NO

Nonpostal Services

a Picking up government forms r

(such as tax forms} YES

b. Using for school bus stop

1

<

o
LI W |

z

@

c. Assisting senior citizens, persons with disabilities. ect. r YES NO
If yes, please explain:

d. Using public bulletin board r YES |7/ NO

e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES r NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these services?

Shopping

Personal needs

Banking

¥
AN

Social needs

v currently use local businesses in the community?

r
Yes No )
5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable Unfavorable r No Cpinion

Nameqém (R0 ™>5 }
Address: \Q\g? )DW\%I(\(I”\QA /@IUZ,’ILU /7/\5

Telephone:

/A
Date: / ‘ é//J#A/
Va4

B3

Please include any additional ¢ mmenisé?)w:
}"/%2 Dt »U’H‘ Z 91 DL I

4 Conefitd —Cdclrans, e e po
@/0 @w?ig Xméo/,() O/DM/%@//C/
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate boxto indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

a. Entering permit mailings

a.

Nonpostal Services
Picking up government forms

b.

a

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Daily Weekly Monthly Never

r v r

v r r r

r 7 r r

|~ o

- ¥ r r

oW
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r R/ r r

r r ror

r r r /&7

Buying stamp-collecting material

Resetting/using postage meter

~

If yes, please explain:

(such as tax forms) YES NC
Using for school bus stop r YES IT/ 0
Assisting senior citizens, persons with disabilities. ect. I~ YES ﬂ'/:o
If yes, please explain:

Using public bulletin board ~ YES r~ NO
Other r YES r\/NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please expfain:

4 YES r NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

o
xl"/ Banking
4

Employment

Social needs

4. Do you cyrrently use local businesses in the community?

~ Yesl_ No
5. What is your opinion of the pogsible discontinuance of the Canehill Post Office?
r/sﬁ r »
Favorable Unfavorable No Opinion
Name: i rw
Address:
Telephone:
Date:

Please include any additional comments befow:

e R T B TR

uesttonnalr d
_‘_g;"‘
5-'
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Postal Service Customer Questionnaire T
[ 2
»
1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:
»

[w)
&
<

Postal Services Weekly Monthly Never

a. Buying Stamps N

.
v

b. Mailing Letters
c. Maifing Parcels

d. Pick up Post Office box mail

»

W IR\,

e. Pick up general delivery mail

‘_P‘

f. Buying money orders .

*, N .
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
| Delivery Confirmation, or Signature Confirmation

i h. Sending Express Mail

LI e e (U S I B

TN TN

i. Buying stamp-collecting material
‘ Other Postal Services

a. Entering pemmit mailings YES

“
O

a. Resetting/using postage meter

<
m
[44]
O

Nonpostal Services

Picking up government forms
(such as tax forms)

.
1 z\z\ s T W W W T R W

N

m
w
o

b. Using for school bus stop r YES f
c. Assisting senior citizens, persons with disabilities. ect. r YES NO

If yes, please explain:
d. Using public bulletin board r YES?O
e. Other r YES NO .

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or sg@eping, or for personal needs?

YES l' NO

- If yes, please explain:




| P

3. For wplch of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

{ Personal needs

/ Banking

r ¥, Employment

i,
{;&,
/ - Social needs
-,

4, J&)ﬁ you ently use local businesses in the community?

- : Yésl'- No } B
5. What is your opinion of the ible discontinuance of the Canehill Post Office?
a
¥
s r Favorable " Unfavorable r No Opinion
“
Nam-
Addgss P
Telephone
Date: ey
-
’m@_
Please include any addiffonal comments below:
ES
"“f,h“
e
\"l
[
»
Ny
™,
.
‘h"‘t’_
.
£
T A = S L L

zCompl tedf questlonnalre shpu!d be re

7 420§§h£gtu[ ral. Resour‘ "es‘ T
; ttle Roick_ AR 7220

SR R
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F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a.

b,

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up genergl delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

1T

1 X

T T T T T

-

LI A I B B B

YES K NO

YES R NO

e

YES NO
YES R NO

YES R NO

T 71T T T T T A
WA X XA T

k

Using public bulletin board

Other

If yes, please explain:

L

R

YES NO

YES R NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r

R

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go o lobtain these services?

7 Shopping

ﬁ'\ Persanal needs
R Banking

X Employment
K Social needs

4. Do you currently use local businesses in the community?

28 Yesr No
5. What is your opinion of the possible discontinuane of the Canehill Post Office?
r Favorable X Unfavorable r No Opinion

Name: ﬁ/_,mgj) J&Jas _

nddress: 9/ 90 MNMocgiasctien L C /94/5#/2-4-/; A F2117
Telephone: 4/7F - f@'3f07

Date: j//?/ f

Please include any additional comments below:

R

o nalre

Cohipleted quéstl

ik
,,Arkéns tric tStud .Coo

as LIS
= A ey g .ﬁim- et

420 | Natural Resources;Dr
722
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p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a: Buying Stamps
b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mait

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material
QOther Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a.
{such as tax forms)

b. Using for school bus stop
]

L

c. Assisting senior citizens, persons with disabilities. ect.

if yes, please explain:

Da

1

17T 1T 1 T

_<

m

% Wi e Bl
=

(9]

ily Weekly Monthly Never

\‘*\1‘1

<
m
[47]

NN X

=
Qo

YES NO

YES NO

YES V NO

“1‘§lﬁ-|—|‘:q-|j
i"l‘lﬁ\'-‘l‘lﬂﬂﬂ

d. Using public bulletin board

e. Other

if yes, please explain:

1

YES“VK‘NO
ves# No

2. Do you pass another Post Office during business hours while travefing to or from work, or shopping, or for personal needs?

If yes, please explain;

r

YESJ_/NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

I Personal needs
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

IJ/ Yesr * No

5. What is your opinion of tha possible discontinuance cf the Canehil! Post Office?

Favorable F/ Unfavorable r No Opinicn

Name: Angb\& Sames

podtess 0.0 Bok VoW Caelild AR F23 (%
Telephone: (b[:}-:{) gau- 2253

Date: )] lo) 1\

Please include any additional comments beiow: -jhﬂ ﬂsm" %:41 :n Cﬂ-ﬂelﬂ:—&? lf? '
ﬂ/\*ﬂﬂ{/a’\wr\b'&(\l;ﬂb?ﬁ'ﬁl/me. %&W‘au) el
to Wl qtgnest poot Gfpes . P loace Jeacp the Gene il pnst
Fher e Cnd Clow cpatiawed @anit to Grn |
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Wﬁe__akly Mopthly Never
a. Buying Stamps s r:,rjﬁw :

b. Mailing Letters I_ r ) I~ ~
c. Mailing Parcels ' /I_ 5""‘«,. > r r
d. Pick up Post Office box mail i r r r
e. Pickup gener_al delivery mail r r r r
f.  Buying money orders r B I i
g. Obt_aining speciat s'ervices,.including Certiﬂed'MaiI. Registered Mail, Insured Mail, r r r~ r

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail I r - r
i.  Buying stamp-collecting material r r - r

Other Postal Services

a. Entering permit mailings I~ YES = NO
a. Resetting/using postage meter r VES I_V;\IO
Nonpostal Services )
Picki G)‘-ﬁ, jAW M?Wﬂ"w}?w
a icking up government forms r r— -
" (such as tax forms) YES NO
b. Using for school bus stop r VES [ NO
c. Assisting senior citizens, persons with disabilities. ect. r YES e NO

If yes, please explain:

d. Using public bulletin board i VES I NO
e. Other r YES;I— NO

If yes, please explain:

2. Da you pass another Post Office during business hours while traveling to or from work, or shopping, or for personat needs?

II:-/-'YES r NO

Py Conteis o Ve Hbhr y S e Grosd Here

P Aﬂf% WW/J.-_J
def %72 5’”"‘7"1‘77"‘7

If yes, please explain: %




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
r V/Shopping
l/ Personal needs

r
r ’P‘/Banking
r Employment
r Social needs
4. Do you currently use local businesses in the community?
r r LA Az s -
Yes No

5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable l_‘/Um‘a\.rorat:de r No Opinion

Name: Q«Mwﬁf 7)3 m &
Address: ;o el Jh¢ M(m X che SO dﬁm&f/M e, JR7/7

Telephone. G795 $£a4d 33¢
Date: b ~7d— J

Please includf any ;d;)itionalcomme;ts Zg;-\::// z M

A b SR e AR U E  E L AT LT S e e S S
anngpl%fed questronnalre %ogqld bé retur ed ‘}o the followm addross:

*{"ﬂs@%

L.t;"i%”Ro""ck*?AR;zz::bs ,
_. ’g“za .-v‘iw"' Effjjﬁ
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1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

a.
b.
C.

d.

h.

a.

a.

a.

b.

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
Buying Stamps r R’ r r
Mailing Letters N r
Mailing Parcels r ﬁ r r
Pick up Post Office box mail k ?/ r F
Pick up general detivery mail r I r Y]
Buying money orders r I R r
Delivery Confimation,or Signature Confirmaton  — SOWETINES T T T T
Sending Express Mail r r r &
Buying stamp-collecting material r r r y

Other Postal Services
Entering permit mailings r YES X NO
Resetting/using postage meter r YES ﬂ NO

Nonpostal Services .

Picking up government forms N6T AVAIL ABLE HEZL r r
(such as tax forms) YES NO
Using for schoo! bus stop r YESV'- NO
Assisling senior citizens, persons with disabilities. ect. 7 r YES r NO
If yes, please éxplain: WHAT 00Es THIS Mepn /

Using public bulletin board KR vesT o
omer  COULD Be MUCH @ETICE F vesT no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

Sﬁm&'f?;w&g -
mee Q wWEEk

r

YES r

NO




i

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment N / H—-

Social needs

S TS

4. Do you currently use local businesses in the community?

M el no  Thepe ARE most W CAWRHILL

5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable X Unfavorable r No.Opinion
p——-

Name: RRYANSAS — EMT  PssocATion  ENDORS

Address: Do Bk |30 CANERIL
Telephone: 41s g8 %169
Date: 10 P)({M’Q, A0}

: NS AND
Please include any additional comments below: T USf THIS Box To  REAVE APPLUCATIO

1
GNIRACTS POl OV@  ANNOAL  £M5 CoNFEKEl\JC& Tz 1> wo wAy A
Comg TO  HME AL Tdey CHEcks panD  CREDIT CRED |NFORMATION  SITTING
v B 6N A pughL POOTE, T wep THe Stcurily oF A POST

OFFICE UK
we “

6pintod  HNWYONE wWio  HRS R MALBK VT (N THE

McinG  FOR  MAIL TO BE  SToLEm  or DeNTITY  THEFT,

WML ALRLADY B0 Pt TEFT ) TME Area. T AN oF THC,
CoonsTEy 15 JUST
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p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
‘a. Buying Stamps - X r [
b. Mailing Letters X r
¢. Mailing Parcels ' I )" r
d. Pick up Post Office box mail I} r I r
e. Pick up genera!l delivery mail r r r iY
f.  Buying money orders r ’ r R r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r F W '
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I r r X
i. Buying stamp-collecting material r r r R
Other Postal Services
a. Entering permit mailings : ' r YES 14 N[b
a. Resettingfusing postage meter r YES/m NO
Nonpostal Services _ .
pos’ Trey Az WT AVAILAGLE WERL

a Picking up government farms > r r

* (such as fax forms} WW~ a1 g YES NO
b. Using for school bus stop r YES R' NO
c. Assisting senior citizens, persons with disabilities. ect. 7 r YES r NO

. !
If yes, please explain:

d. Using public bulletin board  NEeD & GETTER oW

P
e

YES NO

1

e. Other . r YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
F YES r NO

If yes, please explain:

Sprt b /Pn.u;w 9400




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

4 Shopping

Personal needs

Banking

Employment N/ﬂ'

Social needs

B B B B

4. Do you currently use local businesses in the community? W U&%
“TiA - WouL) (v |
e o (Rt ot Nk -
5. What is your opinion of the posgibie discontinuance of the Canehili Post Office? - :

Favorable X,Unfavorable r No Opinion

Name: Ve KT BESTIVATL
Address: - Do Bak bl CRNTHILC
Telephone: 416 324 %109

Date: [o (j\f«fm{, Aol

)
Please inciude any additional comments below:  THZ  kyTs FESTINALS 1 OENTITY 15 CNHIL@
THT S wey T OHRE A Cpuewite  Po Dok why NSTJOST ELIN

Hel  Po
SATURDAY  QRLINERY. M fgesT  DOING sngTHth' S0 THE CANH I
Looks (Uks TS ofen -~ L1k A SN T wer 0 RATHIUL SEL

BEFORE ClosiNGE RBUERAL  pPosT  OFFICES,
H":m)[f M A GEHENT ELIMINATED amMps  BRRS  SELLING ClEg TiE PROERDIAL
LAST \/&‘\’E—

NELO 5T _
THT Luner yeme ‘ peopls  WANT - CoILS
ot oizs  AND T

cme Bl po CondNT 6Ty Mq?&f ‘
EVER.  HST ﬂr\y, aNt  SI1ZE [)_o_gtfj BT P
om0 TRy W
T THINK THAT USPS

e DeciSioN —
1S Beive \fﬁy ARBITEARY N THELR

Moké CRERTIVE ~-CcAN- DO,

NEEDS
mwo M o &
MALING  Veré iy 6o Fa My POSTAC

w
LNoLN 1S T LBST LS =
NEEDS . THUSE peovLe’ frRE  RUDE.




DOCKET NO. 135¢
ITEL NO.

l‘ i
UNITED STATES PAGE __A7

p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to in.dicate whether you used the Canehill Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r = I
b. Mailing Letters I~ = T r
¢. Mailing Parcels r r F ™
d. Pick up Post Office box mail | = F - r
e. Pick up general delivery mail r r r i
f.  Buying money orders r r I r
g. Obtaining special services, including Certified Mail, Reqgistered Mail, Insured Mail, i
Delivery Confirmaticn, or Signature Confirmation r r F
h. Sending Express Mail r r r r
i. Buying stamp-coliecting material ‘. r r r
Other Postal Services
a. Entering permit mailings _ r YES r NO
a. Resettingfusing postage meter r YES r NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) r YES r NO
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES F NO
if yes, please explain:
d. Using public bulletin board r YES r NO
e. Other ‘ r YES ~ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while travelfing to or from work, or shopping, or for personal needs?
I; YES r NO

If yes, please explain:




&=

3. For which of the following do you Iéave your community? (Check all that apply.) Where do you go to obtain these services?
Shopping ﬂ

Personai needs / 7 -+ bwﬁ/ )
" 2
Banking é N v )élwyﬁ e

\Y‘V‘i“\

= -
W" _ W
Employment // i ﬂ(V(’L /
P Uad
Social needs ~— J«p/
4. Do you currently use local businesses in the community?
Yesr No
5. What is your opinion of the possible disconfinuance of the Canehill Post Qffica?
Favorable lVUnfaworable r No Opinion

Name: 77711,4&, “/%OIMMW %ﬂ\_l—/
Address: %D 5//{ \S\é CﬁM L,erﬁ 7/) 7/7
Telephone:

Date: 4 — /D"//

Please include any additional comments below:

A TR

. Comb!‘gte"d questlignnatre should be returned torthe followmg address
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p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps s r IV’ r r

b. Mailing Letters r Ii/ r r

¢. Mailing Parcels ) r r IV r

d. Pick up Post Cffice box mail IT/ r r r

e. Pick up general delivery mail | r P I~ v

f.  Buying money orders r 1_1/ % |7/ I

g. Obt‘aining special s_ervices,'including Certiﬁed‘MaiI, Registered Mail, Insured Mail, r r r r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r I

i. Buying stamp-collecting material r r V r

Other Postal Services

a. Entering permit mailings r YES r NO

a. Resetlingfusing postage meter r YES r NO

Nonpostal Services

Picking up government forms
a- (such as tax forms) r YES l“_’/NO

b. Using for school bus stop r YES lT/NO

c. Assisting senior citizens, persons with disabilities. ect. r YES e~ NO
If yes, please explain:

d. Using public bulletin board ) r YES IT/NO

e. Other . r YES I~ NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r YES I‘_/_NO

If yes, please explain:




Y

3. For which of the foltowing do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r shovens o incrlit v Figeo Weoills

Personal needs WL
Banking sf:“; é(

Emp!oyment

LI B B

Social needs

4. Doyou currently use local businesses in the community?

5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable r Unfavorable r No Opinion /MMMJE'@W'
Name:é% g %%;9%«-2

pddress: JHE7) - S-F/WH- 457 Cnpre S 727/ 7

Telephone: /,%7 ?‘ ?2 ¢ '3 7 5, /

Dateiéy,m’bﬁ “//‘—% ~Zo/l/

Please include any additional comments below:

LT L e T

R e RS I T T T e AT NI

¢ Cornpleted queshonnalre should be TetUmed.to the ollowmg addres .
w* i “T.'“" 7,;@.

g ,420 Natural Resources Dr.
”Rfe ROEK' ARi72205-9331

!.
o
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly"Monthly Never
a. Buying Stamps . r v I r
b. Mailing Letters IV r r r
¢. Mailing Parcels r I r r
d. Pick up Post Office box mail |T/ r r T
e. Pick up general delivery mail ' r r r F
f.  Buying money orders r r r I
g. Obt_aining special s:ervices,_including Certified bMaiI, Registered Mail, Insured Mail, r r r I_
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail . r r r r
i.  Buying stamp-collecting material F r r r

Other Postal Services

a. Entering permit mailings r YES I-/NO
a. Resetting/using postage meter r YES r/ NO
Nonpostal Services

a Picking up government forms r IT/

" (such as tax forms) ' " YES r/NO
b. Using for school bus stop . r YES NO
c. Assisting senior citizens, persons with disabilities. ect. YES NO *

If yes, please explain:
d. Using public bulletin board I v NO
-
e. OCther . r YES I~ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

v r
es, please explgin:_ )
St froceon On R0 Dosx oo et

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Lrowe 4,

- Shopping : /s olss A s,
| Personal needs ) /‘&7' m_)} d)

F Banking %’m/&oﬁm) OA

r Employment \ '

=

4. Do you currently use local businesses in the community?

r r

Yes No

Social needs W (L\
0 3

3. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable %favorabie

e

No Cpinion

Address‘: PD 84}( &

Fornhitts [In. 72717

Telephone: /-‘;179- 9342 - 5854/

Date: ("//1 /H

Please include any additional comments below:

0L

Nvee. (944 Sthobsthat yoc
de;..m PO, T L TS

g

Py e AT SR T TR
TCompE] gleeT
s L
S

nas Distict Sty
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p POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the foliowing:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Lett?rs
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special setvices, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Caonfirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetling/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never
r e r

rr oz
- r r g
N -l N
' A R r
Fr
rr r
r r ©
r rr r =
|MYESr-‘"/NO
I_YESI-Z»NE)
%r— NO
rYESr—DI(
I_YESI-%)’V

Using public bulletin board

Other

if yes, please explain:

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

r YESF@;/




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping graC ey 1oL &
7
' Personal needs /e p /.C /' N E
r Banking ﬂjﬁé@?L pros/'T—
r Employment |
r Social needs /yg/:eﬂ/—fjsgﬁ DA aC’C"h’ZS/z;aJ

4. Do you currently use local businesses in the community?

r Yesr No
5. What is your apinion of the possibla discontinuance of the Canehiii Post Office?
I~ i -
Favorable Unfavorable No Opinian

£
f L/
Name:; WW’?’W
Address: i‘aﬁ L5 ot #‘ 5 ¢ 07 wve /i//eéé e, 7—27/ 7

Telephone:

Date:

Please include any additional comments below:

7 Am §7 ycARS oLp ANp I CHAwpor

gL To HINAJL  Boex o N T HMHE /#/.,m/,zﬁ
EsFecIALLYy o THE W e Ty mES

V74 mAsL S /, CAeD (o pF s 7A€

FPosgr DrFrFirce £y My /VC/f?;,,‘gaf.S &0
@CChASIow. T HAVE 2ivep Heer s, vee
/95 ANDL I Po MNOT waHwvT T2 LosSE /

”y FoSyr oFF I1ICe tn~PELE Ay CrReomsrgnNles
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p POSTAL SERVICE

Postal Service Customer Questionnaire

i

1. Please check the appropriate box to indicatekwhether you used the Canehill Post Office for each of the following:

P;st.al S;rvi;es L . . ' Daily Weekly Monthly Never
a. Buying Stamps T - - . T l/ r r
b. Mailing Letters T . r IT/ rr
¢. Mailing Parcels r r IT/ r
d. Pick up Post Office box mail r r r-. &
e. Pickup genér_al delivery mail F r i V/
f. Buying money orders r r = I
g. Obtaining special gewices,_including Ceﬂiﬁed_Maii, Registered Mail, Insured Mail, r r r n/
Delivery Confirmation, or Signature Confirmation . L
h. Sending Express Mail r . / r
i. Buying stamp-collecting material . - : r . r V
Other Postal Services , . o
a. Entering permit mailings r YES i-l/NO v
a. Resetting/using postage meter . r YES IT/NO
Nonpostal Services .
& f:ﬁ'é?gs“{’aﬂ‘?;’f%l?e”t fmms; ) \ Ams ™ N -
b. Using for school bus stop - I Es BN/
¢. Assisting senior citizéns, persons with ciisabililiés. ect. . . N I YES F‘ﬁ :
If yes, please explain: . ~
d. Using public bulletin board 7 ves VNO

e. Other ™ es l‘_/NO——

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

A YESDq-C.)

If yes, please explain:




3. W the following do you leave your community? (Check all that apply.) Y¥here do you go to obtain these services?
Shopping

v 2
Personal needs
(] 'U -7
aaning ) ) G — G el
' - -
Employment %ﬁ { é o
-

1)
Social needs 4205 ZZ: i :g'é -

4. Do you currently €al businesses in the community?
v

j\ ‘

Yes No

‘ 5. What is your opinion of the possible discantindance of the Canehill Post Office?
™ Favorable ' Unfavorable r No Opinion

Address: ZZ Z 3 5 %é% 42% /L’/

Telephone FEF- 2,57
Date: 4{@ "‘K{’ 50//

' >
Please include any additional comments belowM > M

A

PR I SR, L T s S A i
' , S o the fo
Co&pleted: ue tionnaire s h U”I”d%. %g returgg? 0,4

§ e Ter B gy

ks i

$490]

s Liftle RocK AR'72
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1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

DOGKET NO.

’ ITEL: NO.

t L
= UNITED STATES PAGE

1356857
o

—lpA

POSTAL SERVICE

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r N
b. Mailing Letters F r I N
c. Mailing Parcels r r T N
d. Pick up Post Office box mail r r F K
€. Pick up general delivery mail r r r k
f. Buying money orders r r r R
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r K
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r N
i.  Buying stamp-collecting material r r r \|T
Other Postal Services
a. Entering permit mailings r YESK NO
a. Resetting/using postage meter r YES\R NO
Nonpostal Services
Picking up government forms
a (such as tax forms) ™ YES N NO
b. Using for school bus stop r YES r\ NO
¢. Assisting senior citizens, persons with disabilities. ect. - YES | N NO
If yes, please explain:
d. Using public bulletin board r YESk NO
e. Other r YESR NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or. shopping, or for personal needs?

r YES T\NO

If yes, please explain:




3 For which of the following do you leave your communtty'? (Check all that apply.) Where do you go to obtain these services?

Shopping ;i M /() ‘ /:M i
) 4]

\ Personal needs
; .. . - —
Banking F{\.ﬂw Q’JF‘G‘VC. ; ,2?1/7\—6('}-?40 /‘—‘WW.Q__,
Employment %mw

Social needs égujw .4042&1/&/3/

4. Do you currently use local businesses in the community?

]\ Yesr- No

5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable :\ Unfavorable r No Opinion

Name: l}@’l_(k_ (“:O/\(

address: | 7262 Lade ME RD  Cimu hudl B o0
Telephone: YM ~ 5458 250>

Date: (b — {23 — (/]

Please include any additional comments below:

& Wb FO. pocavse - vﬁ@/l}u/ﬁ'buho% apenadion.
e wa ﬂ,cm Woﬂ and cwoed iy,

:c%u wrdetidig f, J&a,ér Ao it b Al v te. it

S B oron” Ghonid Adse o L on Cloaer Mo Hamt,

Qﬁ"‘%wﬂh-__ 'il/ /QM/V’T:(J~ﬁ %ﬂ‘b&b ARSI £ fzf%(:f A . //,:,u
s Gﬁxjﬁ,& QZ}\/{J"

/: A ;__,.

——

Completed questwnnalre shou!d be returned to the followmg address

Ry ! BT -t--.-, e te] «‘*r*
“"'1.'?‘ T 8
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehilt Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r~
b. Mailing Lelters r r r
c. Mailing Parcels r r - r
d. Pick up Post Office box mail =~ I r T
&. Pick up general delivery mai! T V r r
f.  Buying money orders r r r &
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r |- =
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r e I
i i. Buying stamp-caliecting material r . r =
Other Postal Services
a. Entering permit mailings r YES I'B’NO
a. Resefling/using postage meter F VES - NO
Nonpostal Services
Picking up government forms ' =
(such as tax forms) r YES NO
b. Using for school bus stop r YES I”/ NO
c. Assisting senior citizens, persons with disabilities. ect. - YES r"/NO
If yes, please explain:
d. Using public bulletin board : F'” s o
e. Other r VES = NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES

A\

0]

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping

r Personal needs
r Banking

M Emp!oyment

r Social needs

4. Do you currently use local businesses in the community?

Yesl_ No

5. VWhat is your opinion of the possibie discontinuance of ihe Canehili Post Office?

Favorable Unfavorable r No Opinion

Name; (,gi‘,/’tf\/ /7//_ __:J_E/QAISM

Address: Pz) 50 ! @477{: el l A%’ _797/7
Telephone: {79 - S35 -S4

Date: Cs?/(( '/(/

Please inciude any additional comments below: Mgf ' M y/pfu 04/‘ W/Z;UL

g
Sevvier me,w proh ot b Vvie PO Bryte 77
% qj:\m cockl et Wﬁp//m% &_/5,5’4@;{”&% Ghoe iy 7
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st deeton ; Stop Py UK M/M Attt ypm/f{ﬁ“w
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r - r‘/ r
b. Mailing Letters r 4 r r
c. Mailing Parcels r r r
. oo \ ’
d. Pick up Post Office box mail F r r I_l/
e. Pick up general delivery mail 'l r r r IT/
f. Buying money orders : r T v
g. Obtaining special sérvices, including Certified Mail, Registered Mail, insured Mail, r r lv r
Delivery Confirmation, or Signature Confirmation -

h. Sending Express Mail r r r l-b/
i. Buying stamp-callecting material r r r v
Other Postal Services
a. Entering permit mailings r YES I-/NO
a. Resetting/using postage meter r YES IVNO
Nonpostal Services
a Picking up government forms IT/ r

" (such as tax forms) YES NO
b. Using for schoal bus stop r YES I-‘-/NO
c. Assisting senior citizens, persons with disabilities. ect. r YES ﬁ’/NO

If yes, please explain:

d. Using public bulletin board : r VES v NGO
e. Other r YES I-VNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES r NO

If yes, please explain: Iy

o N S
We rravel Thru ﬁﬁ/r/&brouc/x Farmingtod £o_geig

Business o cector -




3. For wich of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

y

AN

N

4. Do you cyrently use local businesses in the community?

v Yesr

5. What is your opinion of the pogéible discontinuance of the Canehill Post Office?

Favorable

Name: @()}/ | ﬁé&cfed be €

Shopping

Personal needs

Banking

Employment

Social needs

Unfavorable ' r No Opinion

Address: /507’7 /‘/ 5/(’!/// /4'4% Mfl/?" y"l ( 1)14'"5 ,Z‘/"/./

Telephone:

g

Date: &é’ /j - 30//

Please include any additional comments below:

~
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

-

Postal Services ’ Daily Weekly Monthly Never
a. Buying Stamps r r TV/ ™
b. Mailing Letters r V r
c. Mailing Parcels r r V/ I
d. Pick up Post Office box mail r r I r
e. Pickup general delivery mail r r r r
f. Buying money orders r I I~ r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r P/ r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r I' r r
i.  Buying stamp-coliecting material r r r r
Other Postal Services
a. Entering permit mailings r~ YES r N O
a. Resetting/using postage meter r~ YES - NO
Nonpostal Services
Picking up government forms
a. (such as tax forms) V YES r NO
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES r NO
If yes, please expiain:
d. Using public bulletin board A 14 YES d NO
e. Other . r YES r NO

if yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r 1

YES NO

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

- Shopping FK.'VCTTC". V31

> Personal needs /q",?' e fero Ve
28 a3 >=

T Banking o r e (zlroye

r Employment

r . Social needs

4. Do you currently use local businesses in the community?

F YesV No
5. What is your opinion of the possible discontinuance of the Canehilt Post Office?
r Faverable i Unfavorable r No Obinion
Name: i Ms. Elizabeth Long
— L 14 ] 18107 Mockingbird L,
Address: Canchill, AR 72717-9325

Telephone: ¢ 7% - ?2.!} -396G
Date: (o—/3_ 7/

Please include any additional comments below:

T P e AT AR A e b

.%Cor'npleted questxonnalre shou!d be retum
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehili Post Office for each of the following:

Posta! Services Daily Weekly Monthly Never
a. Buying Stamps - - r I~ % r
b. Mailing Letters \'K r
c. Mailing Parcels r F K r
d. Pick up Post Office bax mail \K r r-
e. Pick up general delivery mai E i r r K
f  Buying money orders ' r r yz F
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r % r

Delivery Confirmation, or Signature Conftrmation — ;

. 1 ‘

h. Sending Express Mail ) r r K r
i. Buying stamp—colleclmg material . r r I~ K
Other Postal Services ' -
a. Entering permit mailings r YES">-< NO
a. Resetting/using postage meter ' r YESK NO
Nonpostal Services

Picking up government forms ' r y

(such as tax forms) ! YES /7N NO .
b. Using for schoo& bus stop . r YES 7N\ NO

. -

C. Assisting senior citizens, persons with disabilities. ect. r YES\& NO

if yes, please explain: e

Using public bulletin board
e. Other r r

If yes, please explain:

Q
1
=<
m
X
=
@]

2. Do you pass another Post Office during business hours while traveling to or from worlsrzhoppmg, or for personal needs?

i yes, please explain: \Q G FGM/\U




-

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

song A 04k y e
Perscnal needs N 4

_ ~ .
Banking Fasna 9) G,

Employment F(/V ;/‘QI/ _ JUi n‘@\_‘
]_f

- Social needs

HH(HK K

J Yesl_ No
5. What is your apinion Wnssible discontinuance of the Canehill Post Office?

Unfavorable r Na Opinion

4. Doﬁcurrently use local businesses in the community?

Favorable

Name: D{j‘h\ff ,;‘.l . ‘F—i ”\\:‘3 - ——
Address: p O &Qk 9\; (_\ﬁ,‘_ Vg :#L ’H. y A r\‘w‘\ 7?-_7! /

Telephone: ’—}7@ v YJ(}'L[’“ 7!57 D‘C}:—/
Date: é“—" LD—:}@ !\‘

Please include any additional comments below:

| uSr)”Y\é ano Al €0 o ul(d a),g,
. S;dw AL N VIR 1oy
79N | ecfwfsi‘vse,,

BRI E R
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F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthiy Never

a. Buying Stamps r

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail
e Pick up gener_al delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Caonfirmation, or Signature Confirmation

h. Sending Express Mail

e T e e e e B¢ I
o e W W T Hm R = [ IO

o B T e -« T M M s Bl
¥R

i. Buying stamp-collecting material

Other Postal Services

a. Entering pemit mailings r YES X NO
a. Resettingfusing postage meter ' r YES B/ NO
Nonpaostal Services

Picking up government forms -ﬁ r

(such as tax forms) YES NO
b. Using for school bus stop W/ YES r NO
c. Assisting senior citizens, persons with disabilities. ect. r YES; NO

If yes, please explain:

-

YESF NO

YES ,>_d NO

d. Using public bulletin board

B

. Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or far persanal needs?

r -4

YES NO
If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

™ Shopping l/)/?("?/ /48 . ;:/uo’/r"fi/%._ ”/;&—}/’f#c/l/”//{ /17&

r Personal needs
r Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

w I

Yes No
5. What is your opinion of the possible discontinuance of the Canehill Post Offica?

I- No Opinion

\ —

Name‘_\L \j\ \\ M‘w

Address: Q']C)’l /V\D (‘J{_,M[Q/b(/ (-'AMAA!, H‘ﬂ, 1277

Telephone: (//’) Q‘, Z t/’ 578’8_?
Date: {/_,,,— J)— 1]

Favorable

jzj inizd‘e any additionfal;omn;ts belyow: :Dﬂ/ OO P A e p o /}/D{(/\
‘ol % f 2 N OC/E&GZ
D oo j

T LR e

St qu estrgn
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‘ POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps : I R I I

b. Mailing Letters
¢. Mailing Parcels

d. Pick up Post Office box mail

T 1A
a7

e. Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail oCcchs maﬂla

[ I A N N D B (|
T X3 1777774
L T
U B

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings . r YESR NO

a. Resetfting/using postage meter ) _ r YESF NO

Nonpostal Services

Picking up government forms mY PZE ST MANAILAGLY  PREf r 74

{such as tax forms) v YES NO
Wy NOT 7 /

a.

b. Using for school bus stop YES NO

c. Assisting senior citizens, persons with disabilities. ect. I YES i NO

If yes, please explain: >
Pewnes YU coap  exppin THL QuésTion) ¢

d. Using publicbulletinboard TT WWD BE mic: (¢ wi ™~ YES NO

WD A Liebse PupLiC  BOATRD -
e. Other YES NO

.

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

SWM iy r YES/R NO

If yes, please expiain: onet a WC
n S




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment 21—\—1(30

Social needs

D B I s

4. Do you currently use local businesses in the community? eses | e BLLL O THAN Tlf

M vel no  THEEE B N DOS PosT OFFICS.

5. What is your opinicn of the possible discontinuance of the Canehill Post Office?

Favorable R Unfavorable r No Opinion

Name: . TN SAMPSON

Address: - .00 Box 169 Cochill 72717
Telephone: 479 $24% 3109

Date: 0 hp Qo)

T
. 5 Bp (DEA . ERNNPS
Please include any additional comments below: CLostRC- T“imiam H“%; P(;)g;mcfﬂ,j‘éﬂvlcﬂb peope ACTUPLLY
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WS'W THREF 1S SeMeonl  wHO IS ABSALSTELy  uNABLE Py TIMES A WEEL,

MRANGIGTS  CoA) Pt mhme  for  DENER( P pEopLe CTME 1N
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

a.

a.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general deiivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-coliecting material

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms

(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

JL I i R I R N B B
_I_I_I"I"I_I_I"Iﬂ

Weekly Monthly Never

S T
~ T
>
rp
r R

Using public bulfetin board

Other

If yes, please explain:”

2. Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?

If yes, please explain:




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

r Shopping

Personal needs

Banking ‘/
v’

Employment

T

Social needs V

4. Do you currently use local businesses in the community?

Yesr No

5. Wihai is yout opinion of the passibie discontinuance of the Canehili Post Cifice?

Favorable v Unfavorable r No Opinion

Name: /M/dqdéﬁz O—Jﬁﬂ,rmq
pasress: | 520wy YS Snuth Cane Hill e 7277
Telephone: LP?Q ?ZU - M 22

Date: {p—{ g ‘ _/L{

Pleése include any additional comments below: M a ng/ 7&0 /yv{%é{f
G & gt Ao Joes Bom 2 Ty -
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Postal Service Customer Questionnaire

1. Please check the appropriate box fo indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r v r
b. Mailing Letters r T i
c. Mailing Parcels r r r |7/
d. Pick up Post Office box mail r I~ r v
e. Pick up general delivery mail r r r g
f.  Buying maney orders T r v T
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r [T/
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r e
i. Buying stamp-collecting material r r I 4
Other Postal Services
a. Entering permit mailings r YES | NO
a. Resetling/using postage meter r YES 'i-/ NO
Nonpostal Services
Picking up government forms —
a. (such as tax forms) r YES ks NO
b. Using for school bus stop r YES 4 NO
c. Assisting senior citizens, persons with disabilities. ect. r YES |'-/ NO
If yes, please explain:
d. Using public bulletin board W wesT wo
e. Other r YES Fv NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, please explain:

-

YES e NO




3. For which of the following do you leave your community? {Check afl that apply.) Where do you go to obtain these services?

' Shopping

V Personal needs
|_/ Banking

r Employment

r Social needs

4. Do you currently use local businesses in the community?

r/ Yesr No

%, What is your opinion of the possible discontinuance of the Canehilt Post Office?

r rr/ r

Favorable Unfavorable No Opinign

Name:  LOUI S fﬁfd,é“f/

Address: /By 2/ . }’/WV $5

Telephone: Y74, F72y. fé/ /

Date: Zy'//f’z//

Please include any additional comments below:

m,vnj;kﬁwwu?i#T-C}&'g TR I e )

kgompleied questlgrfnalre should T
ﬂsﬁﬁ w;;;sa'q




=

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

DOCKET NO,

13495 7
. ¢ ITEN 1RO, '
UNITED STATES PALE 2/
POSTAL SERVICE

Postal Services

a.

b.

Other Postal Services

a.

a.
Nonpostal Services

a.

b.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

Resetting/using postage meter

Picking up government forms
{such as tax forms)

Using for school bus stop

Postal Service Customer Questionnaire

Da

[ I e R A I B e

-1

Assisting senior citizens, persons with disabilities. ect. r

If yes, please explain:

ily Weekly Monthily Never

r

LI e A I e B B

"
YES T NO

YES NG

v

YES NO

YES I\-/NO

YES NO

r

[ I S I A A M B

74
e
=
4
g
g
e

e
=

Using public bulletin board

Other

If yes, please explain:

9

"

YES NO

YES NO

2. Do you pass another Paost Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;

MNorrow Post b ce

v

YES r NO




3. For which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these services?

n Shopping
|_1/ Personal needs

r[/ Banking

|_|/ Employment

|T/ Social needs

4. Do you currently use local businesses in the community?

F 4

Yes No
5. What is your opinion of the possible discontinuance of the Canehill Past Office?
Favorable r Unfavorable 2 No Opinion

Name: Q_u&,,\ Pﬁ,&{)ﬁ,ﬁ/w

Address: (/1745\7!@2\ SacK Rd  (awne NI AR 927/
Telephone: ’/7?- T g"' .3’7/ 33

Date: &- /13— Av//

b Rt o aer Bho Lo MU [a7 Gffece Cor2c
M&A& tiﬂ ﬂ\ﬂ.ﬁﬁ'ﬁf .,é\—udc/)xw.‘a WM& é,\’bm&A/oZ/
Dt Q«VJ@J:,A M&%{Z{ﬁ,@/ﬁ\ Koe 0nd) Lont wae

Zhs ﬁ&\ﬁf Qaéé("’-/ A It Lo Wﬁ%%%
WM%WW @MMCLJ&MMW
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POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services -

Daily Weekly Monthly Never

O G@ }}SI [H N

a. Buying Stamps r r 7\ r
b. Mailing Letters r )
c. Mailing Parcels r r r R
d. Pick up Post Office box mail r r I A
e. Pick up general delivery mail I - A
f. Buying money arders r r r 7S
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r ‘F‘\
i. Buying stamp-collecting material r r r V\
Cther Postal Services
a. Entering permit mailings r YES U( NO
a. Resetlingfusing postage meter r YESK NO
Nonpostal Services
Picking up government forms W
8 (such as tax forms) r YES NO
b. Using for school bus stop ™ ves R no
c. Assisting senior citizens, persons with disabilities. ect. r YES\F\NO
if yes, please explain:
d. Using public bulletin board r YES m NO
e. Other r YES I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

K YES r NO

Moo, AR st affice”




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

Social needs

X
K
L&
K
L' &

4. Do you currently use local businesses in the community?

R Yesr No

5. What is your opinion of the possible discontinuance of the Canehill Post Office?

IY Unfavorable

Name: DQ,nnm 8(\f(§-@<j

Favorable No Opinion

72717

uﬁa_ﬁ_ﬂgjllqﬁ Canellil) AP
Telephone: L[’]G,gqg,\’ﬁq |

Date: é,-](.[_,”

Please include any additional comments below:

Conctlild is @ histsue 4owon. Tt |3 &dﬁnq adagd,

The oigst AR C’ijfi?é is doeated n Case it/ | 9[

Fhe ﬂcxfa[ a]{;l;de G/osgas Jhere wlll be no%mg 14[0»[’
&) a histeue Qlace . T hepe Y. ddaga* not close.

Telps CELmmE e PO Lt T, T R el Em e e
¢$Cg.r_npl“eted,‘questlo naire should be returned to
Al ) 5= o i T SR T aye

e i et APE b T M
. Arkansas District Study Coordinator -
gt Dhar wn i L ST PRl TSR !

+420, I’ggtgﬂl;a‘l,‘,Re*spuLg,espr i

.l'"_ LT K 0] {E= L RO o Tt .‘5.—-‘ e

- Little Rock’ AR:72205-933
R L S L LN

%R
ST ?-‘M&z’f“au%

the folowiig address’
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r l\;-/ r
b. Mailing Letters r I\_/ r r
c. Mailing Parcels r r r\7 r
d. Pick up Post Office box mail r r i 4
e. Pick up general delivery mail P i ’ R/ i
f.  Buying money orders r r |T/ r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mai, .

Delivery Confirmation, or Signature Confirmation r r o
h. Sending Express Mail ' r r r F/
i. Buying stamp-collecting material r r I?/ r
Other Postal Services
a. Entering permit mailings r~ YES r NG
a. Resetting/using postage meter r VES r NO
Nonpostal Services

Picking up government forms
a (such as tax forms) r YES r NO
b. Using for school bus stop I~ YES r NO
c. Assisting senior citizens, persons with disabilities. ect. I'V YES r NO

If yes, please explain: &Ef‘ % ? ﬁM ;égjﬂb;m/
d. Using public bulletin board r YES r NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
™ ves %0

if yes, please explain:




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

T il WS

Personal needsg U J':Z& vian j

Banking M "ﬂ o T p T é: 2
Employment ; -é‘ Q

Social needs

L R R

4. Do you currently use local businesses in the community?
Wit
O Yesl— No

5. what is your opinion of the possible discontinuance of the Canehili Fost Office?

r Favorable r Unfavorable r No Opinion
vame Py paguict gl

Address: ) ‘ 2 ”g)@. 10
Telephore: 494G _44Q- 230 &5
Date: %uu\u.. ]l:l- <. N1

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

G2

a. Buying Stamps
b. Mailing Letters

r
@
¢. Mailing Parcels r
d. Pick up Post Office box mail @

, -

r

r

r

r

e. Pickup general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings r YESI‘

a. Resettingfusing postage meter I~ YES r .

Nonpostal Services

Ficking up government forms

a. {such as tax forms)

1
1
®

1

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities. ect. r YES r

If yes, please explain:

d. Using public bullatin board : I

e. Other I~ - i

If yes, please expiain: , P
Lot e PH. lonoe wbern Sty somporfaid rewd bad o L paided or.

2. Do you pass another Post Office during business hours whi[eflraveling to or from work, o@g, or for pelfsonal n)e.(a \?

GG
If yes, please explain:

2l ey once Janeck ! lohon oo Tz Grliad e
W;{ 1 C8me Yot plan . Aew Can 't dipe o
iler At oges) procey afo fou aloef a fuoad !




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

Employment

&
®
@
®

Social needs

4. Do you currently use local businesses in the community?

el

5. Vvhat is your opinion of the possibie disconiinuance of the Canehill Post Office?

Favorable r Unfavorabl r No Opinion

Name: Houep ¢ BARRARA HADss#)

pogress 20 pox’ 300 (14748 S A@M%)

Telephone: £ 1—{-?9 —E2¥ - 3302

Date: OQ[/ /3 / 20{/

P L g

i ppcdd s e S
%w«m BIG arv prreoptbuwtl” f2u

Wi gred cloet.e fo
H(We aepd. or L g

WM‘%@AW‘ qm%

%Wﬂﬂﬁw

s Completed qu

nalre"should be returned' to the followmg address )

- Littlg Rogk*AR172205-9§3
et e R T S

be mmw o g Vs il

DWMMM@A%MW%MW#ﬁ%LL

Yol il ol & g
Lowtel debfnte i Piricrcially, but

e ¢ o e fectenr)
Kﬂﬁkﬁ O’I{'W—éfaz/&&#w Usf%/w&#%

//zaeeé

ot (ges-

r _u,&ac@eo_fef ’“’Q’B/Q W', piey
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r I'd r
b. Mailing Letters r v
¢. Mailing Parcels r r r I!-/
d. Pick up Post Office box mail r r r |_\/
e. Pick up general delivery mail r r ~ T
f.  Buying money arders i I T 4
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r i r 7
Delivery Confirmation, or Signature Confirmation )

h. Sending Express Mail r r r r~
i. Buying stamp-collecting material r r r I"'/
Other Postal Services
a. Entering permit mailings r YES F/ NO
a. Resetting/using postage meter F YESV > ‘/ NO
Nonpostal Services
a Picking up government forms r I"-/

" (such as tax forms) YES NO
b. Using for school bus stop r YES 'd NO
c. Assisting senior citizens, persons with disabilities. ect. ™ ves = NO

If yes, please explain:

d. Using public bulietin board r VES IT/ NO
e. Other_ I YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain.

r

YES NO




3. Far which of the following do you leave your community? {Check all that apply.} Where do you go to obtain these services?

r . Shopping v
r Personal needs v
r Banking -~
r . Employment

r | Social needs l/

4. Do you currently use local businesses in the community?

r Yesr"/ No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?
r Favorable I_JJ Unfavorable r No Opinion

Name: Mefpa CluwcekK

Address: 4,595 ANE.och R Jé & ANE /J-"LL_, Mo ld 227207
Telephone:  4f99 - G 4% -32/

Date: lo- /3~ ¢/

Please include any additional comments below:

T R R T T T LT e o T e i

: Completéd gliestionnaire shiculd bé returned to the following address:-

Eﬁh‘ !'G{i_' 3&’3‘?@2%57 L e “?{.-,fqé; S hé
AT ) 8

;ﬁ;E}iiég&-ﬁ%g%&g@ﬁcoordinator-_
agzg#aurmm&swmes D
T ST R P S e LW STAR e o
< Little Rock'/AR:72205-9331
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up gener_a! delivery mail

Buying meney orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain;

Daily Weekly Monthly Never

i i B [ Mk W e M Bl

9

A\ e W e e W M I

prad
‘ o

YES

A

=
o

YES

3

=
o

YES

“\

=z
o

YES

~<
m
w
S
o

"q‘l‘lﬂﬂ—l'\-l
\V"l-l\‘q-l—l

7o

Using public bulletin hoard

Other

If yes, please explain:

9

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r _YESJVNO

if yes, please explain:

&
V)




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

:V Shopping f)vccw\ e GOrxoune- : :
Vg Personal needs ?{G&‘*\ﬁ Gu; o
g Banking e( Gagve,  (hwou-<

' Employment \\) I \Q_

rl/ Social needs &&Cf\.& 6‘(‘ Ve

4. Do you currently use local businesses in the community?

% Yesr No

5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable p( Unfavorable r No Opinion

Name: \p/7& #7 A 5-/'74&}/:)%/1’11"

Address: /434 G Shapnan Rd chree Hri AR TI17/7

Telephone: 4 7 - §24 -355 7

Date:. ¢ ~/7 . 294§

Please include any additional comments below:

ionr éiré"s;h:éjgld be retuimed to the following address:

R
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the foliowing:

Postal Services Daily Weekly Monthiy Never
a. Buying Stamps F F | v r
b. Mailing Letters - r v r
¢. Mailing Parcels - g r r
d. Pick up Post Office box mail r r r r
e. Pickup geﬁeral delivery mail r r r r
f. Buying money orders r I r r
g. Obt‘aining special s.ervices,.‘including Cem'ﬂed'Mai!, Registered Mail, Insured Mail, r r r r
Delivery Confirmation, or Signature Confirmatton
h. Sending Express Mail r r r r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter i YES r NO
Nonpostzil Services
3 (ouehas gy ™ vesT o
b.  Using for school bus stop r YES r NO
¢. Assisting senior citizens, persons with disabilities. ect, r vES I NO
If yes, please explain:
d. Using public bulletin board F vesT no T
e. Other r YES r NO - ‘
If yes, please explain: .

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:




3. For which of the following do you feave your community? (Check all that apply.) Where do you go tc obtain these services?

- Shopping ,éfa}_f gi»&n/,el@o OJ;JL_,
~ Persanal needs ﬁ(); v 8 P Q,@(M
- Banking 7 5 peos Mpewe —~ (Qak
- Employment

r Social needs

4. Do you currently use local businesses in the community?

r YesV No

5. What is your opinion of the possibie discontinuance of the Canehill Post Office?

=

Favorable - Unfavorable r No Opinion

Name: [}) AM,LMV\_ G/ AD dﬂﬂ

aasress: P (), Box )0+4) G@/vuub/z,@ﬂ Quts 727/

Telephone: 82,4 3??2,

Date: 6——/%{—-@

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office far each of the following:

Postal Services

a.

b.

C.

d.

Other Postal Services

a.

a. Resefting/using postage meter

Nonpostal Services

Picking up government forms

a {such as tax forms)

b.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-coilecting material

Entering permit mailings

Using for schoot bus stop

Assisting senior citizens, persans with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

1

[ JN I A A A e B

YES

YES NO

YES NO

YES NO

YES %O

Q_I_I"I'I_I"I

-
= r

_I'Q"I ‘\?"I

Using public bulletin board

Other

If yes, please explain:

L

NO

ves 7
r

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping;,_oyfoéersonal needs?

if yes, please explain:

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r

-
-
-
-

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you cuirently use [ocal businesses in the community?

No

5. What is your opinion of the poessible discontinuance of the Canehill Post Office?

Favorable Unfavorable r No Opinion

vame ] axtupes, Ly Vilhedm,s

LIASK oo R

Address:
Telephone: %u‘% C ?(ﬁq
Date: / Z il / /

Please include any additional comments below:

TR P L R T TR T

'pleted questlonnalre sh:a’

irta, o

ould be retumed to the followmg address
é %

TR
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

1){%?#@\%@1
PSR B S

Monthly Never

r

Postal Services : Daily Weekly
a. Buying Stamps I |fx
b. Mailing Letters x r
c.  Mailing Parcels x r
d. Pick up Post Office box mail y r
2, Pick up general delivery mail ' :f A r~
f  Buying money orders ' r~ r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r
i.  Buying stamp-collecting material r r
" Other Postal Services

a. Entering permit mailings r YESR NO
a. Reselting/using postage meter r YES R NO
Nonpostal Services
a Picking up government forms I

" {such as tax forms) YES NO
b. Using for schoot bus stop r YES lﬂ NO
¢. Assisting senior citizens, persons with disabilities. ect. ){ YES r NO

If yes, please explain:
: \ < '

d. Using public bulletin board 4 %ES r NO
e. Other I~ YES% NG

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES NO

If yes, please expiain:




3. Fordwhich of the following do you leave your community? {Check all that apply.) Where do you go 1o obtain these services?
=)

Shopping

<
- Personal needs
K

\ﬂ Banking
{
r P\-Q,&M/ Employment

K Social needs

4. Do you currently use local businesses in the community?

el o No MM-AA,, ﬁdud Fw

5. What 1s your opinion of the possible discontinuance of the Canehil Post Office?

Favorable FC Unfavorable r No Opinion

Name: Dy WW _ :
address  [FQ53 S8 Mewes, a5 %/Mﬂ AL 72777 (B Loy /¥f>

Telephone: X745 QI Bé‘ffd)
Date: Lot l ~s/

Please include any additional comments below:
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1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

a,

b.

h,

a.

a.

a.

b.

Postal Service Customer Questionnaire

Postal Services Daily Weekly Monthly Never
Buying Stamps i r I'/ I
Mailing Letters r r F/ I~
Mailing Parcels r r = T
Pick up Post Office box mail I_/ r r r
Pick up genera! delivery mail r l_/ [
Buying maney orders r r I"/ r
Obtaining special services, including Certified Mail, Registered Mait, Insured Mail, r r I-‘/l"
Delivery Confirmation, or Signature Conftrmation /
Sending Express Mail r r r- r
Buying stamp-collecting material r r r v

Other Postal Services .

Entering permit mailings r YES r- " NO
Resetting/using postage meter - vES MNO

Nonpostal Services
Picking up government forms r |7/

{such as tax forms) YES NO
Using for school bus stop r YES rrl)q o
Assisting senior citizens, persons with disabilities. ect. r YES NO
If yes, please explain;
Using public bultetin board r IT/

Other

If yes, please explain:

2. Do you pass ancther Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

MmoRR

If yes, please explain:

ow

[

YES

I-NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obfain these services?

r Shopping

r Personal needs

r Banking

l_'/ Employment F AY,
I- Social needs

4. Do you currently use local businesses in the community?

r Yes No
5. What is your opinion of the possible discontinuance of the Canehill Past Cifice?
- Favorable - Unfavorable r No Cpinion

Name: tﬂ/\)‘rj\/yv\l, W///v\i/k—

address: Po Rons 1, 7, MM oN- FLHTF

Telephone: f~ U 79 ~ 200 Ll;dol

Date: 19“13_

Please include any additional comments below:

A T M AT IR R e RS T T

z Completed quest:onnalre should be rét ST , w

et

> Arkan %"‘sas Dlst?'lct St‘ﬁ’a‘;{,poordma or
ST T AT 4

H ng;yatu ral ;g’é" smo*u'rc“é’“é‘ D

4] &
m‘lu-s AT IR HE A vl F:a.&r x




DOCKET NO. 1356857

RSN S yTELN NO. 9;':
UNITED STATES PAGE
’ POSTAL SERVICE
Posta! Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:
Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

LI e Hn e i B B> B

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

B B s Wy iy
QP 1 O¥=msy 1"

B T S B B B e

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

1<
1 &
;

a. Resetling/using postage meter

Nonpostal Services

Picking up government forms r q—
(such as tax forms) YES NO
b. Using for school bus stop r YE‘S N NO
c. Assisling senior citizens, persons with disabilities. ect. r YES y NO
If yes, please explain:
I 's%ng cubkic i
d. {5 public bulletin board r vES F NO
e. Cther r YES r~ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES‘¢ NO

If yes, please explain:




b -

3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

R Shopping

N Personal needs
K Banking

r Employment

w Social needs

4. Do you currently use local businesses in the community?

W Yesr No

5. What is your opinion of the possible discontinuance of the Canehill Post Office?

Favorable ? Unfavorable r No Opinion

eme 7)) Qe o g B2

Address: ]/ \%ﬂ SM M
Telephone: /,4470 ?&@ M?i

Date.('Qlt ( 2 ZQQ/ |
I

Please include any additional comments below:

Studyhc

T
L J'-.-«?““' 6 P2 KR

atural Re squrces DriE."
72; 33
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DOCKET NO.
- fTEL: NO. _d_a%_
UNITED STATES PAGL L
Bd 7osTic service

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ﬁ r
b. Mailing Letters

c. Mailing Parcels

d. Pick up Past Office box mail

T 1

e. Pick up general delivery mail

I W W B I« [ B

MW TR 7177
5 R A R B I B

. Buying money orders r

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail, R
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r

i. Buying stamp-collecting material r

Other Postal Services

a. Entering permit mailings r YES I;[ NO

a. Resettingfusing postage meter r YES ll',( NO

Nonpostal Services . )
Picking up govermnment forms " -
™ vesT no

a. (such as tax forms)

b. Using for school bus stop r YES. r \( NO

¢. Assisting senior citizens, persons with disabilities. ect. r YES l'\[ NO
If yes, please explain:

d. Using public bulletin board ¥ ves T NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ Ves r=f\m

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? |
Shopping W @&M M“'f{ /&%‘M 1
LAl Core Ay
Personal needs 7
ce )-C/L,gj ﬂ/éd/...w Y2 2l o o /
7 ot enad placen
P

s/ 7.
Employment % /W _ Bz;‘?;m;eg,
Social needs %ptﬁ{ w4 @PL(M

4. Do you currently use local businesses in the community?

I)_C Yesr No

‘ 5. What is your opinion of the possible discontinuance of the Canshill Post Office?

X K™

Favorable |_7'( Unfavorable r No Cpinion

‘ Name: HG{V“J I:LE)
: Add'ress:"ﬁd . éc;.c 33 Coine |5 ([ A—r 2272/7

Telephone: | =274 B348-359S
Date: (o —1(>— (]

Please include any additional comments below: 7 Z ¢ ﬁ { ?{‘f" o

Y

: 420 Natural Reso

thtle Rock’”iR?‘?z‘ '205%93
B e R e e e PR
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DOCKET NO.
- MTERA NO. 2>
UNITED STATES PAGL —Z3
POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a.

- b.

h.

Other Postal Services

a.

a.

a.

b.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting malterial

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

9

LI A I [ E B B M

r

LU R e B R B

Daily Weekly Monthly Never

N

_I-I""I"IW"]‘—I
Vﬂ'ﬁl?'ﬁl?‘lﬂ

Using public bulletin board

Other

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, please explain:

Gon it bt 3?3 '—bg'&/"{llfCE’Mﬂr whih in et onipu thew . Bnce b poecle

‘ %W&wak
- 4WM%”'“¢M97

Artrmntn ot YU Port 9 lcan

[yl



3. w of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

Shopping
r Personal needs
I‘/ | Banking
r Employment
r~ Social needs

4. Do you currently use local businesses in the community?

I~ Yesr No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?
™ Favorable Unfavorable r No Opinion

vame ) g Koo

Address: /5~ é NS N Mu;fg.s = Coweiil, (-727/2

Telephone: 4/75 .. Y 4 — 2 oy

Date: & — |9 —/[

Please include any additional comments below:

R

s:




1356857

DOCKET NO.
' ' TEL NO. _9_9’.__
UNITED STATES PAGE 2
B 705741 SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps r r f/ r
b. Mailing Letters I"/ r r r
c. Mailing Parcels r r Tt r
d. Pick up Post Office box mail r r r e
e. Pick up general delivery mait 7 r r
f. Buying money orders r r I~ e~
% Deliery Conimation. o Signature commrmaton 0o Mok uedtEl e
h. Sending Express Mail r r F-/ r
i. Buying stamp-collecting material F r r F/
Other Postal Services
a. Entering permit mailings r YES I'"/NO
a. Resetling/using postage meter r YES F‘/NO
Nonpostal Services
a. Picking up government forms . r rf/
(such as tax forms) YES NC
b. Using for schoot bus stop r YES r'/NO
c. Assisting senior citizens, persans with d-i;sabilities. ect. r YES F'/NO

If yes, please explain:

-<§
g.

-

rad

.

d. Using public bulletin board

9

e. Other

<
m
o
Z_‘
o

If yes, please explain:

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES "~ NO

If yes, please explain:




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

e Shopping %gx (it é/‘o v
C— Personal needs e t e
e~ Banking e Lt
~ Employment

i Social needs

4. Do you currently use local businesses in the community?

i

Yes No
5. What is your opinionof the possibie discontinuance of the-Canehill Post Office? -

Favorable tUnfavorable r No Opinion
Name: er Chele Jo'mnScﬂ\/
Address: 19337 S%wnnm
Telephone: Ly
Date: o~ {3-11

Please include any additionzal comments below:

e

ROk AR 72205-93
R ’%"m*ﬁ e s
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Nt _.—L.
UNITED STATES PAGL
Pd PosTALSERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a. Buying Stamps
e b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail

L e A
e. Pick up general delivery Fail
f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Conffrmation

h. Sending Express Mail
i.  Buying stamp-coliecting material
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up government forms

a. (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities. ect.

If yes, please explain:

Daily Weekly Monthly Never

r

ron

r

"

=
-

"
>

r

LIRS R B B B

YES

YES

-

YES

9
1

YES

1

YES

NO

NO

NO

NO

NO

-

e

LI T A B

r

T 7T

d. Using public bulletin board

e. O,t'her

If yes, please explain:

YES

r YESI-

NO

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain;
yHdgpe Jrte A weed L4 boge L e




3. For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these services?

I Shopping

r Personal needs
F/ Banking

I Employment
l‘l Social needs

4. Do you currently use local businesses in the community?

v

Yes No

5. VWnat is your opinion of the possible discontinuaice of the Canehill- Post Office? e F o

Favorabfe )i Unfavorable r No Opinion

Address: V)S/—/péﬁé \57

Telephone; /- ‘7‘74* / 74?’"\3//4

Date: C—10~//

Please include any additional comments below:

LE ST Py T——

AT AR QU S e SRR - T e LU SIS I e BT WD LT D TR S Ty
LCompleted questionnaire should be retumed to the following address: -

—“f"“?':f - -3&";".. L Ay
_'S‘tgg;{.w?opr}gmator

Bikar
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DOCKETNO 1356857

TTELANO. __or
PAGE e

p UNITED STATES

POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Maii,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

a. Resefling/using postage meter

Entering permit mailings

Nonpostal Services

a.

*

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Daily Weekly Monthly Never

rr Br
r e

7"11‘!&'1\'1

'I—I-I'I"'I"I"'I\

_11"1\1'1'17
R\"I\"I_I"I"I

r YES'_©

YES NO

L

1
=
o

YES r

=

YE

s"
Assisting senior citizens, persons with disabilities. ect. I YES l_

f yes, please explain:

Using public bulfetin board

Other

If yes, please explain:

1

ves b
r

YES NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r NO

Qesre Corove EPrLimpck-\o»J




3. For which of the following do you leave your community? (Check all that apply.) Wr'nere do you go to obtain these services?

F Shoppi
opping (\) (Ldvrve (rove }\,\wc_&l 2
r Personaf needs W LI
r' 1
Banking (;)'(‘D«-\{' e C-rov e
F Employment c("“/\(\é\f’ v \\\ e
r Social need
ocial needs /‘f}vﬂr:p\? UL

4. Do you currently use local businesses in the community?

r Yesr No
5. What is your opinion of the pgssitle discontinuance of the Canehill Post Office?

-

Unfavorable

Favorable Na Opinion
Name: ¥ o~ pezs,  XDIES
Address: O 8oy & 2 o ehe e, aa
Telephone: 5295 4 ~S7 1 L
Date: {, — |\ ~

Please include any additional comments below:

Capehdll PO, s p Unusble rsset o Caoeha)

A

Completed ‘questlonnalr'e should be retumed to the followmg address

rath ﬂ brrdire by ey ?
¢ tht_le ROCK AR?72205-9331 4
e ey e

AR A .




DOCKET NO. 1356857
.
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UNITER STATES PAGE
Bd FosTaiservice .

Postal Service Customer Questionnaire .

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps : r - r

b. Mailing Letters . r v IT/ r r

c. Mailing Parcels r T r

d. Pick up Post Office box mail Tt P r r

2. Pick up general delivery mail r I = V

f. Buying money orders r r r /l"

7 Delivery Confimaton.or Signature Contrmation o c0 Ak Insured el

h. Sending Express Mail r f v A 'f:’i or
i. Buying stamp-collecling material r - r — e
Other Postal Services

a. Entering permit mailings - VES I"'\%

a. Resefting/using postage meter r YES I~ N O

Neonpostal Services

o Picking up government forms . r n/
" {such as fax forms) ' YES NO

b. Using for school bus stop ‘ r vES I'\'/N'O
./ »
c. Assisting senior citizens, persons with disabilities. ect. IT/ YES r NO - _fl_:f__!ﬂf\_‘_ C(«) 152' L
. . 4
if yes, please explain: ‘C 5 no e g
. Y 4""3 ] B : ’
wum I Canpin 61 1Ve
d. Using public bulletin board r YES‘I‘_/NO
e. Other 7 . r YES r~ NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

~ "

YES NO
If yes, please explain: .




-

3. Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?
Shoppin T .
% L YT
/VLO 53 frson ¥ ~ ' -
/?(@FM L{n{‘h \IA ——"QM;A!J = - LD q
B k =R AT T L y
an m 'i4

S P i

Social needs . A. / 0

_I,—I'WQQ

4. Do you currently use local businesses in the community?

V Yesr No

5. What is your opinion of the possiblz disceontinuance of the Canehill Post Office?

r Favorable |m'-%worable r No Opinion

I
Name: f@ @h p?,l!‘ hean,
" Address: ?3. . :.BQX /é.-, — (’\gm‘;, #‘lf

. -~ "
Telephone: ' — 7
T A 77
Date: & — /A~ [§
. v - '

i

Please include any additional comments below:

e

L B 04//5.:2;[9 4/;4&’ “{0714/// ('/
7 TG 7y ki 7 e \

?OV@”’” tnt sends <\

Cac) moy 4 wa#// 7[
f 3
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; ;’\Cﬁ:‘grpplgted' (iI:JEStIOH K
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1201 et o l / s L
6/ . & i"ed?L }’l [/ VML MZ, &'é// JM‘ 4 C/e/%d
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DOCKET NC. /3 547&557

= UNI TjE'D STATES o
F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never |
a. Buying Stamps r K
b. Mailing Letters : r r

@ Mailing Parcels ¢ &M r

d. Pick up Post Office box mail (\HJ(\Q)(\ &,\_\.}&C& AU s AN R
PO Ut I On B0 Bd), W wLngid) QLU-Q
e. Pickup general delivery mail g:._p‘:'\’r
Goasot o Mywowxo P.0,
f.  Buying money orders %@\ S é&&k\b QJ\.LJG r

i I B W (e e B T~

JL I I I R M B

AR R KA1 1117

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r |
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r
i.  Buying stamp-collecting maternial r
Other Postal Services
a. Entering pemmit mailings r YESW NO
a. Resetting/using postage meter r YESW NO
Nonpostal Services -
a Picking up government forms r K
© (such as tax forms) YES NO
7 C_\B\ Using for school bus stop F Y.ESK NO
c. Assisting senior citizens, persons with disabilities. ect. r YES NO
If yes, please explain:
d. Using public bulletin board K vesT NO
e. Other . YES¥ NO

If yes, please explain:

2. Do you pass another Past Office during business hours while traveling to or from work, or shopping, or for personal needs?

K YES ™ NO
If yes, please explain:
AOOANEL) | r“Ex AN QQWMLQ&A Ny N\nmsQ
. A&:u\r\u MM& '@m\mw mgu_')
ord vt A¥eg Oy ponsk dihe SRS pod&\«t

N‘mwpo L&WA_@.)L%@M'Q C.wr\ UAL &K, So D &w\ Jo KQ@U&T
- q\r\s.,\ﬁ 3o &A\Q&N\ 0. Amﬂ&m&mﬂv@
m& o), Wmnm@ QQ:@
& W‘

6@\\@@%, Tadd Iy, e m e el i&o
muﬁwdmm \Qm

NS —ry Proive e & ‘&N.w&ﬂ




Shopping — AN

K

K Personal needs
P( - . ‘ Banking -
R ® Employment - s fa P, o
K. 7 Social needs i v

4. Do you currently use local businesses in the community?

K Yesl_ No

5. What is your opinion of the p055|bl

sconttnuance of the Canehill Past Office?

1)( Unfavorable r

Favorable No Opinion

Name: @LS@\\&

psress: |8 IRT Sa SKyliont Min . Rd., CQU\U(\L \ AR 12717
Telephone: (qqﬂ\) %L{% 3\‘74 '
Date: (O‘/\\[/ l\

Please include any additional comments below: O™ i}' 3‘&'\?‘ %Q*JQJ 56
Q‘%@M Tl vae Pooline RESEVO TR ém\:i‘/‘/“-%ﬁm
\piQ\u’\ Qs NIV N \LA_&/ %@\mu{, B <\ Mugkﬂ. S
...@;x oA W Aovd™ e D& xoj&nmx&h?c) s, Vo MM
S Wy Lo?.u\;d/fv\L.\&‘?« ey \3\9&9@}@\&&& ‘%m \
c?”%‘“ _—
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G
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UNITED STATES PASE

F POSTAL SERVICE

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r rl/ r r
b. Mailing Letters r r ™
c. Mailing Parcels r r V r
d. Pick up Post Office box mail r r F r
e. Pick up general delivery mail r r - r
f.  Buying money orders r r r r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, ~ / - r
Delivery Confirmation, or Signalure Confirmation
h. Sending Express Mail I r[/ r r
i. Buying stamp-collecting material | r r r
Other Postal Services
a. Entering permit mailings | r YES I~ NO
a. Resetting/using postage meter r YES ~ NO
Nonpostal Services
Picking up government forms . r r
(such as tax forms) YES NO
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities. ect. ' f~ YES r NO
If yes, please explain:
d. Using public bulletin board r VES r NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES r NO

If yes, please explain:

L7 deen 1o gf 12 DR s
O0R Syopesl voT cLosE -




3 Vof the following do you leave your community? (Check all that apply.) Where do you go o obtain these services?
Shopping

r Personal needs
- Banking

r Frhployment
r - Social needs

4. Do you currgntly use local businesses in the community?

IVYesr— No
5. What is your opinion of thMcontinuance of the Canehill Post Office?
- r Favorable Unfavorable I~ No Opinion

Name: _—!—;@ [/\-{ //1/' 14 \/(::} _ S
Address: 2 /(-/ID 7 IQ ~N T 0("#{ .F"‘“-/ CJQ//)\_/? ,%Z//
Telephone: /-~ /'17"7 ‘?—- S “/.5"' >/ 3 ! -
Date: o — 2)= /1

Please include any additional comments below:

uf?? W e Mﬂx/é’?f Jiﬂ 5/0 6@@7
Zc);;/—; a// Opme;w%7 SerRrV)L ES
¥ C#n éﬁCPME y OEE %M&/eé;:
@ hennter OR he_ A vietim O
FeoRces Cﬁ/t)ggi’/{‘lpj[/ﬂ:ﬂ) >
4 oy rREGeR To Stay

Cﬁﬁﬂﬂge—/aﬂcj 70 Ccpm#ﬂ&ix//’/y )

L aain i g sl

SG TR N E S a kg AR RN ek A S e e S e e o
naire should be returned to the following 2
m,:—é}.—,,:. U ey e S A R Al D P Feiemoan, o, e 13

zCompleted guesti
® 5

Nk RS Rk

o W, v -t~ O = ¥
»Arkansas, District Stud
420 Natural'Resources,
A ,.‘gan.'g_rg';gg'::-i’zv?:- 3

- Little Rock’A
B e




R

=N UNITED STATES
..~ POSTALSERVICE
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services

.

b.

h.

Y

Daily Weekly Monthly Never

Buying Stamps I~
Mailing Letters
Maifing Parcels I~
Pick up Post Office box mail I'
Pick up general delivery mail r
Buying meney orders -
Obt.aining special s:ervices,.including Certiﬁed_Mail. Registered Mail, Insured Mail, r
Delivery Confirmation, or Signature Confirmation ’
Sending Express Mail I
Buying stamp-collecting material r

Other Postal Services

a. Entering permit mailings I

a. Resettingfusing postage meter I~

Nonpostal Services
Picking up government forms r

b.

o

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping,

(such as tax forms)
Using for school bus stop |
Assisting senior citizens, persons with disabilities. ect. r

If yes, please explain:

YES

I

|

15 I P SN B

N

YES

v

YES NO

YES NO
NO

YES NO

NO

r4
r

ASSOSRELE

-

r
~
[
i

i

Using public bulietin board K

Other

If yes, please explain:

YES MNO

Iz

YES NO

if yes, please explain;

o

yEs = NO

ot for personal needs?




/55&:85’7

KETNO.
- ?ri? NO. %
- _ DA

Pl

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

1l Shopping - b '
i Personal neéZs
L~ BonkS ) g ine . Mrerre,
i Employmen/ '

"I Social needs

4. Do you currently use local businesses in the community?

- =

Yes No
5. Whatis your opinion of the possible discontinuance of the Canehill Post Office?

= Favorable j‘ Unfavorable = No Opinion

ame: (), Sz Nplhlow

Address: /(, 34 2 (ﬂ,éah RA,

Telephone: ¢, (JCA 3 -0 /

Date: L; ,1,3 ‘:)-Of/

Please include any additional comments below:

B
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehili Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a: Buying Stamps I e A
b. Mailing Letters - 7 TR I
c. Mailing Parcels - [ I I-
d. Pick up Post Office box mail I I I |
e. Pick up general delivery mail r r ™~ b~
f.  Buying money orders r i i
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r |T/ r
Delivery Confirmation, or Signature Confirmation - - ’

h. Sending Express Mail i~ [ O e
i.  Buying stamp-collecting material - | = 7
Other Postal Services
a. Entering permit mailings - VES [ NO
a. Resetting/using postage meter I YES E NO
Nonpostal Services
a Picking up govemment forms r Iz

* (such as tax forms) “ YES NO
b. Using for school bus stop I YES 10% NO
€. Assisting senior citizens, persons with disabilities. ect, P YES r-VNO

if yes, please explain:
d. Using public bulletin board i YES E‘;/NO
3 /

e. Other I YES iz NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping;ympersonal needs?

3 YES = NO

If yes, please explain:
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3. For which of the following do you leave your community? (Check ail that apply.} Where do you go to obtain these services?

-~

Shopping

Personal needs

Banking

Employment

Social needs

4. Do you currently use4ocal businesses in the community?

= ve? o
5. Whatis your opinion of the possfble discontinuance of the Canehill Post Office?
& Favorable Unfavorable r No Opinicn

Name: "/ bl /773_/77/7/‘&////

address: (/5 75/ WK}L/ ﬁoA @ /}Za{i;@%% 7077/7
Telephone: <%/ 7 F 2 28/~ Sy f*é‘

Date: é) g_/Z——'_;/ /

Please include any additional comments below:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the folfowing:

Postal Services Daily Weekly Monthly Never

~a. Buying Stamps I I i I
b. Mailing Letters r- P{ IR
c. Mailing Parcels - I - JK =
d. Pick up Post Office box mail r r % I™
e. Pick up general delivery mail rr r I~ K
f. - Buying money orders r- I I &
g- Obtaining special s_ervices,.including Certiﬂed.MaiI, Registered Mail, insured Mail, r r -~ rl7§

Delivery Confirmation, or Signature Confirmation .
h. Sending Express Mail | IV i l#
i. Buying stamp-collecting materiai r- | = r \P{

Other Postal Services

ﬂ\««l
/"
N—

a. Entering permit mailings

=<
m
w
=
o

-
b
=z
@)

a. Resetting/using postage meter

Nonpostal Services
Picking up govemment forms r

a. (suich as tax forms) YES NGO
b. Using for school bus stop i VES NO
c. Assisting seniar citizens, persons with disabilities. ect. S r VES NO

If yes, please expiain:

d. Using public bulletin board ﬁ VES i NO
I

e. Other _ YESE NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, pf for personal needs?

= ve NO

If yes, please explain:
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

Personal needs

Banking

= Employment

A4 Sociaf needs

4. Do you currently use local businesses in the community?

L Yesm No
5. What is your opinion of the possible discontinuance of the Canehill Post Office?
L Favorable /ﬁ< Unfavorable & No Opinion

Name: ///?/L/(ly f@e U?y

Address: ' C/S’ 3 7) S ﬁﬁa /d‘t/fwy {[S

Telephone: EAY - 364 o

Date: &— 23 - 4/

Please include any additional comments below:

‘Resourcas O
ck-AR 72205-9331




=

1, Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

1356357

Posta! Service Customer Questionnaire

DOCKET NO,

ITE RO, 2

UNITED STATES Cpast __ 9%
POSTAL SERVICE

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r r
b. Mailing Letters r r r l'/
¢. Mailing Parcels r r r |\_/
d. Pick up Pogst Office box mail r r r IV/
e. Pick up general delivery mail r r r v
f.  Buying money orders r r r |\_/
g. Ob{aining special s_ervices,.including Cerﬁﬁed_MaiI, Registered Mail, Insured Mail, r r r I'\-/
Delivery Confirmation, or Sighature Confirmation
h. Sending Express Mail r r r FJ'/
i. Buying stamp-coliecting materiél I' r r IT/
Other Postal Services
a. Entering permit mailings r YES IT/N 0
a. Resetlting/using postage meter r YES I‘\/ NO
Nonpostal Services
. ol up goverment forms ™ ves™ o
b. Using for school bus stop r YES F\'/N 0
c. Assisting senior citizens, persons with disabilities. ect. I YES r\/NO
If yes, please expiain:
d. Using public bulletin board r YES r‘/NO
e. Other r Y-ES IT/NO

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

v

YES NO




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping

l\_/ Personal needs

Banking

v
r Employment
p/ Social needs @XC@{PT '\'\’O\/ 65}&)@&1‘.&” QDUUJ)

4. Do you currently use local businesses in the community? M@@d%ﬁj)
T e v Thow o W#&@ﬁj

5. What is your opinion of the possible discontinuance of the Canehill Post Offte?

Favorabie X Unfavorable r Na Opinicn

Name: L\L\’\AG_)B D(“\;LQN'\
address: | S S%H*@\mn}mp% (La/wr//M) AE_ 72777

Telephone: LFTQ %(2,”-' bD”
Date: \‘J U"LLJJ &4;)_,} Q,O((

Please include any additional comments helow:

huilpice)
%T%M%Eﬁjﬁ%ﬁ a}zisz (e M)

ILL‘rtM) cs/mft[/\lzj é@%ﬁﬂ‘@f f (_béf OT@JMM\

Tz O TR [

Co pleted questlonnalre
g , ,ﬁ,.l

d be returned to the followmg address
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the following:

Postal Services . 7 Baily Weekly Monthly Never
a. Buying Stamps r X r r
b. Mailing Letters = K rr
c. Mailing Parcels r IX I I
d. Pick up Post Office box mail r r r R
e. Pick up general delivery mail ( r r K
f. Buying money o.rders r r r [Y
Q. gbtf‘-aining special gewices,_including Ceniﬁed_MaiI, Registered Mail, Insured Mail, r r r ' R
elivery Confirmation, ar Signature Confirmation
h. Sending Express Mail r r (I 4
i. Buying stamp-collecting materia] . r _ r R r
Other Postal Services
a. Entering permit mailings r YES W NO
a. Resetting/using postage meter - YES K NO

Nonpostal Services
Picking up government forms ’
r YES R

A (such as tax forms) NO

b. Using for schocl bus stop r YES R NO

c. Assisling senior citizens, persons with &isabilities. ect. r YES R NO
If yes, please explain:

d. Using public bulletin board - o T vesX wo

& Other " ves K no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling ta or from work, or shopping, or for personal needs?

r YES X NQ

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

r Shopping /14, e 06 a0

r Personal needs lgﬁé Oover_

r Banking /el A

r Employment  Porire D

r Social needs lcﬁ' ‘i’eTTi vic L g

4. Do you currently use local businesses in the community?

IX Yesr No
5. VWhat is your opinion of the possible discontinuance of the Canehill Post Office?
- ‘

Favorable '-K Unfavorabie r No Opinion |

Narne: p M S\u,o Lﬁmk
aidess (8363 AL SEVL1EnT BT Qaf Chwehe A 7377

Telephone: 848 334/
Date: 3o <Sws. Lor/

Piease include any additional comments below:

{Compgljeiédﬂquestlonnalr‘ ‘should be returned fo the followmg'address
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you used the Canehill Post Office for each of the fallowing:

Paostal Services Daily Weekly Monthly Never
a. Buying Stamps r I @ r
b. Mailing Letters @ r r
c. Mailing Parcels r r r r
d. Pick up Post Office box mail r r r r
e. Pick up general delivery mail @ r r r
f.  Buying money orders r r ' @
g. Obt_aining special s_ervices,.including Certiﬁed.Mail, Registered Mail, nsured Mail, r r r r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail | r r @ r
i. Buying stamp-collecting material r r r r
Other Postal Services
a. Entering permit mailings r YES r NO
a. Resetting/using postage meter I YES r NO
Nonpostal Services -
o foking  ewert forms ™ ves™ o
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabili:ies. ect. . YES r NO
If yes, please explain:
d. Using public bulletin board : r YES r NO
e. Other r YES r NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

&

If yes, please explain:




3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

)
@
W,

r

L

Shopping m

Personal needs ¢ .4 ‘o

Banking

Employment 72/ M

. Social needs :/;1.) W:} ’! J,

4.

Do you currently use local businesses in the community?

r

r

Yes

5. What is your opinion o' the possible discontinuance of the Canehill Post Office?

r Favorable Unfavorable No Opinion

Name: oy evnd s Copt fociva s Loz Oyt foiin

Address: /S5 B39 % S, oy

Teleplzfgneq 3 & - -57 52 )

%w

Date:_/,).. /S

Please include any additional comments below:

Aol 2 ) 2ep)

Sen )
i) Qe 3ot B %%

rcbape o0 by ot

Loctty ) 97 ytece”
2o atig) i) e ao

e L

I, ...“ T et L,

ofr pleted‘"

a

G e R

- Litlle RoeK AR!72205:933

1 S T R B

uestlonnalre should b retumed

]

_ ng' address =

gt

|
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Postal Service Customer Questionnaire Analysis

Cuestionnaires ware distributed to all delivery customars of the CANEHILL Post Office on 06/09/2011. Additicnalty, during the survey
period, quasiionnaires were availabie at the CANEHILL Post Office 1o walk-in retgil customars.

1. Number of Questionnaires
Total Questionnalres distributed 379
Favarable to propesal 15
Unfavorable to proposal 49
Expressing no opinion 30

Total guestionnaires received 84
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Postal Concerns
The following postal concerns were expressed

Concern {UnFavorable):

Customers were concerned about having to travel to another Post Qffice for service.
Response:
Services provided at the Past Cffice will be available from the carrier, and customers will not have to travel to another Post Office for service, Most

transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available far customer convenience.
Stamps are atso available at many stores and gas stations where customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern {UnFavorable):

Customers were concerned about mail security. .
Response:

Customers may place a lock on their mailboxes. The maitbox must have a slot large encugh to accommodate the customer's normal daily mail velume. The
Postal Service does not open mailboxes which are locked and does not accept keys far this purpose,

Concem (UnFaveorable):

Customers were concermned about senior citizens.
Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide delivery and retail services to

roadside mailboxes or Centralized Box Units. Customers do nat have to make a special trip to the Post Office far service. Special provistons are made for
hardship cases or special customer needs. To request an exceptien for hardship delivery, customers may contact the administrative postmaster for more

information.

Nonpostal Concerns

The fellowing nonpostal concerns were expressed .

Concern (UnFavorable):

Custamers expressed concemn for [oss of community identity.

Response:
A community’s identity derives from the interest and vitality of its residents and their use of its name. The Pastal Service is helping to preserve community
identity by cantinuing the use of the Community rame and ZIP Code in addresses.

Concern (UnFavorable):

Custamers were concemed about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences in town.
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Postal Service Respresentive {N

Community Meeting Roster

ames and Titles):

public inspection.

Names of Customers Present:

Total Number of Customers Present:

@

Date: 06/22/2011

Time 5:30

Place: ©Qld Canehill College Building

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

Name Mailing Address (optional) Zip Code Phone Number
Wim (1Tt | 727 )7 Cak 3549
Y 2 GDMW /45371 5. 45 787/ 7 €2Y 3662
’Ll'//gwfé’ /Zt(ifwm vy ! B14-3%57
T8 . SAMPOY | po By 169 22917 419 324 8109
Jhortur /-/ur?ﬁa 1 pe ~ e 771177 470 -y 329
i A nneg Wy |00 Al 70 72 NN o
//’@8/&)1:4/4& POBoc 23 727/ 7 Y29~ 3379977
Httaes Jlop PPy /o) | 72977 9994 - FF0.
Yoo St G035 | 22747 FYE - b
U a8 4983 P 0 B33 | 252 7 B #9422 -3200/
| wife MeClotl | 1490 05cCllex Xk 127 /T SEEE
| . | 1 YpdS Ml Lok - P 22 71 £ - 5/_@/6
| Jot3stants, Lol P71 R4§_BF0E
ﬁ‘m R.po.J (TY25 S Hemysl TR7/2 T9-59/2
LahLE Ky 1S 22 < Jwlpe Zo7)7 | oS3
Lf&aa_ém%f_rzh 1525054 | 127917 QY -5576
. | PO 5Y 727717 g294396Y
L Nawddt | Boff 145 92717 €2y 3% 70
Tanes Katore | 199008+ | 93717 LY 54607
/ﬁ 4‘/7 » /? 4.0 ISBZ CRme Hrte ay Y G AL 2T
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 06/22/2011

Tire 5:30

©

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

Total Number of Customers Present: Place: Old Canehill Colleére Building

public inspection.

Names of Customers Present:

Name Maling Address (optional) Zip Code Phane Number
' MM 0 &Qgﬁ wehilfl 297/ 7 e 5’9.:3/

Ve A ez Mecknaled 222/7 | GS2/5
éqﬁ An q// /(75//&!0___@%_@» 22712 £24-S067_§
tholle Kol | 5093 Clne 11,00 | 398 =359C

%@4@7//4‘% S AS }éu 59 /Z{,WM g\t e-G O
Ca/ajrj/)/td@«.& [(STV3 W&LW g 27 1 CUF. 1935
/Gﬁ e T
Dotre Vo107 942 olyekll 737/7 |9 45300
\QQWY\&L ol lbzaq &&Wmﬂmf. * 13117 KUY -R33]
]%m. (7524/@ A& ‘/’éxf%aﬁ 22 ¥ /77 2Y 52 «;7/
Jf ) IS 1] Nens Mﬂé 72 14 Foi/—p9 29
ﬁ// ) {SESTS has 48| 727/ Y Y24 FpLf e
oy Jé,%@a 727717 e?f'%t/ 1%1”7
| WQT“. L [6h3Y S oY TN (7 S4d 30 09
(Q”@ct%ﬂﬂgn (5209 S ;}Mdu? 72717 | 834 - 60l
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 06/22/2011

Time_____ 530

Total Number of Customers Present: Piace: Otd Canehill Colleg:'e Building @

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Maiing Address (optional) 7ip Code Phane Number

© Chav Packer| po Box 123 7271 2 324-241¢
quﬂm ‘anps:am /P2 Boy )25~ 727/7 - 776/

Wﬁ?ﬁa LS9 ’ 23777 Ceq-3% S/
Bebdes o sy V55135 O % | zazy FRy - 5452
%ﬁ (59395 aq e | 72717 P3v-3yy.
r m/% &w@ 72717 %3 -T0bD
,Jz, CLEG "
Hu‘ E)/ ROy |75 517 ,
/va&rlﬂaméel (2457 AvydCS | 73204 2> Y=< O30

Joy Peudon |/5339 4‘/414{';"5 D2 Ir g
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers were concerned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Concern {UnFavorable):
Customers were concerned about senior citizens.

Respense;

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailboxes or Centralized Box Units. Customers do not have to make a
special trip to the Post Office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the administrative postmaster for more information.

Nanpostal Concerns

1.

Concern {UnFavorable):
Customers expressed concern for loss of community identity.

Response:
A community's identity derives from the interest and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses.

Concern (UnFavorable):
Customers were concerned about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town.

Concern (UnFavorable}:
Customers felt the loss of a Post Office would have a detrimental effect on the business community.

Response:
Businesses generally require regular and effective postal services, and these will always be provided to the community. .
Since the suspension of service, there has been no indication that the business community has been adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the Post Office is discontinued.
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N UNITED STATES
B POSTAL SERVICE

06/09/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a poésible change
in the way postal services are provided. Our tentative plans wili only lead te a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

This office is vacant and earns 1.3 hrs per day. Canehill is an unincorporated community in Cane Hill Township, Washington
-County, Arkansas, United States. Canehill is on Arkansas Highway 45 about 25 miles (40 km) southwest of Fayetteville and 7
miles (11 km) east of the Oklahoma border. Considered a postal designation (ZIP code 72717). the population of the ZCTA was
847[1] at the 2000 census. It is part of the Fayetteville—Springdale—Rogers, AR-MO Metropolitan Statistical Area.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Old Canehill College Building on
06/22/2011 from 5:30 to 6:30 to answer questions and provide information about our service,

If you have any questions, you may contact Jackie Stubitsch at (501) 228-4171.
Thank you for your assistance.

Sincerely,

DIANE TINCLE
Manager, Post Office Operations
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UNITED STATES
B POSTAL SERVICE .

A. Office
Name:  CANEHILL State: AR Zip Code: 72717
Area: SOUTHWEST District: ARKANSAS PFC
Congressional Distnict: ~ ARD3 County: Washington
EAS Grade: 55 Finartice Number: 041530
Post Office: rﬂ— Classified Station [__—, Classified Branch D CPO D
This form is a place holder for number 27. There was not a petition recieved,
Prepared by: Jackie Stubitsch Date: Q6/27/2011
Title: ARKANSAS PFC Post Office Review Coordinator
Tele No: (501) 2284171 Fax No: (650)

577-5059
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UNITED STATES
POSTAL SERVICEe

A, Office

Name:  CANEHILL

State: AR

Area; SOUTHWEST

Congressional District:  AR03

EAS Grade:
Post Office:

55

1% Classified Station O

District: ARKANSAS PFC

Zip Code: 72717

County:  WASHINGTCN

Finance Nurnber: 041530

Classified Branch

This form is a place holder for number 28. There was no Congressional inquiry.

Prapared by:
Title:

Tele No:

Jackie Stubitsch

ARKANSAS PFC Post Office Review Coordinatar

{501) 228-4171

I

Date:

Fax No:

cro []

09/06/2011

(650)
577-5059
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Proposal Checklist
Section | Responsiveness to Community Postali Needs

l/ Tell what we are doing and why. ‘

| { Is reason for discontinuance justified and documented in the record?
—
——

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter

users. ]
é Last three fiscal years of revenue and revenue units.
. Decline in service workload/reduction in EAS level, if appropriate.
/ Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes

available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

\
!
Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion |
/ responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.
S Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.
-~ Information on petitions and congressional inquiries included with Postal Service responses.
7 Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.
yd Advantages and disadvantages of proposed allemate service.
_+

Any other pertinent information concerning Postal Service needs.
Section Hl Effect on the Community

Brief background of area, community government, population, elc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

v
Va

7 Was Post Office used as meeting place?
Ve Was Post Office a shelter for a bus stop?

7 Did the Post Office have a public bulletin board?

- Were government forms available at the Post Office?
ﬁ Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
yd What is the historical value of the office?

Vs Is an address change necessary?

e Will the community identity be preserved?

re What are the growth trends (flat, up, down)?

/ Were any other nonpostal items identified?

Section i Effect on Employees

Paragraph explaining about postmaster vacancy/QIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.

AN
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Section IV

A one-time expense of $
ﬁ\é_

Section V

—

Section V]

v

Section Vil

e

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-___, Minimum, na COLA) 3 éz E !'2

Fringe benefits 33.5% LI o TRV
Rental costs, excluding utilities $ ﬂ(é@
- Total annual costs § <oy

Less estimated cost of replacement service -

Total annual savings 5 3D 500
will be/was incurred for installation of CBUs and parcel lockers. o

Is postmaster salary based on the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration {if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
hegative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

N

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist CompleteQM ’: C q- L

Investigative Coordinator

Reviewed and Cerlj

Date

N Gt ly

District PO Review @naton‘ i Date
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UNITED STATES.
B POSTAL SERVICE.

06/28/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the CANEHILL Post Office
Docket No. 1356857

This is to advise you that on 06/29/2011, | will post for public comment a proposal to close the CANEHILL Post Office in
WASHINGTON, Congressional District No. AR03.

If you have any questions, please call JACKIE STUBITSCH District Review Coordinator at (501} 228-4171.

Ll

DAVID CAMP
District Manager
ARKANSAS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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W UNITED STATES.
B POSTAL SERVICE.

06/28/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
CANEHILL Proposal
Docket No. 1356857 - 72717

Please post the enclosed proposal to close the CANEHILL Post Office in the lobby. The proposal must be posted in a prominent
place from 06/29/2011 through close of business on 08/30/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the praposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon reguest.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions. please contact me at (501)
228-4171.

w&« Bbee LD

JACKIE STUBITSCH
Post Office Review Coordinator
ARKANSAS PFC District

Enclosures: PS Form 4920
Propaosal
Invitation for Comments
Comment Forms
Official Record
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- HOVITATION FOR COMMENTS ON THE PROPGSAL TO CLOSE

THE CANEHILL, AR POST OFRCE
) AND CONTINUE TO PROVIDE
BERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customsrs of the Canshill Post Office: ) 7 _ .
mt’msmaocmldadnghduaeofﬂwCanehﬂlPostOfﬂeeforﬁasomshhdmmempmyhgpmposaL

During the §0-day pasting period from 0872972011 through 08/30/2011 you are invited to provide written comments, Commearte will
be most helpfl if thay offer specific opinions and information favorable or. unfaverable regarding the potential effect of tha
proposed changs on postal sarvices and on the community. Your comments will ba carefully considered and will be incorporated-
into tha official racornd, which will be made public f the proposal is finalized.

Copias of the propoasal and optional comment forms are available upon request at the Canehill Post Offica and Lincoln Post Office .
If you choosa to use the optional comment form and need additional space, pioase attach additional sheets of paper.

Pleass retum the commaent form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 722054100

For mare Information, you may call JACKIE STUBITSCH at (301) 228-4171 or wrile-to the above address.
Thank you for your assistanca.

DIANE TINDLE
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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UNITED STATES POSTAL SERVICE
'"JUN 28 2011

INVITATION FOR COMMENTS ON THE PROPOSAL TO GLOSE
THE CANEHILL, AR POST OFFICE
AND CONTINUE TG PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Canehill Post Office:
The Postal Service is considering the close of the Canehill Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/29/2011 through 08/30/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific apinions and information favorable or unfavorable regarding the potential effect of the
proposed change cn postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Canehill Post Office and Lincoln Post Office .
If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please retum the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

For more information, you may call JACKIE STUBITSCH at {501) 228-4171 or write to the above address.
Thank you for your assistance.

DIANE TINDLE
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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THE CANEHILL, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

' DOCKET NUMBER 1356857 - 72717



Removal Round Date:

PROPQSAL TO CLOSE
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INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE CANEHILL, AR POST OFFICE
AND CONRTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Canehill Post Office:
The Postal Service is considering the close of the Canehill Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 06/29/2011 through 08/30/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfaverable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated-
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optionat comment forms are available upon request at the Canehill Post Office and Lincoln Post Office .
If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

JACKIE STUBITSCH
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 722054100

For more information, you may call JACKIE STUBITSCH at (501) 228-4171 or write to the above address,
Thank you for your assistance.

DIANE TINDLE
420 NATURAL RESOQURCES DR
LITTLE ROCK AR 72205-4100
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Canehill, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Lincoln Post Cffice, located four miles away.

The postmaster position became vacant when the postmaster passed away on October 16, 2009, Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is vacant and earns 1.3 hrs
per day. Canehill is an unincorporated community in Cane Hill Township, Washington County, Arkansas, United States. Canehill is
on Arkansas Highway 45 about 25 miles (40 km) southwest of Fayetteville and 7 miles (11 km) east of the Oklahoma border.
Considered a postal designation (ZIP code 72717), the population of the ZCTA was 847[1] at the 2000 census. ltis part of the
Fayetteville—Springdale—Rogers, AR-MO Metropolitan Statistical Area.

The Canehill Post Office, an EAS-55 level, provides service from 08:30 - 15:00 Monday - Friday , 08:30 - 12:00 Saturday and lobby
hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 191 post office box or general delivery customers and 329 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retait window averaged three transaction(s) accounting for three minute(s) of retail workload daity. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $15,318 ( 40 revenue units) in FY 2008; $10,284 ( 27 revenue units} in FY 2009; and $7,905 { 21 revenue upnits} in

FY 2010. There were no permit mailer{s) or postage meter customer(s).

On June 22, 2041, representatives from the Postal Service were available at Old Canehill College Building to answer questions
and provide information to customers. 44 customer(s) attended the meeting.

On June 09, 2011, 379 questionnaires were distributed to delivery customers of the Canehill Post Office. Questionnaires were also
available over the counter for retail customers at the Canehili Post Office. 89 questionnaires were returned. Responses regarding
the proposed altemate service were as follows: 14 favorable, 46 unfavorable, and 29 expressed no opinion.

One congressional inquiry was received on June 06, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Lincoln Post Office, an EAS-18 level office.
Window service hours at the Lincoln Post Office are from 9:00 to 4:00, Monday through Friday, and 8:30 to 10:30 on Saturday.
There are 571 post office boxes available.

The following concerns were expressed fram questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

. Customers were concerned about having to travel to another Post

1. Concern: Office for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travet to another Post Office for
service. Most fransactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations where custorners may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

2. Concern: Customers were concemed about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer’s normal
daily mail volume. The Pastal Service does not open mailboxes
which are locked and does not accept keys for this purpese.

3. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.



Docker: 1356857 - 72717
Ttem Nbe: 33 -
Page Nbr: 3

Some advantages of the proposal are:

1. The rural or contract delivery camier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

mm AW N

Some disadvantages of the proposal are:

1. : The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

11, EFFECT ON COMMUNITY

Canehill is an unincorporated community located in Washington County. The community is administered politically by Washington

County. Police protection is provided by the Washington County. Fire protection is provided by the Lincaln Fire Dept. The

gommunity is comprised of self-employed, farmers, and those who commute to work at nearby communities and work in local
usinesses. )

Businesses and organizations include: Canehill Pres Church, Canehill Car LOt Canehill Kite Festival AEMTA Vendors . Residents
may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Canehill Post Office will be available at the Lincoln Post Office. Government forms nomally -
provided by the Post Office will also be available at the Lincoln Past Office or by contacting your local government agency.

The following nonpostal concemns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

> Concern: Customers were concerned about the loss of a gathering place and

’ ’ an information center.

Response: Residents may continue to meet infarmally, socialize, and share
information at the other businesses, churches and residences in town.

3 Concemn: Customers feit the loss of a Post Office would have a detrimental
) ) effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local.
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIL EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster passed away on October 16, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

1V. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 36,500 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA)} $ 23,026
Fringe Benefits @ 33.5% $7.714
Annual Lease Costs +$ 5760
Total Annual Costs $ 36,500
Less Annual Cost of Replacement Service -30

Total Annual Savings _$36500

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Canehill, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Lincoln Post Office, located four miles away.

The postmaster passed away on October 16, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by highway contract route
service.

The Canehill Post Office provided delivery and retail service to 191 PO Box or general delivery customers and 329 delivery route
customers. The daily retail window transactions averaged three. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or

contract delivery carrier, which could alleviate the need to travel to a post office for service, The Postal Service will save an

estimated $36,500 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
- However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all avaitable information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Canehill
Post Office and Lincoln Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the fina! determination.

06/29/2011
DIANE TINDLE Date
Manager, Post Office Operations
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Canehill, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Lincoln Post Office, located four miles away.,

The postmaster position became vacant when the pastmaster passed away on October 16, 2009. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is vacant and earns 1.3 hrs
per day. Canehill is an unincorporated community in Cane Hill Township, Washington County, Arkansas, United States. Canehill is
on Arkansas Highway 45 about 25 miles (40 km) southwest of Fayetteville and 7 miles (11 km) east of the Okiahoma border.
Considered a postal designation (ZIP code 72717), the population of the ZCTA was 847[1] at the 2000 census. Itis part of the
Fayettevile—Springdale—Rogers, AR-MO Metropolitan Statistical Area.

The Canehill Post Office, an EAS-55 level, provides service from 08:30 - 15:00 Monday - Friday , 08:30 - 12:00 Saturday and lobby’
hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 191 post office box or general delivery customers and 328 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mai), Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged three transaction(s) accounting for three minute(s) of retail workload daily. With minima! workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $15,318 ( 40 revenue units) in FY 2008; $10,284 ( 27 revenue units) in FY 2009; and $7,905 ( 21 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 22, 2011, representatives from the Postal Service were available at Qld Canehill College Building to answer questions
and provide information to customers. 44 customer(s) attended the meeting.

4

On June 09, 2011, 379 questionnaires were distributed to delivery customers of the Canehill Post Office. Questionnaires were also
available over the counter for retail customers at the Canehill Post Office. 89 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 14 favorable, 46 unfavorable, and 29 expressed no opinion.

One congressional inquiry was received on June 08, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Lincoln Post Office, an EAS-18 leve! office.
Window service hours at the Lincoln Post Office are from 9:00 to 4:00, Monday through Friday, and 8:30 to 10:30 on Saturday.
There are 571 post office boxes available. )

The following concemns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: . Customers were concerned about having to travel to another Post
Office for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Meney Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations where customers may already shop,
onling at usps.com, or by calling 1-800-STAMP-24.

2. Concern: Customers were concerned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail valume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

3. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service, Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information,
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Some advantages of the proposai are:

1. . The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
. office. Stamps by Maif order forms are provided for customer convenience.
Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.
Customers opting for carrier service will not have to pay post office box fees.
Saves time and energy for customers who drive to the post office to pick up mail.

om B W N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided ‘
by the rural or contract delivery carrier. ‘
2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.
3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideraﬁon, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

IL. EFFECT ON COMMURNITY

Canehill is an unincorporated community located in Washington County. The community is administered politically by Washington

County. Police protection is provided by the Washington County. Fire protection is provided by the Lincoln Fire Dept. The

gommunity is comprised of self-employed, farmers, and those who commute to work at nearby communities and work in local
usinesses,

Businesses and organizations include: Canehill Pres Church, Canehill Car LOt Canehill Kite Festival AEMTA Vendors . Residents
may travel to nearby communities for other supplies and services,

Nonpostal services provided at the Canehill Post Office will be available at the Lincoin Post Office. Government forms normally
provided by the Post Office will also be available at the Lincaln Past Office or by contacting your local government agency.

The following nenpostal concems were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

2. Concern: Customers were concerned about the loss of a gathering place and
an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town,

. ‘Customers felt the loss of a Post Office would have a detrimental
3. Concern; ! ;
effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposat will not
_ adversely affect the community.
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ITII. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster passed away on October 16, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No ather Postal Service employee will be adversely affected.Since the
postmaster vacancy an CIC has been installed to operate the office.

IV.ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 36,500 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,026
Fringe Benefits @ 33.5% $7,714
Annual Lease Coslts +$5.760
Total Annual Costs $ 36,500
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 36,500 '

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VL. SUMMARY

The Postal Service is proposing to close the Canehill, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Lincoln Post Office, located four miles away.

The postmaster passed away on October 16, 2009. If the office has a noncareer PMR(s}, they may be separated from the Postal
Service: however, attempts will be made to reassign the employee(s) to a nearby facility. No cther employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by highway contract route
service. '

The Canehill Post Office provided delivery and retail service to 191 PO Box or general delivery customers and 329 delivery route
customers. The daily retail window transactions averaged three. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $36,500 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Canehill
Past Office and Lincoln Post Office during normal office hours.

B. Thisis a proposal. Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice aof that final determination will be
posted in this office.

.
The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory

Commission. Any such appeal must be received by the commission within 30 days of the pg ’@Tﬁé‘ﬁnaLdetennination.

I 06/29/2011
DIANE TINDLE Date
Manager, Post Office Operations
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{Fayetteville-Springdale~Rogers, AR-MO

This office is vacant and eams 4.3 hrs per
day. Canehillis an unincorporated community
in Cana Hill Township, Washington County,
Askansas, United States. Canehill is on
Arkansas Highway 45 about 25 miles {40 km)
southwest of Fayetteville and 7 miles (11 km)
east of the Oklahoma border. Considered a
pastal designation (ZIP code 72717}, the
population of the ZCTA was 847[1] at the 2000
census. Itis part of the

Metropolitan Slatisiical Area.

No Suspension

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet P

Z. Vosi GTiice Name Y. Slate and 21F + 4 Code

CANEHILL AR, 727179998

I8 ustomer Service 5. Area, Lustomer Service 6, Lounty 1. Congressional Thstnct

ARKANSAS PFC SOUTHWEST ! Washington ARO3

B. Reason for Proposal to Discontinue §. PO Emergency Suspend{~Neason and Dale| . Propased Permanent Alternate Service

T1. Starfing TZ. Hours of Sarvice
a. Time M-F Sat Tatal
a. D PM [Z[ PM Vacancy Reason & Date: passed away 08:3¢ - 15:00 08:30 - 12:00 Window
Occupied 1/16/2008 P:avu\'r:ek
a, Labby Time M-F Sat
b. D oic D Career D Non-Career 24 hrs 24 hrs 35.00
E,q%iﬁrrgm PM PCSITION Level [150) Downgraded from EAS-55
d.NoofClerks-0  No of Carger-0 No of Nan-Career- 0
&. Noof Others-1  No of Career-0 No of NanCareer- 1
13. Number of Customers Served 14. Daily Volume Pieces)
a. General Delivery 1| 4] Types af Mail 1 Received I Dispatchar
b. P.O. Box | 191 a. First-Class ] 77 | "
¢. City Defivery ] o b. Newspaper i 18 1 0
d. Rural Defivery | 310 c. Parcef | 0 | a
. Highway Cantract Route Box | 19 d. Other | 0 | q
£ Tetal . | 520 e. Total | 95 | 1
g. No. Receiving Duplicate Servica | o] . No. of Postage Meters | a
h, Average No, Daily Transactions | 290 g. Ne. of Permits | Q
Finances a FY Receq?ﬁ b EAS ﬁep [ rnge benelits
2008 $ 45,318 PM Basic Salary |(33.5% of b.)
2008 $ 10,284 {no Cole) $7.714
2010 R $ 7,905 $ 23026

Tea. Quarters

l:[ Postal Cwred
30-day cancellation clause? D Yas Iz No
Located inc EI Business D Hame D Other

D Leased (f {sased, Expiation Date) 0773172014

Evicted? D' Yes Ne {if Yes, must vacate by}

Suitable altemate quariers available? D Yas IZ[ No

Annual Lease § 5760

160. Explain.
nva
17. Scheols, Churches and Organization in Service Area; Na: 1 18. Administrative/Emanating Office (Proposed):
{:anenill Pres Church EAS
Name  LINCOLN Lavel 18 Miles Away 4.0
window Service Hours: M-F 3:00 (0 4:00 SAT £:301010:30
Lobby Hours: M-F SAT 24 hrs
PO Boxes Available: 571
18. Businesses in Servica Area: No; 3 20Q. Nearest Posi Office {if different from above}:
Canenill Car LOt Canehil] Kite Festival AEMTA Vendors LINCOLN EAS
Name Level Miles Away 4.0
Window Service Hours: M-F 9100 1o 2:00 SAT 8:30 f0 10:30
Lobby Haurs: M-F 24 hrs SAT 28 hrs
PO Boxes Available: 571
Z1. Preparced by
Printed Name and Tie ignature Tetephone Ne. AC (}
JACKIE STUBITSCH JACKIE STUBITSCH (501) 2284171
PU Discontnuance Loordinator Name Talephone No. AL ocalion
JACKIE STUBITSCH (501} 228-4171 LITTLE ROCK, AR

T Form 4329, June 1993
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the CANEHILL
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
B pOSTAL SERVICE

09/06/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Takmg Proposal and Comments Under Internal
Consideration”

At the close of business on 08/30/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Propdsal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

8@« Bba
JACKIE STUBITSCH
Post Office Review Coordinator

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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UNITED STATES
B POSTAL SERVICE -

A, Office
Name: CANEHILL

State: AR

Area: SOUTHWEST

Congressional District: ARO03
EAS Grade: 55

Post Office: ra

Classified Station

[

District: ARKANSAS PFC

Zip Coda: 72717

County: WASHINGTON

Finance Number: 641530

Classified Branch [

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Date:

ARKANSAS PFC Post Office Review Coordinator

Prepared by: Jackie Stubitsch
Title:
Tele No: (501) 228-4171

Fax No:

cro []

09/06/2011

(650)
577-5059
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Docket: 1356857 - 72717

Item Nbr: 37
Page Nbr: {
+
NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/06/2011

Postal Customers of the Canehill Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Canehill Post Office, which was posted 06/29/2011 through 08/306/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve |
the proposal, any customer of the Canehill Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

2 Y Tindly | x

DIANE TINDLE
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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UNITED STATES
E POSTAL SERVICE «
09/06/2011

ROY G RINEHART

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Canehill Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter Is reviewed further in
my office and at higher levels of the Postal Service,

In response (o your letter;
+ no address given

| realize with change there is always concern. However we are confident that the allemate servics listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Jackie Stubitsch at {501) 228-4171.

Sincerely,

Diane Tindle

Manager, Post Office Operations
420 Natural Resources Dr

Litle Rock, AR, 72205-4100
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My name is Roy G. Rinehart. I live in the Cane Hill area and am a retired rural mail carrier. | carried mail
. for Route 1 Cane Hifl, Route 1 Prairie Grove and Route 1 Lincoln. When 911 came into being all postal
patrons were told to use their 911 address for mail delivery. The local telephone company printed these
in the phone books which then became a reference source for addressing mail.

With the advent of automation, all mail with a Cane Hill address and Zip of 72717 was sent on the route.
If the addressee had a Post Office box and no roadside box the mail went back to Linccln as
undeliverable if the item had a 911 physical address. Even though the items had a 72717 Zip Code this
mail was not sent to Cane Hill for disposition, but summarily “returned to sender” by the Lincoln Post
Office. This was the fate of hundreds of pieces of mail.

At one time the Postal Bufletin stated that if an employee knew where a piece of mail could be delivered
to a customer it was delivered no matter what the address.

Many phone calls and complaints arose, but to no avail and some patrons were told to erect a mail box
if they wanted their mait delivered in a timely manner. Coincidentaily, this would credit the Lincoln Post
Master and rural carrier with more stops, more mail to count and more revenue.

When the route was changed, the Cane Hill Post Office lost box customers and ceased to be an
intermediate stop, thus losing more revenue for Cane Hill, but shifting revenue to Lincoln. “Follow the
money trail” applies here and it has been the Lincoln Post Office’s agenda at the expense of Cane Hill
patrons. In the recent letter sent to Cane Hill postal patrons it mentioned a declining workload. it is
painfully obvious why: evidently route stamp sales are aiso credited to Lincoln and not Cane Hill.

Since the retirement of Postmasters like Ruth Parker in Lincoln and Joe Parks in Prairie Grove people
have complained that service is not what it was. Personne! do not seem interested in serving customers
and going the extra mile. It would seem the primary goat is suffering through two more weeks and
getting a pay check.

The new breed of postal authority prefers offices run in a Gestapo-fike manner to assure everyone
knows who the boss is. Perhaps this has spawned the violence which has erupted at various postal
locations. It would seem modern management has lost touch with the caring customer service which
has been the tradition of the Cane Hill Post Office.

I do not know if it is greed, hatefulness, lack of common sense, or automation, but USPS should have
seen the writing on the wall. They spent miflions on sorting equipment which now has little to sort when
they should have fostered pride in a job well done and great customer service.

Hand-written, stamped mail may be fading, but there are still plenty of us old timers left who can read
and write cursive and we don’t think the Cane Hill Post Office should be closed for all the Wrong reasons.

l G
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$TUDY COORDINATOR " | l n

OPERATIONS PROGRAMS SUPPORT
420 NATLIRAILRFSOURCES DR
LITTLE

Please DO NOT read this letter at the Community meeting as | do not want things to get out of hand;
however, if steps are not taken to rectify the situation and possible closure of the Cane Hill Office it will

be sent to State and Federal official and the news media. if this happens ! feel that retribution will take
place and would if something were to happen, it will have been documented.

| ==

NO POSTAGE
NECESSARY
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UNITED STATES |
POSTAL SERVICEe
A, Office
Name:  CANEHILL State: AR Zip Code: 72717
Area: SOUTHWEST _ District: ARKANSAS PFC
Congressional District: ARO3 County: WASHINGTON
EAS Grade: 55 Finance Number: 041530
Post Office: 'E Classified Station D Classified Branch D CPO D

This form is a place holder for number 39, There was not a premature appeal received.

Prepared by: Jackie Stubitsch Date: 09/06/2011
Title: ARKANSAS PFC Post Office Review Coordinator '
Tele No: {501} 228-4171 Fax No: (650)

577-5059
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Analysis of 60-Day Posting Commaents

Number of comments returned
Total questionnaires distributed
Favorable comments
Unfavorabts comments

No opinon expressed

Total comments returned

Postal Concerns
The fodlpwing pestal concamns were expressed
Concam (UnFavorable):
ramblings
Response:
ng address given
Nonpostal Concarns

The foliowing nonpostal concems were
expressed

.‘tol-‘

=]

-




Date of Posting: 06/29/2011

Posting Round Date:

Date of Removal: 08/30/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE CANEHILL, AR POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1356857 - 72717
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Canehill, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Lincoln Post Cffice, located four miles away.

The postmaster position became vacant when the postmaster passed away on October 16, 2009. Since the bostmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This office is vacant and eams 1.3.hrs
per day. Canehillis an unincorporated community in Cane Hill Township, Washington County, Arkansas, United States. Canehill is
on Arkansas Highway 45 about 25 miles (40 km) southwest of Fayetteville and 7 miles {11 km) east of the Oklahoma border.
Considered a postal designation (ZIP cade 72717), the population of the ZCTA was 847[1] at the 2000 census. It is part of the
Fayetteville-Springdale—Rogers, AR-MO Metropolitan Statistical Area.

The Canehill Post Office, an EAS-55 level, provides service from 08:30 - 15:00 Monday - Friday , 08:30 - 12:00 Saturday and lobby
hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 191 post office box or general delivery customers and 329 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged three transaction(s) accounting for three minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the fast
3 years were: $15,318 { 40 revenue units) in FY 2008; $10,284 ( 27 revenue units) in FY 2009; and $7,905 { 21 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 22, 2011, representatives from the Postal Service were available at Old Canehill College Building to answer questions
and provide information to customers. 44 customer(s) attended the meeting.

On June 09, 2011, 379 questionnaires were distributed to delivery customers of the Canehill Post Office. Questionnaires were also
available over the counter for retail customers at the Canehill Post Office. 83 questionnaires were retumed. Responses regarding
the proposed atternate service were as follows: 14 favorable, 46 unfavorable, and 28 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Lincoln Post Office, an EAS-18 level office.
Window service hours at the Lincoln Post Office are from 9:00 to 4:00, Monday through Friday, and 8:30 to 10:30 on Saturday.
There are 571 post office boxes available.

The following concems were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

] Customers were concerned about having to travel to another Post

1. Concem: Office for service.

Response: Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for
service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations where customers may already shop,
online at usps.com, or by calling 1-800-STAMP-24.

2. Concemn: Customers were concerned about mail security.

Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

3. Concern: Customers were concemead about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailtboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information.

4. Concern: : ramblings

Response: no address given




Tracket: 1356857 - 72717
jtem Nbr: 41
Page Nbr: 3

Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alieviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

o0 B BN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned. -

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

M. EFFECT ON COMMUNITY

Canehill is an unincorporated community located in WASHINGTON County. The community is administered politically by

Washington County. Police protection is provided by the Washington County. Fire protection is provided by the Lincoln Fire Dept.

'ghe_ community is comprised of self-employed, farmers, and those who commute to work at nearby communities and work in local
usinesses.

Businesses and organizations include: Canehill Pres Church, Canehill Car LOt Canehill Kite Festival AEMTA Vendors . Residents -
may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Canehill Post Office will be available at the Lincoln Post Office. Government forms normally
provided by the Post Office will also be available at the Lincoln Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry: .

1. Concern: Customers expressed concemn for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Code in addresses.

3 Concern: Cug.tomers were concerned about the loss of a gathering place and

an information center.

Response: ' Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town,

3 Concern: Customers felt the loss of a Post Office would have a detrimental
’ effect on the business community.

Response: Businesses generally reguire regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIL. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster passed away on October 18, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No cther Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been Installed to operate the office.

1V. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 36,500 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,026
Fringe Benefits @ 33.5% $7.714
Annual Lease Costs +5 5760
Total Annual Costs $ 36,500
Less Annual Cost of Replacement Service -$0

Total Annual Savings 93 36.500

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration. -
V1. SUMMARY

The Postal Service is proposing to close the Canehill, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Lincoln Post Office, iocated four miles away.

The postmaster passed away on October 16, 2009. If the office has a noncareer PMR(s), they may be separated from the Postat
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workioad has declined. Effective and regular service will continue to be provided by highway contract route
service. -

The Canehill Post Office provided delivery and retail service to 191 PO Box or general delivery customers and 329 delivery route
customers. The daily retail window transactions averaged three. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $36,500 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvaniages and this proposal is warranted.

VII. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Lincoln
Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
offtce, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

06/29/2011
DIANE TINDLE Date
Manager, Post Office Operations
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
027014
[T, Post Umice Name - . State and 2IF + 4 Code
CANEHILL AR, 72717-9998
. Dintried, Cuslomer Service . Aros, of Service 6. Counfy 1. Congresalonal Dlsirct
ARKANSAS PFC SOUTHWEST WASHINGTON ARD3
. Heason Tor Froposal scontinue B MErgancy Suspend(Heason & ala) 0. Proposed Permanent Alternato Service
This office is vacant and earns 1.3 hrs per No Suspension
day. Canshill Is an unincorperated community
in Cane Hill Township, Washington County,
Arkansas, Unlted States. Canehill is on
|Arkansas Highway 45 about 25 miles (40 km)
southwest of Fayettevilie and 7 miles (11 km)
east of 1he Oklahoma bardar, Considered a
postal dasignation (ZIP code 72717), the
population of the ZCTA was 847{t] at the 2000,
census. |t is part of the
Fayetteville-Springdale—Rogers, AR-MO
Matropofitan Statistical Area.
T1. Siafing T2 Haurs of jorvice
a. Time M-F Sat Total
& LJ PM |ﬂ M Vacancy Reason & Date: passed away 08:30 - 15:00 08:30 - 12:00 Window
Hours
Oceupled 10/16/2009 Per Week
. a. Lobby Time M-F Sat
b. |__J Qic '_J Carser |_J Non-Career 24 hrg 24 hrg 36.00
. Current PM POSITION Lavet (150}
EAS53 Downgraded fmm EAS-55
d.Noof Clerks- 0 No of Career- 0 No of Non-Career- 0
e. Naof Others- 1 No of Career-0 No of Non-Career- 1
T%. Rumber of Cust Terved 14, Bally Volume [Pleces)
a. Goneral Dalivery | 0 Types of Mail | Recelved | Dispatched
b. P.O. Box | 191 a, First-Class | 77 | . 1
¢. City Delivary | ¢ b. Newspaper ] 18 ] 1]
d. Rurai Delivery | 310 <. Parce! | 0 | o
e. Highway Contract Route Box ] 19 d. Other | 0 | 9
. Total | 520 e. Total f 95 ! 1
g. No. Retelving Duphicate Service [ Q 1. No. of Postage Meters | a
h, A ge No. Dalty Trar | 2.90 9. No. of Permits [ 0
Finances 2.7y b. m!mp 1 c. R pﬂngs Benellts
2008 $15318 PM Basic Salary {(33.5% of b))
2009 $10.234 {no Cola) $7.714
2010 $7.905 $ 23028
~T6e. Quariers
'_l Postal Ownsd [ i Leassd jir; ansed, Expiration Oste} 07/31/2014 Annual Lease § 5760
30-day cancellation clause? !_J Yes iﬂ No Evicted? I_! Yes [ﬂ No (if Yes, must vacate by)
Located In: | ﬂ Business I_l Home I_j Cther Suitable slternate quarters avaliable? |___| Yea E No
TE0. Explaim:
na
17. Schoaols, Churches and Organization in Service Area: No: 1 19. Administrative/Emanating Office (Proposed):
Canehill Pras Church EAS
Nams  LINCOLN Level 1B Miles Away 4.0
Window Service Hours: M-F 2! SAT B:30 10 10:30
Lobby Hours: M-F 24 hra SAT 22 hrs
PO Boxes Available: 571
18. Businesses in Service Area: No: 3 20. Nearest Posi Office (if different from above):
Canehill Car LOt Canehill Kita Festival AEMTA Vendors EAS
Name  LINCOLN Lever 1° Mlites Away 4.0
Window Service Hours; M-F 3:00 10 4.:00 SAT 8:30 to 10:30
Lobby Hours: Mm-F 24 hra SAT 23 Trs
PO Boxes Available: 571
£1. Frepared by

Telephone No. AC ()
I(501) 2284171

slephone No. AG ()
(501) 2284171

LITTLE ROCK, AR
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UNITED STATES.
B FOSTAL SERVICE -

09/06/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
CANEHILL
Docket Number 1356857 - 72717

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

\ |
|

DAVID CAMP
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code:

CANEHILL, AR, 72717-9998

EAS Level: 55

District: ARKANSAS PFC

County: WASHINGTON

Congressional District: ARD3

Proposal: E Close D Consolidate
Reason For Propsed: passed away

Altarnate Service Proposed:

Highway Contract Route Service

Customers Affected:

Post Offica Box: 191
General Dalivery: [y
Rural Route: 30
Highway Contract Route (HCR): 19
City Route: 0
Intermediate Rural: Y
Intermediate HCR: g
Total number of customers: 520

Date

Action

OMCE SUSpenced. Reason suspended.

Suspension notice sent to Headquarters.

TIOAEIZ005

Postmaster vacancy occummed. Reason: passad away

OIC: Career. 0 Noncaresr. 1 Other Employees: 1

0570412011

District manager authorization to study.

06/0972011

Cuestionnaires senl to customers. Mumber sent: 378 NUmber Retumned. B9
Analysis: Favgrable 14 LUnfavorable 46 No Opinion 28

Patition received. Number of signatures: 0
Concems expressed:

Congressional inquiry recaived: No
Concams expressed:

06/28/2011

Proposal and checklist sent to district for review.

06/28/2011

Govemment Relalions and Relall Gperations notned by distnicl 10 days befare ihe 6U-day posting (PS Form 4920
lattached).

11

Propasal and invitation for comments posted and round-dated.

0062011

Propasal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 1 No Opinion 0 1

‘None

Premature PRC appeal received.
Concerns expressed:

0572772011

Updated PS Formn 4820 completed (If necessary).

~0B/06/2011 | Certification of the official record.

District transmitial of official record o vice president, Lelivery and Retas, and copy of transmital leter o vice
president, Area Cperations.

Headquarters logged In official record {option enry).

Record retumed to distnct for addibional consideration.

Recard returned as not warranted,

Final determination pasted al aftected office(s) and found-gated.

Final determination removed and round-dated.

Postal Bulletin Post Office Ghange Announcement form senl 1o Headquarters.

No appeals letter received from Headquarters.

Appeal 1o PRC recetved.

PRC opinion recelved on appeal:
Affrmed: Remanded: USPS Withdrawn:

Address management sysiems nofified to updated AMS report.

Digcontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the casa:

JACKIE STUBITSCH {501} 2284171
Name/Title Tetephone Number
JACKIE STUBITSCH (501) 2284171

DS Post Office Review Goordinator

‘Telephona Number
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" UNITED STATES
B POSTAL SERVICE

09/06/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 I ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBIJECT: Official Record .
Enclosed for your review and approval is the official record to discontinue the Canehill Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Jackie Stubiisch, Post Office Review
Coordinator, at (501) 228-4231 or Diane Tindle Manager Post Office Operations.

St (o

DAVID CAMP

DISTRICT MANAGER

420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4G/P1356857.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Docket: 1356857 - 72717
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the CANEHILL was received by 09/11/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: {self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 09/20/2011

Date of Removal 1043172011
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FINAL DETERMINATION TO CLOSE
- THE CANEHILL, AR POST OFFICE
AND CONTINUE TO PROVIGE
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1356857 - 72717



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Canehill, AR Post Office and provide delivery anq retail services
by highway contract route service under the administrative responsibility of the Lincoln Post Office, located four miles away.

The postmaster position became vacant when the postmaster passed away on October 16, 2009. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
whick includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: This office is vacant and eams 1.3 hrs per
day. Canehill is an unincorporated community in Cane Hill Township, Washington County, Arkansas, United States. Canehill is on
Arkansas Highway 45 about 25 miles (40 km) southwest of Fayetteville and 7 miles (11 km) east of the Qklahoma border.
Considered a postal designation (ZIP code 72717), the population of the ZCTA was 847[1] at the 2000 census. It is part of the
Fayetteville—Springdale—Rogers, AR-MO Metropolitan Statistical Area.

The Canehill Post Dffice, an EAS-55 level, provides service from 08:30 - 15:00 Monday - Friday , 08:30 - 12:00 Saturday and lobby
hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 191 post office box or general delivery customers and 329 delivery
customers. Retaii services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mall.

The retail window averaged three transaction(s) accounting for three minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $15,318 ( 40 revenue units} in FY 2008; $10,284 ( 27 revenue units) in FY 2009; and $7,905 { 21 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s). ’

On June 22, 2011, representatives from the Postal Service were available at Old Canehill College Building to answer guestions
and provide information to customers. 44 customer(s) attended the meeting.

On June 09, 2011, 379 questionnaires were distributed to delivery customers of the Canehill Post Office. Questionnaires were also
available aver the counter for retail customers at the Canehill Post Office. 94 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 15 favorable, 49 unfavorable, and 30 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Lincoln Post Office, an EAS-18
ievel office. Window service hours at the Lincoln Post Office are from 9:00 to 4:00, Monday through Friday, and 8:30 to 10:30 on
Saturday. There are 571 post office boxes available.

The proposal to close the Canehill Post Office was posted with an invitation for comment at the Ganehill Post Office and Lincoln
Post Office from June 29, 2011 to August 30, 2011. The following additiona! concems were received during the proposal posting
period:

1. Concemn: Customers were concerned about having to travel to ancther Post

Office for service.

Response: ’ Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Cffice for
service, Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at
many stores and gas stations where customers may already shop,
online at usps.com, or by caliing 1-800-STAMP-24.

2. Concemrn: y Customers were concerned about mail security.

Response: Customers may place a lock on their maitboxes. The mailbox must
have a slot large enough to accommodate the customer's normal
daily mail volume. The Postal Service does not open mailboxes
which are locked and does not accept keys for this purpose.

3. Concern: Customers were concemed about senior citizens.

Response: Camier service is beneficial to many senior citizens and those who
face special challenges because the carrier can provide delivery and
retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for
service. Special provisions are made for hardship cases or special
customer needs. To request an exception for hardship delivery,
customers may contact the administrative postmaster for more
information,

4. Concern: ‘ ramblings



Response: no address given

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers pravide convenient parcel delivery for
cusfomers,

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

P AN

Some disadvantages of the proposal are:

-

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery camier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service fransactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will he assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Canehill is an unincorporated community located in WASHINGTON County. The community is administered politically by
Washington County. Police protection is provided by the Washington County. Fire protection Is provided by the Lincaln Fire Dept.
The community is comprised of self-employed, farmers and these who commute to work at niearby communities and may work in
local businesses.

Businesses and organizations include: Canehill Pres Church, Canehill Car LOt Canehill Kite Festival AEMTA Vendors . Residents
may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Canehill Post Office will be available at the Lincoln Post Office. Government forms normally
provided by the Post Office will also be available at the Lincoln Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from quastionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern; Customers expressed concem for foss of community identity.

Response: A community’s identity derives fram the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the Community
name and ZIP Cede in addresses.

2. Concern: Cu_stomers were concerned about the loss of a gathering place and

an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and re§idences in town.

3. Concern: Customers felt the loss of a Post Office would have a detrimental
) ' effect on the business community.

Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES




The postmaster position became vacant when the postmaster passed away on October 16, 2009. The noncareer postmaster relief
{PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed lo operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 36,500 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) - $ 23,026
Fringe Benefits @ 33.5% $7.714
Annual Lease Costs +$ 5760
Total Annual Costs $ 36,500
Less Annual Cost of Replacement Service -840

Total Annual Savings —$.36.500

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.




V1. SUMMARY

This is tha final determination to close the Canehill, AR Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Lincoln Post Office, located four miles away.

The postmaster passed away on October 16, 2009. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Canehill Post Office provided delivery and retail service to 191 PO Box or general delivery customers and 329 delivery route
customers. The daily retail window transactions averaged three. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rurat or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $36,500 annually. A disadvantage to some will be in meeting the rural or contract delivery carmrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final detenrmination is warranted.

VH. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Canehill Post Office and Lincoln Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Canehill Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Canehill Post Office and Lincoln Post Office during normal office hours.

09/26/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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w UNITED STATES
B POSTAL SERVICE.

09/29/2011

QFFICER-IN-CHARGE/POSTMASTER
Canehill Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Canehill Post Office Final Determination
Docket No. 1356857 - 72717

Please post in the lobby the enclosed final determination to close the Canehill Post Office. The final
determination must be posted in a prominent place from 09/29/2011 through close of business on
10/31/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/01/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final détermination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (501) 228-4231.

Sincerely,

o Bbie i

JACKIE STUBITSCH

POST OFFICE REVIEW COORDINATOR
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100
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UNITED STATES.
B pOsTAL SERVICE

09/26/2011

DISTRICT MANAGER
420 NATURAL RESOURCES DR
LITTLE ROCK, AR 72205-4100

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- CANEHILL

The final determinatien to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed and
returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed recerd available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting periad.
Piease note that the Grst day of the actual 30-day posting period begins at day “zero”.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management will
niot announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing instructions
are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days after
posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact this office
if a different date is needed for the official discontinuance. 1t must be noted, however, that the law prohibits discontinuance soonet than 60 days
after the date the final determination was posted,

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Builetin.

1f you have any questions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean J Granhohn

Vice President Delivery and Post Office Operations
Enclosure: (2)

ce:
Vice President, Area Operations, SOUTHWEST Area




